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Bcrynnenue

JTa KHUra NoCBsWaeTCcs Moen KoMaHge. BceM pebsram, kto pabotan u
pabotaer co MHOM. C KEM Mbl MPOLWIN OFOHb, BOAY U MefHble TpyObl.
COTHM yAayHbIX TECTOB. M TbICSYM HEYLAUHDIX.

Cnblwana, 4To B SAMOHMM [LOKTOPY, Y KOTOPOro Ha pabouyem crone
nornbaeT nauMeHT, [OAT 4YepHbi wapuk. K TOMYy, y KOro wux
MaKCMManbHOE KOMMYeCTBO — oyepenb KAMeHTOB. [10TOMy 4TO OH umeeT
OMbIT B CAMbIX CNIOXHbIX CUTyaLMsiX. Mbl NpoLWAn HECMETHOE KOIMYEeCTBO
CNTIOXHbIX CUTYaunn BMecte. M 3TOT onbIT — Hawa cynepcuna. Tenepb Mbl
HEe MPOCTO B TEOPUM 3HAEM, KaK «Hado», HO M MPEKPACHO OCO3HAEM
MPUYMHbI, CNOCOObLI BbIPYIUTb M3 KaK «HE HYXXHO». 5 Bac ntobnto.

[Mo [O6poM TpagMUMKM S HAUMHAK NMCATb 3TY KHUIY B camoneTe. Yepes
/ 4acoB nanHep Npu3eManTca B XaHoe: Ha4ekCb, 3a 3TO BpeMs yaacTcs
AonucaTb HeCKonbko rna.. Nocne 6byaeT nepenet Ao CuHranypa, rae Mol
C KOMaHOOM MOCeTMM CaMbli NONynspHblA TpeHUHr ToHu Pob6uHca.
CerogHsi Mbl paspabaTtbiBaeM [f[as ero MporpaMM  MapKeTUMHI  Ha
PYCCKOSI3bIYHOM NMPOCTPAHCTBE.

A nocne otnpasntock B Adpuky: KeHns, Magarackap, FOAP. [InnHHble
nepenetbl U OTCYTCTBME WHTEPHETA HaM Ha pyKy. Hoyammn BMecCTo
cepduHra B CETM MAAHMPYK AyMaTb O dULIEeYKaX, HapaboTaHHbIX 33 8
neT B MOEM areHTCTBE MHTEPHET-MAPKeTUHra ANS TOro, YTobbl U3N0XUTb
nx Bce Ha bymare.

Yto cpaboTtano y Hac M Hawmx KAMeHToB. YTO CTabuabHO NPUHOCUT
pe3ynbTaTbl B Pa3HbiX HUWaAXxX. Maoea 3Ton kHurm - Bbibpatb Te 20 %
MHCTPYMEHTOB, YTO npuHocsaT 80 % pesynbraTta, M 0NMcaTb MX MOLLArOBO.
Kak BHeOpsiTb, 3a4eM, NpuHUMNbI paboTbl, Kak 3TO paboTaeT, Ha 4To
CTOMT 06paTUTb BHUMAHME.

UNCTO MHCTpYMEHTaNnbHas KHWra: ChAAOWHOE MSICO, MHCTPYKUMM,
HUKAKOM BOAbl U TEOPUW — MUCKIKUYUTENbHO TO, 4YTO Bbl CMOXeETe
BHEAPWUTD.



Ecnn Bbl ceryac uuTaeTe 3TU CTPOKM, 3HAYMT, 3a4yMKa yaanacb. U
MeXAy Ppa3HbIMWM KOHTMHEHTAMM ObliM  onucaHbl Te camble 20
MHCTPYMEHTOB, KOTOPble MPUHEC/IM HAWWM MNPOEKTaM U KJMEHTaM
MWANWOHbI  AONNAPOB, BbITATMBANM YObITOYHbIE MNPOEKTbl U3  AMbl,
nomoranu NpuobbIIbHO 3anyckaTb CaMble CyMaclleawme naem C Hyns.

3apUCOBKM U CTPYKTYpYy S Habpocana HeCKoNbKO Hepenb Hasagd, B
[leHBepe, rae nNpoxoaun rNaBHbIM MacTep-Knacc Aas MapKeTosioroB C
NOATBEPXAEHHON NPUOBLINBLID OT MUAIMOHA A0ANAPOB. HECKOIbKO COTEH
3KcnepToB U3 bpasunun, lepmannu, CLUA, Asctpanum, KaHaabl 1 gpyrux
CTPaH... U 9§ eAMHCTBEHHAsa NpeacTaBnana pycckossbl4HOE MPOCTPAHCTBO.
N BCe-BCe Yy4YaCTHMKM OblM yoMBAEHbI MOWMMM pe3ynbTaTamMu, a B
OCODOEHHOCTM — WHCTPYMEHTAMM, KOTOpPbIMM 3TO OblNO AOCTUIHYTO:
6norepbl? MapadoHbl B COLUMANbHbIX CETAX? IDTU MeXaHWUKM OblI HOBbI
AN HUX. Haw pbIHOK 3HAYUTENbHO OTMYAETCS OT AHMMO0A3bIYHOrO, U
MHOTME BelWM Mbl BblAYMbIBAEM CaMM, KpeaTUBUM, BHeLpSiEM,
TecTupyeM, LOKPYYMBAEM A0 pe3ynbraTa.

C apyron cTopoHbl, 5 yxke noutn 10 net netato B CoegmHeHHble LLUTaTbl
AMepukn Ha obyyeHune, nHeectmposana bonee 20 munnmnoHos pybnen B
MporpamMbl, KypcCbl, MactepMarHabl C 3apybeXXHbIMWU MapKeToNoraMu.
[Mouemy? [MOTOMY YTO MMEHHO TaM pa3pabaTbiBAOTCS BCE TEXHOMOMMMU B
Hawen  cdepe: nporpaMMHOe  obecrneyeHue, peKnamHble U
MapKeTMHroBble MccnenoBaHus. 3anaf ybexan Ha HECKONbKo net
Bneped. o3Tomy, 0by4yascb TaM, eCTb BO3MOXHOCTb 3aMMCTBOBATb TO,
YTO MOKa He «AoneTeno» A0 MOCTCOBETCKOro NPOCTPAHCTBA, U BHEAPSTb
3TO NepBbIMU.

Ila, He Bce cpabatbiBaeT. HO B 3TOM S BMXY CBOK HebOMbLUYHO
MUCCUIO: M3y4yaTb JNydWYD MMPOBYK MPaKTUKY, COBupaTb CaMble
nepefoBble MHCTPYMEHTbI, TeCTUPOBATb 3TO BCE WM a[ANTMPOBATL NOA,
Hal MEHTANUTET U PblHOK. BbibnpaTtb camble 3 GeKTUBHbIE TEXHONOMMM
M OEenuUTbCa UMK C BaMW. Pe3ynbtaT 3ToM paboThbl Bbl AepXuTe cenyac B
pyKax.

BoT yxxe ckopo gecatunetve moein paboTbl B chepe MapKeTuHra. §l
BRafenew Tpex KOMMAHWM, KaK4as M3 KOTOpbIX SBASETCS NUMAEPOM B



CBOEM  HanpasneHuu. [lepBas -  aAreHTCTBO MO  CO343HUIO
aBTOMATMYECKMX BOPOHOK MNPOAAX, KAMEHTaMW KOTOPOM SIBASOTCA
KpyTenwune npoekTbl pyHeTa. Brtopas - obyuyeHne wHTEpHeT-
MapKeToNoroB,  CMM-CNeUMannctoB, KOMUMpPAMTEpOB M APYrUX
Npo@ecCMoHaNnoB OHIANH-NpoAaX. TpeTbs — NPOACUPOBAHNE OHNAWH-
MPOEKTOB C Hyns, B KOTOPOM Mbl paboTaeM C Ay4vylwMMM SKCrepTaMmu.
Takxe 9 aBTOp OOHOro M3 KpynHenwmx GusHec-6noros C ayautopuen
nopsaka MUNIMOHA unTaTenen. [1o3ToMy 0 BCEX 3TUX MHCTPYMEHTax — OT
aBTOBOPOHOK 40 paboTbl B COLMANbHBIX CETAX — 3HAK0 HE NMOHAC/bILKE.

MHe He HYXXHO cuaeTb B AYWHOM oduce, 4Tobbl NPOAAXKM POC/N. ITO
BCe BO3MOXHO 6narogapsi ToMy, 4To BCe OHM paboTatoT BO BceMupHowm
naytmHe. A ¢daHaT Tex BO3MOXHOCTEW, YTO CO3[aN MHTEpHeT Ang
Gu3sHeca: Mbl H6oMblle He OrpaHMyeHbl B ayaAUTOPUKU, MOXEM BblbUpaTb
AN peKknambl TONbKO HYXHbIX, LeNeBblX Mnonb3oBatenen. Moxem
Co34aBaTb OPUCHI M KOPMOpaLMKU, HE BbIXOAS M3 AOMA, YNpPaBASTb MMMU
n3 nobor Toukn mupa. lokynatb, NPOAABATb, YUMTbCS — BCE CErogHS
MOXHO OHNaWH. d B BOCTOpre OT 3TMX BO3MOXHOCTEM M X044y MMM
nenntbcs. No3tomy nuwy 310 B 0COH60M, NPUMNOAHATOM HACTPOEHUMW.

Mosa 3amaya - €034aTb 4YeTKoe PyKOBOACTBO K OEWCTBMIO, YTOObI
MTOrOM MPOYTEHMS KHMUMU BbINO HE NpuBbIYHOE «Baaay, Tak MOXHO!» —
Kak 0B6bl4HO OblBaeT nocsie npoyteHMs OGu3Hec-nuTepaTypbl, @ FOTOBbIE
HapaboTKK, NPUHOCALLNE OEHbIN.

MHTepecHo? Hapetocb, 4TOo o4veHb. [103TOMy 3anacutecb 6A0KHOTOM,
PYYKOM U BHUMAHMEM: nocae NpopaboTkm 3TOro M3aaHus, MUp OHNAMH-
NpoAax oNs Bac He ByaeT NpexHUM.

N pnaBanTe OOrOBOPMMCA: S FapaHTUPY «MSCO» — TO, YTO 6eccnopHo
paboTaeT Ha NpakTUKe, a Bbl - He3aMeanuTeNlbHOe BHeApeHWe Mo
NPUHLKUNY «npoumTan — caenan». [JoroBOpuanCb? 3HAYUT, MOXKEM YXKe
nepexoamTb K Aeny.



nasa 1
Pa3sHOBMAHOCTU BOPOHOK NpoAax U
NPUHLMNDbI CO34AHUS aBTOBOPOHKM

JMp-maruuT

Tpungaep

C 3TOM rnaBbl HAYMHAETCs Balle 3HAaKOMCTBO C MHCTPYMEHTaMM
npoaax B MHTepHeTe. Bce oHM ByayT oenuTbCcs Ha Heckonbko rpynn. U
rMABHbIM NPUHLMN pa3feneHns — ux HasHayeHue. Bce, 4to Mbl fenaem B
OHNAWH-MAapKETUHre, CNTYXXUT OAHOM U3 ABYX Leneu:



1) 3anycK HOBbIX NPOAYKTOB;

2) NpoAaXxu B TEKYLLMX NPOeKTax.

Ha nepBbii B3rngag MOXeT NoKa3aTbCsl, YTO B 0BOMX Cy4asiX HYXHO
npeanpuHUMaThL NMPUMEPHO O4MHAKOBbIE AeNCTBMS. HO Ha NpakTuke 31O
COBEpPLUEHHO pa3Hble CTpaTerunu.

3anyck (launch, noH4Y) OpMEHTMPOBAH HA Mpe3eHTauM0 HOBOrO
NPOAYKTa M CO34aHMe KIMEHTCKOM 6a3bl.

Hy)HO npoTecTMpoBaTb rMnoTesy B OTHOLEHUM NPOAYKTA, HALLynaTb
LeneByl ayautopuio. 3aTeM nporpetb nuMbo cywecteyowy 6asy,
aKTyann3npoBaTb NOTPeBbHOCTb B MPOAYKTE, MOArOTOBUTbL K MOKYMKe U
OCYLLLECTBUTb AaNbHENLINE 3Tarbl, O KOTOPbIX NOMAET peyb B C1efyoLLen
rnase.

Ina nopoepXKu TeKyUX MPOEKTOB MCMOJb3YHTCS aBTOBOPOHKM -
3TO aBTOMAaTU3MPOBAHHbIE LLENOYKM KACaHUM, KOTOPble HA AJUTENbHbIX
OTpe3Kax BpeMeHW CobMpalT  ayauToOpuio, CEerMeHTUpYKT  ee,
MporpeBatoT, T. €. roTOBAT K MNPOAAXE M KOHBEPTUPYHT. Huxke Mol
pa3bepeM ee Ha MenbyaKrLne CoCTaBnsoLWMme.

EC/IM  KPATKO: JIOHY 3AMYCKAET HOBbIA NPOAYKT
(KOMNAHMIO, YCNYTY) HA PbIHOK, A ABTOBOPOHKA PABOTAET
C CYLWWECTBYIOWWMM TOBAPOM U PbIHKOM.

0O6a 3TMx npouecca ABAAKOTCS pa3HOBUAHOCTbIO BOPOHKM NMPOAaX.

BopoHka npopak - 3TO NOC/Ae40BaTENbHOCTb 3TanoOB, KOTOPblE
MPOXOAMUT MOTEHUMANbHbBIM KAMEHT OT 3HAaKOMCTBA C MPOAYKTOM [0
3aBeplIeHns npouecca MNOKynku. B TpaauMuMOHHOM Momenu oHa
BbIFNSAMT Cleayrowmm obpasom:



TpadmK

MoceTnTenm

Jakazel

C KaXXAbIM 3TanoM KOAMYeCTBO MOSb30BaTeNen CHUXKAETCS, U MO3TOMY
MpOLLeCC CXEMATUYHO HAMOMMUHAET KBOPOHKY.

B nHTepHeT-6M3Hece BOPOHKA YacTO BbIMSAMT TaK: XONOAHbIM TpadpuK
BEAETCS HAa JIeHOMHI, TaM [MpeBpallaeTcs B 33sBKY, KOTOpYH
obpabaTbiBaeT oTAeN MPOoAaX, @ HM3 KBOPOHKU» — 3TO Te, KTO B UTOre
CTaN KNMEHTOM.

Ho Takags mopenb TepseT 3h@PeKTUBHOCTb C KaXKAblM rofoMm, noToMy
YTO LeHa Tpaduka pacTeT, a OTAeNbl NPoAaX CbefatoT 6OMbLYH YaCTb
MapXwu, KAWEHTbl YCTAalOT OT peKnaMbl, PblIHKM MNepeHacbiWweHbl
KOHKypeHTamMu... B pesynbrate 6GusHec TpebyeT 6onee TWaATENbHOM
NpopaboTKM cTpaTerMn OHNAMH-MPOAAX.

bnaropaps uHTEpHeTy Mbl MOXeM 06LWaTbCq C YenoBekoM B nboe
yaoobHoe emy BpeMs, OTMNPaBNaTb COOOLWEHUS HA [OeCATKM  TbICsSY
nonb3oBaTenen, nepe3BaHMBATb HOMepaM, KOTOpble COBepLUMIN



onpeaeneHHoe AencTeue, NOKasbiBaTb peknaMy M30paHHbIM KAaTeEropusaMm
K/IMEHTOB M TaK ganee.

N ecnu paHbLie NpoXoXAeHMe BOPOHKM 3aHMMANO Yac-ABa — npuwen,
YBUAEN, 3aKa3an MAM He 3akasan M ywen, — TO Tenepb OHA MOXeT
ANUTBbCS rogamMn. Bckope Bbl MovMMeTe M y3HaeTe B AeTansX, noyemy u
KaK 3TO Aenartb.

[lpuMep cxeMbl COBpeMEHHOM 3((HEKTUBHOM BOPOHKWU MPOAAX Bbl
MOXKeTe YBMAETb Ha CneayoLlem pa3BoporTe.

Cornacutecb, 3TO C/NIOXHeEe, YeM CxeMa «Tpaduk - CcaWT - oTaen
npofax». Ho Ha aene 370 Kyaa MeHee 3aTpaTHO M Npowe B pabore.

Takue cTpaTterMm Heob6xoAMMO C034aBaTb B KOHKYPEHTHbIX PbIHKax U
ANS NPOAYKTOB, KOTOPble HEOOX0AMMO 0OBSICHATb KNMEHTaM: rae Bbibop
LENaeTcsl He MrHOBEHHO, M HeobX0AMMOCTb TOBapa O4YeBMAOHA W
6eccnopHa (kak, Hanpumep, 6eccnopHo HeobxoamMbl xneb, TyaneTHas
bymara, Monoko). KoMy TOYHO CTOMT 3agyMaTbCs O BHeLPEHUM
COBpPEMEHHbIX MHCTPYMEHTOB MPOAAX:

* NpodeccMoHanbHble YCIYrK: CaNoHbl KpacoTbl, Bpayu, peneTuTopbl,
NapuKMaxepsbl, MApKETONOrM, NCUXONOMU, GUTHEC-TPEHEPLI U MH. APYTUE;

*  WHDOPMAULMOHHbIE  YCNYrM:  aBTOPbl,  CMWKEpPbl, TPEHEPDI,
KOHCY/IbTAHTbl — BCE, KTO NPOAAeT MHOOPMALMOHHbIE MPOAYKTbI, KHUTW,
MacTepManHAbl, TDEHMHIU, KOHCYbTALMM, XXMBbIE MEPONPUATHUS;

* PO3HMLA: Mara3uHbl, MPOM3BOACTBO, NPOAYKTbl MUTAHUS, NEKAPCTBA
M MH. OpPYroOE;
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[lpymep peanusaumMm aABTOMATM3MPOBAHHOM BOPOHKM MpPOAAX [N
CTPOUTENBHON KOMMNAHUM

* 3/1IeKTPOHHAs KOMMepuus: dusnyeckme npoaykTbl, HanpuMmep,
npoaaBaeMble B MHTEpPHET-MarasnHax — Amazon, Shopify, Etsy, eBay u
np.;

* CeTeBOM W nNapTHepckMi MapkeTuHr, MJIM: npogaxa NpoOAYyKTOB
yepes  AUCTPMOLIOTOPOB  WMAW UL,  3aHUMAKOLWMXCA  MPAMbIMU
npoaaxkamu, U T. 4.;

e Business To Business (B2B): npogaxa ycnyr nav ToBapoB OT OLHOMO
npeanpuaTns  Apyromy, HanpuMep pekKsaMHble areHTCTBa, MBEHT-
areHTCcTBa M np.



NHTEepHET-TEXHONOIMMM B OHNAWH-NPOAAXKaxX Pa3BMBALOTCS eXeaHEBHO.
[Mlo3TOMy CTapble nogxodbl TEPAKT akTyanbHOCTb. CTaTMyHble BU3Hec-
MOLENN, HE MEHSASICb M He YYUTbIBAS 3TUX TEeHAEHUMMU, TepatoT CBOKO
aKTyanbHOCTb M NepecTatoT O6bITb NPUObLINBbHBIMMU.,

Takon nogxoa.:

e BbICTpaMBAeT [OBEpUTENbHblE W OAUTENbHbIE OTHOLWEHMS C
KNWUeHTaMu;

* MOMOraeT KOHBEPTMPOBATb AaXe Tex MNo/b30BaTenen, KoTtopble
M3HAYaNbHO HE OWyLWAT noTpebHOCTM B BaAWEM MPOAYKTE MU
OTK/1Ia4bIBAKOT NPUHSATUE pELLEHMS;

* B pa3bl MOBbILAET CPEgHUM YeK;

e [efnaeT OpraHMyeckMrM pocTt 6Ou3Heca NPOrHO3UpyembiM W
YyNpaBAseMbIM;

* MOMOraeT OTCTPOUTLCS OT KOHKYPEHTOB;

e npuHOCUT 6onblie npubbiin MNpU Tex Xe OeHEeXHO-BPeMEeHHbIX
MHBECTULMSIX.

Ho noka uto BCe 3TM MeToabl TpebytoT 60nbWOro onepauyoHHOro
BoBfeyeHust. Ytobbl ocBoboauTb cobCTBEHHOE Bpemsi, HeobxoauMa
aBTOMaTu3aums.

ABTOMaTM3aUMA — 3TO MCKIKYEHME 4YenoBeyvyeckoro @aktopa U3
PYTUHHbBIX, MOBTOPSOWMXCS NpoueccoB. Begb Ha camMoM gene NbBMHAA
AONS NPOMCXOOALWEro B HaWweM MapKeTUHre npouMcXoguT no LWabnoHny,
MO3TOMY Mbl MOXEM C MOMOLLbK CMeunasnbHbiX MHCTPYMEHTOB AenaTb
Tak, YTOObI AN19 BbIMNOJIHEHUS 3TUX OENCTBUIM HE BOBMEKANUCH JIMYHO Bbl
WM COTPYAHUKWU. Mbl HayyMmmcs CO34aBaTb MaNeHbKMX poboToB Ang
cBoero busHeca.

MMEHHO aBTOBOPOHKM M TMO3BOASIKOT MWCKAKUYMTL YenoBevyeckoe
BoBnevyeHne. OHM coBepwatoT BCO 06paboTKy KAMEHTA OT MOMEHTa



3HAaKOMCTBa C BpeHOOM A0 MOKYNKM camocToaTenbHo. [axe Koraa Bbl
oTAblxaeTe, CNUTe MAM 3aHMMaeTecb 6o0nee BaXHbIMW MPOLLECCAMM.
BopoHka co3paetcs eaMHOXAbl M Aanblue TONbKO ONTUMMU3IUPYETCS, HO
pabotaet oHa rogamu. CaMocTosaTeNnbHO, 6e3 KOHTPoasS U npoBepok. U
MOXEeT NOKa3aTbCs, YTO 3TO CNOXKHO, AOAr0 pa3bupaTbcs. Ho B ogHOM 13
NaB 3TOM KHUIMM S MOKaXy, 4To AAs CO34aHUS NPOCTOM aBTOBOPOHKM
MOpOM AOCTATOYHO 4YeTblpex 4acoB. M oHa OyaeT akTMBOM B BalleMm
6u3Hece: WMHBECTMPOBAB B e€e CO34aHMe pas3, Bbl Oymete nonyyartb
AVBUOEHAb! B fANIbHENLLEM.

[laBante pasbepeM, Kakme CyWECTBYKOT OCHOBHbIE MPUHLUMDI
CO34aHUS aBTOBOPOHKM. YTOObI NOHATb KKOYEBOM M3 HUX — 3TAMHOCTb
MOCTPOEHMS OTHOLWEHWUM, — MOCMOTPUM Ha NPUMEP U3 XKMU3HM.

o cratuctuke, 90 % xeHwuH B Bo3pacte ot 18 no 35 net, ecnm ewe
He 3aMyXeM, TO OYeHb TyAa XOTAT. 3HAYMT N 3T0, YTo 9 u3 10 oTeeTar
«Aa», eCnu BOPYr BNOAHE MPUIMYHBIN MYXYMHA 3anOeT B NOMeLeHue,
roe HaxogaTcd MMEHHO Takue neau, NoaonaeT K 000N M CKaXeT:
«[lpuBeT, BOT CnpaBka OT Bpaya — § 340pOB, U ewe C pabotbl — 4
TPYLOYCTPOEH M HOPMaNbHO 3apabaTbiBato, B MpUHUMME, HEMNOX CObow
- [aBan-ka, cobupancs n ngem B 3AI'C npamo cenvac!?»

[lpaBaa e, Koraa npeacTaBasieTe TaKyl CUTyauMio, CTAHOBUTCS
CMELHO?

HecMoTpsa Ha xopowuin opdep n NpaBUIbHYIO LENeBy ayamuTopuio,
npeanoxeHne He cpabotaer, a no4vyeMy? QueBMOHO, YTO HYXKHO
HEeKOTopoe BpeMsi ANa CO34aHUs HeobXxoaMMOro ooBepums.

XOT4, ecnu nepesecty 3T0 Ha Bu3Hec, 6ONbLWMHCTBO KOMMNAHUI BeayT
cebq C KNMEHTOM TOYHO TakMM ke obpa3zoM. OHM NpUBOAAT AyAUTOPUILD,
KOTOPOM MHTEpeCceH NPOAYKT, Ha CBOM CaWT M TaM 3asaBasatoT: «Y Hac 100
150 knueHTos., 10 net onbITa, U Mbl KpacaByuMKK. [okynam!»

Ho Beaob noTeHUMAnbHbIA KAMEHT MOXET ObiTb HE roToB, €My HYXHO
BpeMS ONS1 MPUHSATUS peLlleHUnsl, HAKONIEHUS HY>XHOW CyMMbl AEeHEr Uaun
Co34aHus aoBepusl.

Kak 6bITb?



Co3pgaBaTb aBTOMATMYECKME LEMOYKM KAaCaHMI B COLMANIbHBIX CETSX,
MECCeHIXepax M 3NEKTPOHHbIX NMUCbMaX, KOHCTPYMPOBATb NPOAYKTOBbIE
MaTpuLbl.

Byab Bbl Ha MeCTe TOro napHsa co CNpaBKOM, TO A1 HaYana npocTo Obl
MNPUINAcMNM NOHPABUBLLYOCS AEBYLIKY Ha kKode. CornacuTech, Ha Takoe
NpeanoXeHMe OHAa HAMHOIO BEPOSITHEE CKAXKET «aa», 3aTeM OHa npolue
COrNacmUTCA Ha NoXof4 B KMHO, ObiTb B OTHOLLIEHUAX, XUTb BMECTE U YXKe
MNOTOM CO3AaTb CEMbIO. TO )Xe camoe HeobXoAMMO AenaTb U B Npoaaxax.

KaxaoMy 3Tany noCTpOeHMsl OTHOLLEHUIA C KJIMEHTOM COOTBETCTBYET
onpeneneHHbI TOBap n3 NpoAYyKTOBOW MaTpuLbl -
nocsefoBaTeNbHOCTU TOBAapOB, KOTOpas /IeXXUT B OCHOBE BOPOHKM
npoaax.

Ha smy memy y MeHsi HanucaHa yenasi omoesibHas KHu2a «Bopoxka
npooax« 8 UHmMepHeme», eCmb MH020 6ecniamHsix 8udeo U
8ebuHApos, Komopele 8bl MoXeme Hatimu Ha catime Solodar.com.

Ceiyac 9 npegnarato Ans NEPBOro 3HAKOMCTBA C TEMOM BbINONHUTD
KpaTKoe Ynpa)XHEHWe, KOTOpOEe MNOMOXET MOHATb, Kakyl TOBAPHYHO
JIMHENKY Bbl MOXeTe c0o34aTb AN YBENMUYEHUS NPOJaXK B CBOEM Ou3Hece.

LLinapranka anfa cosgaHusa Bawlei NPOAYKTOBOM MaTpULLbl
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BTOpOVI M3 nNpuHUMUNOB NOCTPOEHNA BOPOHKU — BaAPUATUBHOCTD.

BaxxHO Hanmepen npeaycMaTpvBaTbh pasHble  CUEHapuu  MOBeOeHMS
nonb3oBatensa. B nwbor cutyaumm y Hero Bcerga eCTb TONbKO [Ba
BApMaHTa peakuum Ha nboe Hawe npegnoXeHuMe — 3T0 KHeT» MU

«nan.



[lponaxa

HET

[MpobneMa cocTouT B TOM, UYTO Mbl, Kak NpaBM/IO, pacCMaTpuMBaEeM
TONIbKO OZMH U3 BapWaHTOB. Hanpumep, ToNbKO «aa»

coenan 3akas — rnonan B KOP3uHy;

NOATBEPAMI HAMOMHEHUE KOP3UHbI — NMEPEKUHYIM HA ONnaTy;
MNPOM3BEN OMNNAaTy — MONyYMa 3BOHOK MEHEMXKEPA;
NOATBEPAMN AAHHbIE — MPUHAN KYpbepa;

MPUHAN Kypbepa, 3abpan ToBap — CAe/fka OKOHYEHa.

Ho conb B TOM, 4TO Ha nepBon xe pasBunke 90 % nogen rosopat
HET». 3aX04AT Ha CTpaHuuy, HO He OQOpMAAKT 3aka3. 3aTeM 4acTb
NOen OTBAaNMTCA HA 3Tane 3akasa, NOATBEPXKAEHMS ero y MeHemxepa.
Taknm o06pa3om, 00 YyCnewHou Ccaenkn OonAeT COBCEM MaNleHbKUM
npoueHT. PaboTtas MCKNOYNTENBHO C OTBETUBLUMMMU «Oa», Mbl BblOMpaeM
MOHETM3MPOBATb MEHBLUMHCTBO.

UTOo Bbl MOXeTe npennoXuTb OTKaszHuMkaM? Kak obpabortatb wux
BO3pakeHus, NporpeTb K NOKynke?

Benb 3T0 TOXe NoTeHuManbHble NOKynaTenn, pa3 OHX NOManu Ha Baly
cTpaHuuy. [pocTo MeHee roToBble K 3aKasy, C HUMU CNOXHee U CAeNKa



TpebyeT 6onbwe ycunmin. [1o3ToMy Mbl COCpenoTauMBaeMcs TONbKO Ha
«CNMBKax». JTO HOPManbHO Ha oOnpeaeneHHbiX 3Tanax 6usHeca. Ho
BAXXHO MOHWMMATb, YTO NAATUM Mbl 3@ BCEX KIMEHTOB. M 4TObbI BblipacTy,
MWMHUMM3MPOBATL TpaTbl M ONTUMU3UPOBATL CBOM OWM3Hec-npouecc,
Xopowo 6bl HayunTbCS ele 3bdekTnBHEN oTpabaTbiBaTh CYLWECTBYOLWMNE
MHBECTUUMU. TO eCTb paboTaTb C OTBETUBLUMMU KHET».

[penctaBbTe, YTO 3TOT NPOLLECC MPOUCXOAUT CaM no cebe, 6e3 Bawero
BoBnevyeHna? O6 3ToM M nonpeT peyb B rNaBax 3TOro pasgena - Bbl
HayuMTecb OTBeYaTb Ha oTka3 Pop-Up-dopmamMu, peTapreTMHrom,
NporpeBalWwnMm LenovykamMu u ap.

Bonee Toro, Bbl CTaHeTe NpogasaTb 6onblie 6narogaps TOMy, YTO OAHO
«pa» He byget GUHANbHbLIM — 33 HMM Bbl OyaeTe nonyyaTtb eue 6onbue
COrnacuMm Ha nocnenyoLme NPoaAXKM.
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N  Tpetun nNpuHUMO - 3TO HENOCPeACTBEHHO  UCK/KYEeHUe

yesoBeyeckoro ¢daktopa M3 Mpouecca, aBToMaTusaumus. Begpb,
COrNnacuTecb, CKy4HO WM FpyCTHO 6bino Obl AenaTb BCe 3TU OEUCTBMS,
COOTBETCTBYIOLIME pa3HbIM 3TanaM M aTOMaM Ha KaXAoM W3 3TanoB
BpyyHyto. CoOCTBEHHO, BCeE CfemylolMe [NaBbl OyayT MOCBALWEHDI



pasbopy npeacTaBneHHbIX WMHCTPYMEHTOB, KAk BCe 3TO BHeApUTb U
HaCTPOUTb HA aBTOMATUYECKYH paboTy.

Hanbwe ™Mbl yrnybumcs B co34aHMe aBTOBOPOHOK, a CerMyac gasaute
YAENUM BHMMaHUE MX NPOTMBOMOMOXHOCTAM — 3amnyckaM M MexaHuKe
BblBEAEHMS HOBbIX NPOAYKTOB HA PbIHOK.



naesa 2
OpraHusauus 3anyckoB NPoAYKTa B
UHTEpHeTe

a f

)

Ecnn cMbiCn aBTOBOPOHKMU COCTOUT B TOM, YTO CO34AETCS KOHBepTep -
CTaTUYHAS  NOCNEefOBATeNIbHOCTb  MHCTPYMEHTOB, Kyda perynsapHo
MOPUMOHHO HanpasnseTtcs Tpapuk (MOMCKOBbIM, U3 COLMANbHBIX CETEN,
TapreTMpOBaHHOM pekfiaMbl), U NPOAAXKM MAYT exxeqHEBHO MOHEMHOrY B
TeyeHune A0Nroro BpeMeHU, To B 3anyCcke uaes NpoTMBOMNOMIOXKHA.

Heobxoanmo akkyMynnpoBaTb Kak MOXHO 6onblue Tpaduka cpasy, a
CaMa BOPOHKAa [AMHAMMYHA, OHA MEHSEeTCs, M npoAaxa MnpouCxoamT
pa3oso.

[laBante pasbepeMm, Kak MMEHHO MEHSKTCS OENCTBUS, U U3 KaKUX
3TanoB COCTOMUT 3anycK (OH Xe JIOHY, OoT aHr. launch).

1. MoceBOuYHbIM 3anycK - 3TO MepBbIM 3Tan, BO BpeMs KOTOPOro
NpOMCX0OMT CO3haHMe PyHAAMEHTA AN9 3anycka NpoAyKTa, cobupaetca
3aMHTEpecoBaHHas B HeM ayamtopus. Ecan y Bac yxe ectb 6a3a (umenn
WIN NOAMNUCYMKM B COLMASIbHBLIX CeTAX), Ha 3TOM Lare Bbl HayMHaeTe



rOTOBMTb MX: aKTyanusupyeTe TeMaTWMKy NpoAyKTa, nogHumaete 60nb,
KOTOPYH OH 3aKpblBaeT. 34eCb Bbl €lle He roBOpPUTE O CaMOM TOBape,
LueHax. Bbl mpocto nopgorpeBaeTe WMHTEpeC M MNOMOraeTe ayauMTopum
0CO3HaTb, ECTb /I Y HEE MOTPEBHOCTL B PELUEHUM 3TOM NPOGIEMBI.

Hanpumep, sbinyckas ceoli npodykm «3¢ppekmusHas KomaHoa», g
denana nybaukayuu o mom, Kak npoxoxy oby4eHue no ynpasaeHuro,
0enunace ynparHeHUsIMU, KOmMopble 8bINOMHAAU HA 3mMy meMy 8
CmsHgopde, pacckaswieand, Kak Kpymo umems YOaneHHyH KOMAaHoay.
lodnucyuku uHMepecytomcs, Kak CamoMy B8bICMPOUMb MAKYIO e
cucmemy. Ho omeem 51 um 0ar mosibko Ha caedyruiemM smane.

2. Mpepsanyck - 3TOT LWar BKAKOYAET B CEOS aHOHC NPOAYKTa, HO elle
He ero npoaaxu. Bbl gaete nonesHble MaTepuasnbl HA NOAHATYIO TEMY,
cobupas nwoaen B NUCT oXuaaHMs. MOXHO HamnpaMy ClpOCUTb: eciu
BaM  3TO BaXHO, OCTaBbTE KOHTaKTHble [OaHHble B  JIUCTE
npeaperncTpaumm, U Kak TonbKo NpoAyKT OyaeT AOCTYNeH, Bbl NOAyYUTE
NyYLIKNE YCIOBUSI M CMOXETE MOMacTb B YNCIO0 NEPBbIX 0bnagatenei.

30ecb S AKMUBHO pPACCKA3bIBAJA, YMO 20MOB/CL K C030aHUK
makot npo2pammsl, NPEOCMAsasaAa IKCNePMOos, NPU2JIALEHHbLIX K ee
C030aHUK - Menawnuue obydyamscs NpUCLIIANU 80U KOHMAKMHbIE
OdHHbIEe, HO B03MOXCHOCMb 0NJIAMbI NOKA BbIA 3aKpbIMA.

3. OTKpbITas KOp3uHa. Tak Ha3blBAETCA 3Tam, KOr4a KAMEHTbl MOryT
OnfiaynBaTb NPOAYKT: Bbl MOKa3blBAETE LIEeHbl U JaeTe YC0BUS MOKYMKMU.
OkHO anga npuobpeTeHUss MOXeT OJUTbCS OT HEeCKOSbKMX YacoB A0
Hegenu. XXenatenbHo He Aonblie, BeAb YeM 60nblie BpeMeHHble paMKMy,
TEM MEHbLUe KOHBEpPCUS — N0OM OTKIA4bIBAKOT, NEPEeHOCAT MpUHATHE
peweHns u Boobwe O Hem 3abbiBaldT. B umaeane ueHa [oMKHA
MOCTOSIHHO pacTU — 3TO CTUMYAMpPYET NpUHMMaTb peweHune bbictpee. C
3TOM Xe LeNbi0 MCMONb3YHTCa Tatowme BOHYCbl — Aanblie B KHMre 3Ta
4yacTb byoeTt pa3obpaHa noapobHee. Bawa 3agaya — cobpaTb Kak MOXHO
6osblle 3aKA30B Ha 3TOM 3Tane.



30ec6 Mbl 00bI4HO NpoBCOOUM npodarwue Meponpusimus,
8ebUHapbI.

4. Mocr3anycKk - noCnegHW 3Tan CO34aH AN9 No4en, KOTopbIX
MapKeTonorM HasbiBaloT late majority - «no3gHee 60MbWKMHCTBO». JTO
Te, KTO CK/IOHEH NPUHUMATL pelleHne, ONMpasicb Ha ONbIT APYrMx N0Len
M BUAOSA BOKPYr NPOAYKTA COLMANbHOE A0KA3aTeNbCTBO €ro nonb3bl. [Ang
HUX OEeNCTBYIOT YyXe [pyrne, MeHee MpuBneKkaTeSibHble BO3MOXHOCTM.
O6bl4HO Mbl OenaeM paccbinky M nybaukaumm no 6ase, KoTopas He
Kynuna C pesynbratamu 3anycka: «BoT ckonbko nwoaen npuobpeno, Tak
MHOI0 MPUCOEANHUNOCH», NOKA3blBAEM MepBble OT3bIBbl U pe3ynbraThl
KnueHToB. M oKa3biBaeTcs, 4TO MHOrMe nponycTuaM BO3MOXHOCTb
3anMcaTbCa MAM MM NPOCTO He XBaTano ANs 3TOro MoTuBaumu. Tenepb
Xe cpabaTtbiBaeT xenaHue OblTb 4acTbl LEeNoro, aBToputeT Macchbl U
coXaneHus 06 ynyuweHHOM, Tak HasbiBaeMblin FOMO-adbdekT (fear of
being missing out — cTpax NpPoNyCcTUTb YTO-TO, OKA3aTbCs 3a 6OpPTOM).

Ecnu Bbl cenyac npoaHanusupyeTte 3anycku 60abWMX KaMnNaHui, byab
3T0 GWUIbMbl MAM KPOCCOBKW, TO BCE OHU MPOUCXOLAT MO TaKOW Xe
Mogenu. Mol Bceraa ucnosb3yeM 3Ty CXeMy U TONbKO MOTOM opopmagem
ee B aBTOBOPOHKY. MHave, 6e3 NoSHOLEHHOro Nporpesa U BOBJIEYEHMUS,
6onblas 4YacTb [Aaxe 3auMHTEepecoBaHHOW ayauMTopuM Nponyckaet
HOBOCTb O BbIXOAE HOBOrO TOBapa WAW YyCayru B WUHPOPMALMOHHOM
Lyme.

Ha npaktuke 3anyck TpaguMUMOHHO [enaeTca Nno  MexaHuKe,
CO34aHHOM aMepuKaHCKUM MapkeTonorom [xedpdom Bonkepom. Y Hero
eCTb OTAEeNIbHAg KHMUIa Ha 3Ty TeMy, KOTOpas Tak M HasbiBaeTcs «Product
launch formula» («@opmyna 3anycka npoaykToB»). OHa CTpouTCs Ha
yeTblpex  MNOoCNefoBaTeNlbHO  OTKPbLIBAKOWMXCA  BMAOEO,  KOTOpble
COOTBETCTBYKOT 3TMM 3TanaM — CHa4yana aBTOp aKTyanusupyeT TeEMY U
CO3[aeT foBepue, pacCckasbliBas CBOK UCTOPUIO, 3aTEM AAET couManbHble
[0Ka3aTenbCTBa, COOMpaeT CNUCOK NpeaperncTpaumun 1 yxe B YeTBEPTOM
BMAEO [JenaeT HenocpeacTBEHHO nNpoaaxy. Bce BuAeO HAMOMHEHbI



MHTEPECHbIM KOHTEHTOM M (PULIKAMM, NOITOMY NIHOAM OXOTHO CMOTPST UX
M PEKOMEHAYHOT 3HAKOMbIM.
BkpaTtue cxema BbIrNSAMT Cieayowmm o6pa3om:
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C opdepom > NPAMO CeAvac

B KOHUe KHMIM B cnncke BOHYCOB Mbl npeanaraeM Bam gns pabotbl
pa3BepHYTbIM CLEHApPMMA CO30aHMSA BMOEO QA1 3aMycka, a Takxe
MHCTPYKLMIO MO ero TEXHNUYECKOW peanm3aumu.

MexaHuka cnegyowas (CM. CxemMy Ha CnefyroLLeM pas3BopoTe).

[nga nyywero nNOHMMaHUS [OaBanTe pacCMOTPUMM  BM3yanmM3auMmio
OOHOro M3 3anyckoB Kypca «10 net npemmyiects: 3bPeKTUBHOCTb NO-
aMepUKaHCKU» NS npoekTa «bnsHec-MonoaoCTb.

Pernctpaums nponcxoamna Ha nMA-mMarHUT — 6ecnaaTHbI MUHU-KYpPC
3 4 BMOEOYPOKOB. YTOObI €ro nonayymTb, HYXXHO OblJI0 OCTAaBUTb CBOM
KOHTaKTbl. M ecnu 4yenoBek roBOpUT «aaw», TO MOCNE perucTpaumm Ha
MUHU-KYPC OH Cpasy Xe Noay4yuT npennoxeHune KynuTb TpuneBaep 3a 67



pybnein — oyeHb HM3Kas LeHa 3a Habop nonesHbix Matepuanos. [locne
MOKYNKM TpUMNBaepa KJAMEHTY cpasy npepaaranca ancen — yyactue B
XMBOM TpexOHEeBHOM MeponpuaTMM N0 BHEAPEHUID aAMEPUKAHCKMUX
TeXHONormm B 6usHece co ckngkon 50 % npmu MrHoBeHHOM 3akase.

Ecnn yenoBek roBopun «HeET» M He MOKynan gaxe Tpuneaep 3a 67
pybnei, T0 nonagan B 6a3y email-paccoinkn. B cpegHeM uyenoBeky
MPUXOAnNO0 pasHbiX 5-7 nucem, B 3aBUCMMOCTM OT TOrO, COBEpLIan nu
YyefioBeK 3akKas, CMOTPen I Ypoku 6ecnnaTtHoro Kypca uan Her.

Buoeo nocnenoBatenbHO OTKPbIBANIMCh HA CTPaHULE, OMOBELLEHUS O
HUX NPUXOAMAM MOAMUCYMKY Ha nouTy. [lpoJaxa OCHOBHOMO MPOAYKTa
npoucxoguna B nociegHeM Buaeo 6GecnnaTtHOro Kypca, nocne Hee
cnenoBanu OONOMHUTENbHbIE AKTUBHOCTU: MUCbMA, ABTO3BOHKW, CMC-
PaCCbINKK CO CreumanbHbIMU YCI0BUAMU U MpeaynpexaeHusamMu o0 pocTe
LLeH M NpeacTosiLeM 3aKpbITUM OKHA MPOAAX.

Pe3ynbTaT BHEOPEHUs 3TOM CUCTEMbI: 3a OAHY Hepento 6bl1o Co34aHO
4535 3asBok, B TO BpeMs Kak otaen npogax w3 70 uyenosek
creHepupoBan 1395 3aaBok.

Tak 3a ogHy Hepenwo cuctema creHepupoBana B 4 pasa 6bonbue
3a9BOK, YEM LeNblK OTOenN.
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lMpumep peanusayuu 3anycka (noH4a) no cxeme [wepoa Bonkepa

3Hato, 4T0, NPOYMTAB 3TO OMMCAHME, Y BAaC BO3HMK/IO MHOIO BOMPOCOB:
LONPOAAXM MOCNEe perucTpaumu, ancen, peTapreTuMHr, email-paccbinkuy,
aBTO3BOHKM M Op. — BCE 3TM MHCTPYMEHTbl Mbl PacCMOTPUM B KHMUre,
KaXAoOMYy M3 HMX B HEW MOCBSILLEHA OTAeNbHas rnaea. Haperocb, 3TOT
NMpMMep 3aMHTepecoBan M3yunTb 3TO BCe bonee AeTanbHoO.

Camoe npusiTHOe, 4TO, OAHAXAbl COBEPLUMB TAKOM 3anyck, y Bac
OCTAlOTCS BCe MaTepuanbl, KOTOpble MNOTOM Jierko MNepeHacTpouTb B
aBTOBOPOHKY M MCNOJIb30BATb AJ1S AaNbHENLLMX NPOAAXK NPOAYKTA.

EctrectBeHHO, pOng npoBegeHus 3anycka Heobxogumo 6onblue
ONepauMOHHOro BOB/IEYEHMS, HAMPSXKEHHOM paboTbl KOMAHAbI M YACTO -



GeCCOHHble HOUM, Bedb eCTb YeTKUIM rpadmk nybankauni, Bbixoaa BUAEO,
[3aTbl OTKPbITON KOp3uHbl. CoBeplMB 34eCb OWNBOKY, Bbl pUCKYeTe cpasy
BCEM, Bellb €CNM B aBTOBOPOHKE KaXAbl OeHb MPOXOAUT MasleHbKas
nopuma Tpaduka, M ecan 4YTo-TO He CpaboTano, Ha Cleaylwuin aeHb
MOXHO MPOCTO 3aMEeHUTb 3TO U BCe, 34eCb TaK He nonydmtcs — cobpaHa
BCA-BCA ayaMTOpUS, KOTOPAs BHUMATENIbHO CNeamT 33 KaXKAbIM LUAroMm.
LleHa owunbkn 6onee BbicoKas. [lo3ToMy MHOrMe MOW  OpYy3bs-
npeanpuUHMMAaTENM Pa3MbIWANKOT HA TEMY: @ HYXKHbI /i1 BOOOLLE 3anyCcKu?
Benb MOXHO B COKOMHOM pexuMe 3anyckatb BCe Yepe3 aBTOBOPOHKM.
S1 CKNOHAKCL K TOMY, YTO HYXHbl — Mbl XMBEM B UHPOPMALUOHHOM
obwectse, NOASAM 3aNafalOT B NaMATb Spkue cobbITUS, U B MOTOKe
MHGOPMALMOHHOIO LWYyMa pa3oBoe npurnalleHne noceTuTb BedbuHap mnu
MOCMOTPEeTb BUOEO MOXET 3aTepATbCd. 3a CYeT noc/iefoBaTeNlbHOro
packnaablBaHWa TeMbl NO MOJIOYKAM, [ONIrOro nporpesa JOHYU
BOBJIEKAIOT, 3aNOMWHAKOTCA NIIOAAM U CAYXKAT MHBECTUUMEN B Bally
y3HaBaeMoCTb M OpeHd, OCHOBOWM [AOaS BO3MOXHOCTM MNpOAaBaTbh B
fLanbHenWweM aBTOMaTU3UPOBAHHO C JIYYLIMMKU pe3ynbTaTamu.



lnaBsa 3
Ancen: MHCTPYMEHT NOBbILWEHUs CpeaHero
yeka

1 NOMHIO 33a0aBHYH WCTOPMIO, PACCKA3aHHYKD MOWUM  ApYroMm
Muxannom [alwKneBbiM 0 TOM, KaK OH MO3HAKOMUIICS C aMEePUKAHCKUM
MapkeTtonorom [lactuHoM MeTbro30M.

Muwa nokasbiBan, Kak y Hero B OM3Hece peanuM3oBaHa CMCTEMA
npueMa 3asBOK: «BOT KaKOM KIACCHbIM IEHAMHT, Ye/l0BEK BBOAMUT 34eCb
ANaHHble, HaxXnmaeT «OcTaBMTb 3a8BKY», NOC/IE YEro NOSBASETCS HAAMMCh
«3apascTBymTe! Balwa 3asiBKa NpUHSTA, MeHeoKep CBSXeTCs ¢ Bamu, u
Bawa nneHka npuaeT Ha cknag». JactmH cnpawmsaeT: «M Bce?» Muxaun
Takon ropabii: «Hy pga, 310 BCe nonagaetr B CRM-cucremy,
KnaccuuumpyeTcs...» — «A ganbwe?» — «ToBap AOCTaBASETCS KJIMEHTY».



Ha uto [dactuH otBetun: «HO cenyac e cambli Ny4YwMd MOMEHT
npoaatb YTo-TO ewe! KnneHT caMbi ropsiueHbKuin!»

OouH 13 Moux yumtenen, PasH [lanic, roBoput: «Jlyulumii KAMEeHT — TOT,
KTO yXXe SBNSeTCs BallMM KJIMEHTOM, NOTOMY YTO Ha 3TOro 4YenoBeka He
HY>XHO 3aHOBO TPaTUTb BPEMS, OEHbIM U YCUAUS, YTOObl AOKa3aTb, YTO
Bbl — HOPManbHbIM YyBaK, Y BAaC HOPMaNbHbIM NPOAYKT. OH yXe C 3TUM
COrnacuacs, OH roToB MOKYNaTb». YOAMBUTENbHbIM (AKT: AEUCTBUTENbHO
bonbluMe OeHbrM HAXOAATCS TaM, rae Bbl 3aHOBO M 3aHOBO MNpogaeTe
BAlUEM KAMEHTCKOM 6a3ze. JTO OEeHbrn, KOTOpble Yy)Xe eCTb B BalleM
busHece. Bbl Mx npocTo Hepo3apabaTtbiBaeTe.

Tak NponcxoamT NOTOMY, YTO Mbl HE 3HAeM Ha CaMOM [Jene peasibHyto
NNATeXecnoCcobHOCTb KAMEHTA W CYMMY, KOTOpPYH OH MJIaHMpyeT
noTpaTuTb. ECTb BEpOSITHOCTb, YTO B rosi0OBE Yy HEro, A0 TOro Kak OH
3allen Ha BawWy CTPaHMYKy, Obl1a rOTOBHOCTb MNOTPATUTL CYyMMYy, B
AeCcaTKM pa3 npesbiwatowyo Baw opdep. Bo3MOXHO, Baw NpoayKT He
MONHOCTbK YAOBNETBOPSIET ero notpebHoctn. [onyctnm, CTaHOapTHas
AOCTaBKa 3aHWMMAEeT Hepdento, HO KAMEHTY ToBap HeobXxoauM CpPOYHO:
BeOb eCTb Xe Ta CYMMa, 33 KOTOPYK Bbl MOXeTe pewuTb BOMpoC
CpPOYHOM AocTaBku? JInbo Bawa ycnyra He npeanosiaraeT BalMX IMYHbIX
KOHCYNbTaUMM, HO MMEHHO 3TOT MOKYNaTeNb B HEN HyXpaaetcs. 34ecCb U
NOSIBASIETCS BO3MOXHOCTb 415 OMNPOLAXMN.

Ancen - >3T0 npepnoxeHwe 6onee [OporoM BepcuMM NPOAYKTA,
HanpaBneHHOe Ha NOBbIWEeHWe Yeka.

Upsell ¢ aHraunmnckoro «npogaxa Beepx». BCNOMHUTE aTOMbl BOPOHKM:
KaXXOblA pas, KOrga 4enoBek OTBeYaeT CBOMMM AEUCTBUMAMM «Aa», HaM
CTOUT AenaTtb JOMpoaaAXy.

ANCEN NOABNAETCA TAM, TAE ECTb AOOMNOJIHUTEJ/IbHAS
YEJIOBEHECKASA NMOTPEBHOCTD.

[Ona Toro 4ytobbl NOBLICUTL Y€K, BAM HEOOXOAMMO OCO3HaTb, Kakue
I'IOTpEﬁHOCTVI Y BallnX KJIMEHTOB.



A nuwy 3my enasy e camoneme Jloc-AHoxmenec - Mockea (kcmamu,
POBHO 8 3MOM MOMEHM Kanumad 06wvseus nocaoky). A xopouwo
8bICNAACL, NOMOMY YMO MO€e KPecso packiadsieanocs 8 Kposams. A
8bIlidy U3 camonema nepsol u He 6ydy x0ame 02POMHYH 04Yepeos,
nomomy 4mo Mol bunem 6u3Hec-kKaacca. ABUAKOMNAHUU OCO3HAKM
nompebHoCMb  KJAUEHMOo8: He Ccmosims 8 00/2UX o04epeosix,
npogo3ums 6osbwe b6azaxa, noay4yams yay4weHHoe numaHue u np.

B Jloc-AHOmenece s mobio nocewams napku pazesnedeHuli
Disneyland u Universal. O6bI4HO 8 HUX 02POMHblE 04Yepedu Hda
ammPpPAakyuoHbI: HG CaMble NONYJISIPHbIE MOXHO ¥0ams no dea yaca, u
mak mepsiemcs ece y0ogosbcmaue om eu3umd, 6osee moz2o - 3a
0eHb MOMHO He ycnemb 8ce nonpobosame u ysudems. [losmomy
CNPOCOM Nosb3yromcs Vip-bunemsl, KOmopsle Cmosim 8 HeCKOJ/IbKO
pas 0opoxe 06bI4H020, HO HA NpusjeyeHue KaueHma 6buiiu me e
3ampamel. E20 npocmo cnpocuau - a He 20mos Jiu OH K 6oabwemMy?

3AMEYATEJ/IbHAA MbIC/Ib - HAM HMUYENO HE CTOUT
CNPOCUTD, MPEOJIOXKUTD.

Benb yenoBek y)e Haw KAMEHT. N eCniv OH OTKAXETCS, Mbl HMYEro He
notepsem! Oaxe ecnm «a» orBetnt 0,01 %, Mbl Nnonyunm Gonblue, YeM
[0 3TOro.

PUCK HyneBon, NOTepb HMKAKMX, HO LUAHC BbIMIFPATb O4YEHb BbICOK. Ha
OJHOM Yeke arncena MoXHo 3apaboTatb Mapxu Kak Ha 10 nnam gaxe 100
yCnyrax OCHOBHOIO NpoAyKTa.

Hanpumep, 4enosek 3awien no mapemuposaHHoU pekiame Ha
CMpaduuy Hawezo catima, 3auHmepecosaswucs npodykmom 3a 1000
pybnel. Ho, donycmum, oH yxe He pas Cabiwiana om 3HAKOMbIX 000
MHe U Moux npodykmax xopouwiue om3bigsl. M1 0H yxe 0asHo 0ymas o
NOKynke NO/IHOUEHHO020 Kypca no noCcMpoeHuro
asmomamu3upoB8aHHbIX ~ BOPOHOK  npodaxc.  [loamomy Mol



0b6s53amenibHO npednoxumM emMy 60/bWol Kypc no 8bi200HOU UeHe
nocsae NoKynku Hedopo2020 npodykma.

Yenosek nokynaet y Bac @otoannapat, a Bbl eMy Ha CTpaHuue
6narogpapHoctn BMecto npoctoro: «Cnacnbo, Bala 3asiBKa MPUHSATa»,
npennaraete: «Bbl MoXxeTe KynuTb 3TOT ¢oTOANMNapaT BMeCTe C YexnoM,
NMH3aMK, 0ObeKTMBOM, 3apsakor ons 6aTapen, BEpeBOYKOM WU elle
KaKMMU-HUOYaAb TpsSinoYykamu onsi npotupku. Bce ato Bmecte ctout 10
000 pybnen, HO ecnu Bbl caenaeTe 3akas cenyvac, To 7000 pybnen».

[onyctnm, 4yenoBek COrnawaeTcs M 3akasblBaeT COMyTCTBYHOLWME
ToBapbl. [pegnoxunte eMy euie AOMONHUTENBHO KAaKYH-TO rapaHTMIO 3a
LOMNOSIHUTENbHbIE AeHbMN. Mnn ecnn OH Tak NIerko Cornacuncs oCTaBUTb
bonblwe peHer, npeanoxute emy 6ofee COBpPEMEHHYH Mofaenb
doToannapaTta, KOTopas CTOMT JOopoXe. Ecan He cornacutcs, Bbl HUYEro
He noTepsieTe, OH e y)Ke 3aKasan npeabiaywyo moaens. Ho ecnm sapyr
COMMACKNCSA, TO Bbl HUYErO He TPAaTUAM HA NPUBNEYEHME 3TOMO KIMEHTA —
OH yxe y Bac. OH yxe B BaweKn BOpoHKe. [loyeMy 6bl BaM Ha HeM He
3apaboratb?

Cyu.l,eCTBy}OT pa3Hbl€ BUAbl AONPOAANK:

- Upgrade - ynydweHue, NoBbILEHNE KAYeECTBA YCAYIW.
Hanpumep, ecnn yenoBek npuobpetaeT HOYTOYK, MOXHO NPeasoXnTb
eMy AONNaTUTb M NMONYYUTb MOAENb BbILIE KNACCOM.

- VIP-cepBuc - 3TO ynyyleHMe KayecTtBa YCIyr WMAM NpPOAYyKTa,
MpeMManbHbIE€ 3NEMEHTHI.

MMeHHO TOT cnyyan, Korga u4enoBek OepeT npocton Ounetr B
Disneyland, u eMy npegnaratoT BapuMaHT npoxoauTb Be3ge 6e3



oyepenen u caenatb B KoOHUe poTorpaduio.

- JlnuHag paborta. YacTo BaweMy KAMEHTY HY>XXHO B0nblle BHUMAHUS:
BO3MOXHO, Bbl Mpegnaraete codr, TOrga MOXHO [OONpoAaTb
MepCoHaNbHY HACTPOMKy. Takxke 3TO MoOryT 6blTb KOHCYyNbTaLMMK,
KOYYMHT, IMYHOE CONMpPOBOXAEHME.

- Bundle - «cBA3KM» M KOMNAEKTbl TOBApPOB: NpeanoXxeHne 0ob6aBuTb
B KOP3MHY COMNYTCTBYHOLIME TOBAPbl, KOTOpPble MOryT MOHaAo0bMTbCS B
MCMOJIb30BAHMKU C NMOKYIMKOM.

[lonyctuMm, Bbl Npopaaete 4awky. YenoBek MNOKynmaeT YallKy, U Bbl
rosopuTe: «[1peanaraemM c Hew NIOXKKY, Tapesky, KaCTPHo, 1 BCe BMeCTe
byneT gewesne», — HO Bbl 3@ CYET 3TOMO CMAbHO MOAHSAM Yek. To xe
camMoe MpoMCXOaMT, KOraa 4vesoBeK NpocTto bepert (otoannapar, a emy
ewe npepnaraerca dnewka, 4yexon m nogobHoe - 6Gonee MNONAHbLIN
BapuaHT. Bendb, ckopee BCero, nNoKynaTentd 3TO0 U TaK MOHazobutca -
noyemy Bbl He 3aKa3aTb BCe Cpasy, Aa ewe U C 3KOHOMUen?

- Long tail - «annHHbIM XBOCT». BCe Bbl 3HaeTe MarasuHbl «Bce no 50
pybnen» mnm MarasuHbl «Fix price», roe Bce NpoAaeTcs 3a KaKyk-ToO
onpeaeneHHyto, HU3KYH LeHy. Nopoi y yenoBeka eCTb NCUXONOrNYECKUI
MOTOJIOK B OTHOLIEHWUM OOHOr0 Yeka, HO eCNu 3TO HECKONbKO eauHMUL,
HWXEe 3TOr0 Mopora — eMy Jierye COBEPLUNTb MOKYMKY.

Hanpumep, XeHWwunHa He roToBa 3alMTK B MarasuH U B3aTb bpacner 3a
20 eBpO — TaKyl CyMMY Ha YKpALIEHUS el NOTPATUTb XaNKo, HO B TO Xe
BpeMs OHa MAET B MarasuH «Bce no 2 eBpo» — 3T0 npuemnemas gns Hee
ctoumocTb 6e3penywku. M TyT oHa CNOKOMHO MOXeT Habpatb 5, 10 um
faxe 6onbwe eouHUL ToBapa, BMAOS MNPUBAEKATENIbHYHD CTOMMOCTb.
INuWHHBIM XBOCT - 3TO 6O0nblias uenoyvyka nNpeanoxXeHun AelleBbiX
TOBapOB.



He pa3z mel cmankusanuce ¢ 00npoomxamu, Nokynas Koge 8
«MakdoHandce» u nosy4as npedaoxeHue npuobpecmu nNUPOMoK. To
e camoe  Odenarmm  npodasusbl  asmomobusel, npednazas
YCOBEPWIEHCMB0BAMb  KOMNJIEKMAUUK  HO8020 d8MoOMObU/S 8
a8moca’sioHe.

[lo-xopolweMy, Ha LEeHTpanbHbIM NPOAYKT MPUXOAMUTCS MPUMEPHO
20 % npunbbinn, B TO BpeMS Kak Ha AOMNPOOAXM — OCTa/lbHAs YacTb.

[laBarite BHeOpuMM MX B CBOM Bu3Hec. Hagewcb, B Xo4e MNpoyTeHus
[NaBbl Y BaC Y€ BO3HMKIN MAEU, KAKMMU MPOAYKTAMU MOXHO NOBbIWATb
Yyek B BalleM BusHece.

3apaHue

[puaymante MuHumym 10 BapuaHTOB pasHbiX ancenos. Hanble 4
PaCCKaXxy, C MOMOLLbI KaKUX MHCTPYMEHTOB MX MOXHO BbICTPO BCTPOUTL
B OHNAWH-NPOAAXM  TaK, 4Tobbl  AOONPOAAXM  COBEpLUANUCH
aBTOMaTUYECKM.



[naBa 4
EnmnHopasoBoe npepnoxenue (OTO) ans
MIHOBEHHbIX MOBTOPHbIX NPOAAX

s )

Cknaoka
90%

Ycnente KynuTb!

Ocranocs
O @
YACOR MUAHYT CEKYHO
b vy

B AMepuke ecTb xopouwee BblpaxeHue: «Bbl octaBnsere geHbrn Ha
ctone». B Bu3Hece Mbl 4acTo Tak M genaeM. ECTb cymMMa, KOTOpYK Mol
yke no ¢dakty 3apabortanu, npeanpuHanM BCe YCUMAUs, 4ToObl ee
NoJlyYnTb, HO MNPOCTO HEe [AenaeM Jaxe MOonbITKy MOJOXUTb
3apaboTaHHble CpencTBa Ha CBOM CYET.

COBEPIUIMB MMHUMAJIbHYIO ONTUMMU3ALMUIO  CBOEWM
BOPOHKWU TPOAOAX, Bbl MOXETE [MOJIYYATb BOJIbLUE



MPUBbIZIU NMPU TEX XXE YCUIIUAX, YTO MPUKNAODbIBAETE
CEMYAC.

CaMblt NOBUMBIA  MHCTPYMEHT TaKoOM OMNTMMMU3AUMW ONS MEHS -
eauHopasoBoe npeanoxeHune, OTO (ot aHrn. One Time Offer).

OHO HOCMT TakKoe Ha3BaHME MOTOMY, YTO CheuunanbHble M CaMble
BbIFOOHbIE YC/I0BMUS OEenatTcs A8 KAMEHTa OAMH pa3 U bonblwe He
MOBTOPSAOTCA.

CaMbl Ay4yWKMIM HaW KAMEHT — TOT, KTO YXe CTan MM. Y Takoro
YyenoBeKka y)e O0CTaTOYHO O0BEepMS K HaM, «BCE 3Be34bl COWINCHY, U
4yTOObI CTMMYNMPOBATb €ro K npogaxe, TpebyeTcs caMbli MUHMMYM
YCUIUIA, B OTAMYME OT TeX, KTO MO HEeU3BECTHbIM HaM MPUYMHAM MOKA
eLe y Hac He nokynan.

A rpe npowe BCero HaWTM  Takoro yYenoseka? BcnoMuute
BbILLEYMOMSHYTYIO ucTopuio npo Mwuxamna [awkmeBa u [lacTuHa
MeTblo3a.

Ha cTtpaHuue  6narogapHoctn!  CTpaHuue, KOTOpyH  BMOMT
Nofib30BaTeNlb Cpa3y Mnociae TOro, Kak COoBeplua MNONOXUTENbHOE
LeCTBUE B BOPOHKE: 3aperncTpupoBancs, opopMua 3akas, OTnpasBun
3a9BKY.
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Kok sreapiTe B mobos SEaecn s TOYROH PITETB AR Nwleun HHTEPHO TR RO TONCTOM
B SRR DA, B SOOIt P A s T W DR ANTRN O

MOAPABRSEM, Bl YCTIEWIHO Hepra NIPy Sty 1D YK TRd e
ZAPETHCTPHPORLANCS R el i
A LA

ORI TeN S NESETPLTE NT=TY | Namcy
wiCilide, dEsin Hiachath HET

A, Bl FOTOBE CHMNETH CBO NEpETO BETCSOROHTY NI Do
Etnis 4. 19 PGEAAATBON Bk My <oy b Mo
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Toonukey BOIEPETA, YPGH KNBEHIN
EOBEOLUANMK MEBTORHEE Ry TR

e

Baw peaynnTaT

Bbl CO3[AAJJHTE CBOIO NEPBYI0 NMHEAKY NPOAYKTOR
V1A BH3HECA B NHOBOM HHLLE!
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lMpumep OTO Ha cmpaHuye 651a200apHOCMU MACMep-KAacca Nno agmomMamu3upo8aHHbIM 80POHKAM
npodax

MMeHHO Ha 3Ty cTpaHmuy nonagaet 100 % 3amMHTepeCcoBaHHbIX,
LLeNieBbIX MoJib30BaTeNeMN.

YenoBek, KOTOpbIM TONIbKO 4YTO COBEpLIMST KaKoe-TO AencTBue, C
60NbWON BEPOSITHOCTbID FOTOB CAenatb 4To-TO Oonbliee, CneaoBaThb
Aanbuie.

Hanpumep, 4enogek moJsibko 4mo 3ape2ucmpuposasncs, onaamul,
cdenan 3aseky uau noonucasacs, U 8el 8 61a200apHOCMb 3a 3MO
xomume 0ame eMy KAKoe-mo cneyuasbHoe npeodsioxeHue, Komopoe
byoem Oelicmgosame 8 meyeHue 10 MuHym, 4aca uau 0py2020
8PEMEHH020 NpoMexymka, He bosee cymok. mo u ecms One Time
Offer - OTO.

«Bbl MOsIbKO YMO NOONUCANUCL HA HAWly PAacChifiKy, MOXem, 8bl
xomume 60/bUWIUX pe3ysbmamos U xenaeme npuobpecmu npodykm
No CAMbIM HU3KUM YC/108USIM?»

Mnu: «Bbl moneko 4mo npuobpenu y Hac nedyeHue 3y608.
Bo3moxHo, Mbl Mo2au 6bl NOPEKOMEHO08AMb 8AM NOJIHbIU CNeKmp
yX00d 3a NOJIYEHbI?»

Mbl MOXXeM cebe MO3BOMNTb TAKYK CKMAKY: Y HAaC HyneBble 3aTpaTbl HA
peknamy. Yenosek npeonpuHan Apyroe, He uenesoe gencteume. Tak Obl
OH Yywen C nNycTbIMM pyKaMu, a Cenyac MOoSBMACS LWAHC €ro
MOHETM3NPOBAT.

N3 Hawen npaktukn camble nydywune OTO - 370 BuAaeonpoAaBLbl, TO
eCTb 3anucaHHble Buaeo. TanMuHr 5-10 MuHyT. OHM MoryT BbITb Kak C
NMLOM CNUKepa, Tak UM NPOCTO Mpe3eHTauMsl, 03By4YeHHash ron0COBbIM
panoM. [NaBHOE — CMbICA U TPUITEpPbl, KOTOPble UCMONb3YIOTCS B HUX.

Ina Toro 4yTobbl Y BaC BCE NOAYYMNOCb MAKCMMANIbHO Pe3ynbTaTUBHO,
nogentocb ckpuntoM OTO, ¢ KoTOpbIM paboTaem Mbil.



1. B Hauvane BuOeo HyxHO nobnarogaputb noceTutens 3a
COBEpLUEHHOE OeNCTBME — OCTABMIEHHbIM KOHTAKT, 3asBKY, NOAMMUCKY, B
3aBMCMMOCTM  OT TOro, MNOC/Ae Yero HaxoguTcs 3Ta CTpaHMUua
6narogapHoCTH.

2. anee Bbl roopuTte: «lloka K BaM Ha noyTty wupeT pgoctyn / epet
Kypbep / 4TO-TO elle NpOMCXOAuT, 9 npeanarat BaM NOCMOTpeTb 5-
MUHYTHOE BMAeO». He OyabTe HaBs34MBLIM MPOAABLIOM, YENOBEK YXKe
TOJIbKO YTO COBEpLUMA LENCTBME M AABUTb OYEHb CU/IbHO HE HYXHO.

5. Tenepb BpeMa patb nonesHyw wHopmaumto. [logenutechb
3HaHMAMKU. He cKynuTecb - 3TO pacnonaraet, MOKa3blBaeT Bally
3KCNEepTHOCTb. PackpomTe OAWMH BAXHbIM CEKpeT, TeXHWKY, Nandpxak.
Takke NpoaHOHCMPYHTE, YTO B KOHLE 3TOro BMAEO Bbl NOAENUTECH eLle
4YeM-TO, HampuMep, rMaBHOW OWWOKOW, KOTOPYH COBEPLUAKOT B BalLEM
Huwe. Mnn 4yeM-To, Yero Ball KAMEHT noTeHumanbHO 6outcs. Bbl 370
coenaeTte B KOHLE BMAEO, M 3TO HYXKHO AN TOro, Ytobbl y YenoBeka bbina
6onbLag NpUYMHA CMOTPETH BUAEO A0 KOHLA.

4. [anbwe Bbl MOXeTe nNpegnoXuTb CAywaTtent nepemtn K
cnegywoweMy wary: «B 6narogapHoCTb 3a TO, YTO Bbl TOMbKO YTO
OCTaBMAM 3asBKY, 9 XO04y NpennoXuTb BamM HeyTo 6onbwee. Ecnm Bobl
XOTUTE Cpa3y MOAYy4YMTb MAKCMMAJIbHbIM pe3ynbTaT, TO Y MEeHs eCTb
cnepywowee npegnoxeHue..» WM pacckaxmte 0 CBOEM OCHOBHOM
NpoAyKTe, ero nofHou ueHe. lpennoxurte, YT0O UMEHHO cen4vac, B YecTb
3HAKOMCTBA, TaK KaK Bbl O4YeHb 6narogapHbl 3a MOKYMKY/3as8BKy/
NOAMNUCKY, MOXeTe MpeasoXnTb 3TOT NPOAYKT NO YHUKaNbHOW ueHe. U
nogvyepKHUTE, YTO 3TO TOJILKO Cenyac, a No UCTEYEHUN BPEMEHM KapeTa
MpeBpaTUTCS B TbIKBY, U LEHa CHOBA CTAHET OObIYHOW. DTO HYXHO AONs



TOro, YToObl OrpaHMYMTL YesloBeKa BO BpeMeHW. BaxHO: akumMs A0mMKHA
ObITb YECTHOM, U LeHa OEeNCTBUTENbHO YXe He MOXeT OblTb AOCTYMHOM,
MHaye B BalUM MpensioXeHus He OyayT BepuTb B AanbHenweM. B 3toT
MOMEHT BHM3Y, No4, BUAEO, AO/IHKHA NOSBMTLCSA KHOMKA 3aKasa.

5. MNocne npuwno BpeMa pacckasaTb 0 TOM QuLIKe, KOTopyt obelanu
BHayane. Ha 3toM, a aymato, Bawum 5-10 MUHYT XpoHOMeTpaxa
3aKkoH4YaTcs. MNobnarogapute 3a BHUMaHMe M NOMNpPOLLANTECH.

UHtepecHbin npumep Takoro OTO Mbl ucnonb3oBanu B nNpoekTe
«busHec-MonopocTb» MNpu  npodaxax Kypca «IPHEeKTMBHOCTL Mo-
aMepuKaHCKu». 3agaya 6bina - npogaTtb Kypc crtommoctbeto 75 000
pyonen.

Nz AMepuku %’{; ¢ NH6oBbLI
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lMpopaxa coctosnacb yYepes becnnaTtHbiM Kypc no ckpunty xedda
Bonkepa u3 4 Bupeo. [locne perucrtpaumMmM Ha Hero MOCETUTENHO
npegnaranocb npuobpectn MuHU-Kypc 3a 67 pybnen (1 gonnap). 50 %
nepeweawnx Ha CTpaHuuy 6narogapHocTM npuobpenu ero. 3TO Oano
HaM Cpa3y psa BbIroa.

& Vs A ¢ obomes
IPDEKTUHAHOCTE MNO-AMEPHKAHUKH

Bbl TONBKO YTO CAEAMIA NEPBEIMA
)

Bo-nepBbix, 661710 COOpaHO HECKONbKO MWINMOHOB pybnen BbIpy4KM.
KoHeyHo, 3TOro HegoCTaTouHo Ans ycnewHoro 3anycka. Ho 3tn cpeacrsa
NO3BONAKOT OKYNMUTb Tpaduk nnbO WMHBECTUPOBATb B Hero Oonblue,
paclWMpuUB BOPOHKY.

BTopoe: Kak Mbl y)ke 3HaeM, MafieHbKoe «Aa» — War K 60/bwoMy «aa.
TakuM 0bpa3oM Mbl nerko npeoposieBaeM Hapbep cTpaxa Mokynatb Ha
HaweMm canTe. Boi3biBaeM Bay-3pdekT: «Tak geweso, a Tak NONE3HO, §
X04y nonpobosatb 6onbuie!»

Hy n camoe mMHTepecHoe: Nocsie COBEPLUEHHOrO 3akasa B 67 pyb-nen
nosenganacb BTOopas CTpaHuua 6GnarogapHoctm ¢ kypcoM 3a 35 000
pybnen. W onpegeneHHbld MNpPoOUEHT noceTutenen npuobpen 3TOT
NPOAYKT, KOTOPbIA B AanbHenweM ctomn 6ol ana Hux yxe 75 000. 210
NO3BONMIO HaM cobpaTb CTApTOBbIM KanuTan AAS 3anycka HOBOrO
NpoAyKTa.



Kak BuauTe, 3TO MaseHbKOe NATUMWHYTHOE BMAEO0, HAa CO34aHue
KOTOpPOro Bbl 3aTpatuTe He 6osnblue 4aca, CNnocobHO MpuHeCTM B Bal
6r0oKeT AONOHUTENbHbIE AOXO0A4bl, HE YBEenMuYnBas 0bbemMa MHBECTULUNA,
a TakXke MporpesaTtb NMA0B, MOMOraTb COBEPLIATb OMAATbl TEM, KTO He
PUCKHYN Obl HA Bonee oOPOron Lar.

3apaHue

[aBanTte cenyac cocpepoToumMmcs M [o6aBMM Ha Baly CTpaHULY
61arofapHOCTU eAMHOPA30BOE NpeasioXKeHuUe.



[naBa 5
PaboTta ¢ TeMu, KTO He roToB K NOKyrkKe, —
AayHcen

(—

=
300%

Kak Mbl yxe 3HaeMm, 6narogaps aTtoMaM BOPOHKM GONbLIMHCTBO
NOTEHUMANbHbIX KNMEHTOB M3HAYaNlbHO OTBETAT HaM «HeT». Ho BMecTo
TOro, YTo6bl TEPATb MX, Mbl OYAEM UCKATb TOYKM KOHTAKTA M MOCTEMEHHO
FOTOBUTb MX K MOKYIKE.




[lpepnoxeHne, KOTOpoe Mbl [enaeM OTKa3aBWWM, Ha3blBaeTCH
AayHcen (B nepesoje ¢ aHruickoro down sell — «npogaxa BHM3»). ITO
NOHWXeHWe 4yeka, 6onee npoctoe AN9 NPUHATUS  pelleHus
npennoXxeHue.

[powe roBops, 310 6Gonee peweBbin odbdep, a MOXeT, U BOBCE
6ecnnatHaga onums. Jlloboe nNOHMXeHue rpagyca MNPUHATUS peLleHus
Ha3blBAaeTCS [OAyHCENOM. 3a4yeM HaM 3T0 HYXHO, Bedb Mbl MOXEM
NpoaaTb LOpoOXe?

Ha camom pene, He Bcerga noam rotoBbl Cpasy 3annatuTb HAM MHOrO.
NHoroa MM HY>XHO BpeM$, MHOTAA HYXXHO nonpoboBaTh YTO-TO CpefHee,
4yTO-TO noMenbye. N nocne 3Toro oHM C 6onee BbICOKOM BEPOSATHOCTLHO
OyayT OCTaBNATb HAaM DONbLUME YEKM.

Cnblwanu o «NeHUHCKOM TaHro»? Korga HeobxoaMMo COBEpLUNTDL Lar
Ha3ag, 4Tobbl NOTOM caenaTh ABa Wara Bneped. VMIHorga BaM HYXXHO
MOBTOPMUTb TO Xe camMoe B BusHece.

Hanpumep, HEMHOIO NOHM3UTL YeK, CHU3UTb rPagycC U AaTb YenoBeky
BO3MOXHOCTb BCTYNUTb C HaMW B MNepBbl KOHTAKT 6onee AOCTYMHbIM
cnocoboM. Beop Mbl yke BCe paBHO 3aniaTuAM 3a To, YToObl OH nonan K
HaM Ha CTPaHWULY: A€HbIM CNUCaHbl M Ha3ad He BepHYTCS. MMeHHOo 3ToT
KAMEHT NPSIMO CenMyac He roToB Ha Oonbluee, U Bbl MOXETE ero NpocTo
noTepsTb, a NOTOM NPUAOETCA TPAaTUTbCS HA MpPUBEYEHME HOBbLIX WM
ONaaYMBaTb €ro Xe NOBTOPHOE NpUBJIEYEHNE Yepe3 KaKoe-TO BpeMS.

3aTo0 Bbl MOXeTe MpsSIMO Cenyvac, He yBenMuMBasi 3aTPATHOM 4acTw,
NpeanoXxuTb emMy b6ecnnatHble MaTepuanbl B3aMeH Ha ero KOHTaKTbl. Y
BAC MOSIBUTCA BO3MOXHOCTb 6ecnnaTtHO OTNpaBasiTb €My MMCbMa,
nporpesaTb U AenaTb NOBTOPHbIE MNPEeasoXeHUS O NOKYMKe.

Uro moxeT 6bITb AayHCeNnom?



1. Paccpouka wunu Kpeput. 3pecb BCe MpPOCTO: YyCAyra MOXeT
NpefoCTaBNATbCA KaK BalleW KOMMAHWEN, TaK U BHELWHEN CTPYKTYypOn —
6aHkoM. [1poBepbTe, CywecTByeT M B BaweM BusHece Takas onuust Ans
Tex, KOMy eAMHOPA30Bas OnJsiaTa HeAOCTYMNHa.

2. bonee npocras, ypesaHHasa Bepcusa NPOAYKTA: NOAHAs LeHa nMmeet
ANg Bac onpepeneHHyw cebectommocTb. NogymanTte, 3a CYeT 4Yero Bbl
MOXEeTe ee COKpaTUTb, Kakme onumu ybpatb, YTOObI KIMEHT
MOYYBCTBOBA/1 PAa3HULYY B LIeHE — CaMOBbIBO3, bonee gauTenbHble CPOKU
AOCTaBKM, caMocTosiTenbHas paboTa, 6a3oBas KoMMNaeKTaumsl.

3. bonee pelwesblit aHanor. Hanpumep, ecaun Bbl NpogaeTe wWybbl, HO
KNIMEHTKE He N0 KapMaHy MOHPaBMBLUAACS MOAENb, Bbl MOXeTe
NpeanoXxuTb el MOXOXYH MoAenb M3 3Komexa. [axe ecim He
Npou3BOAUTE TakKOW MNPOAYKT CaMu, Bbl MOXeTe npeanaratb
MapTHEPCKMIM, NOSyYasa 3a HEro KOMMCCUMI0O M OKYrMas 3a 3TOT CYeT CBOM
MHBECTMLMM B TpaduK. JIng-To Nnoka 4To Bal, U, eCin Yy BaC OH He CTaHeT
06CNy>KMBaTbCS, €ro rotToBbl NpMobpecTn Apyrue KOMNaHUM.

4. MpobHblii nepuop, — ecin Bbl NpogaeTe YTO-TO C aBOHEHTCKMM
006CNYXXMBAHMEM, PEKYPPEHTHLIMU MNIATEXAMMW, COKpPATUTE 3STOT MAKeT.
Hanpumep, BMecTo rogoBoro aboHeMeHTa B GPUTHEC-KNY6, npeanoxure
Ha Noaroga, CesoH mam Mecaul. MoxeTe yaelweBuUTb MPOAYKT 3a CyeT
OTCYTCTBMSI BO3MOXHOCTM MOCEeLWaTb rpynnoBble KAaccCbl, 3aHMMATbCS B
4yacbl MUK, OTCYTCTBUS MAPKOBKMU MM CMa-30HbI.

5. Ckuaka nubo pacnpopaaxa — creumanbHble NpeaoXeHus, ropswme
Typbl M Tak panee. Ecam y kAMeHTa Ha HAWnocb BO3MOXHOCTU
NpMobpecT MOMHOLLEHHBbIM Typ B XENaemyl CTpaHy, Mpeanoxure emy



Noe3aKy M3 BO3MOXHbIX FOPSILLMX TYpOB.

6. «Mpusegn ppyra» — BO3MOXHO, Y Ballero KJAMEHTa Ha CerogHs
OTCYTCTBYET BO3MOXHOCTb NpuMoBpecTty MpoayKT, HO B €ro OKpY>XeHUM
eCTb noTeHuManbHble nokynatenu. MIx npuBnevyeHmne OyneTt CTOMTb BaM
aeHer n ycunui. lNocumtanTte, CKONbKo cebecTommocTert NMO0B PaBHbI
cebectonmocTn Bawero npoaykra? Y Hac 310 3-5 knueHToB. [103TOMY 32
Takoe KOJIMYeCTBO OnNAaTMBLUMX Mbl TOTOBbl MOAAPUTb OMAATUBLLUM
6ecnnaTHbIM AOCTYN K NPOAYKTY.

Bapuaumin MHOXecTBO. [naBHOE, NOHUMATb MPUHLMUM, YTO BaM HYXHO
YAPOCTUTb NPUHSATME pELUeHUs, MOTOMY YTO ceryac Nopor gns cornacus
CAMWKOM  BbICOK. [lpoaHanu3npyinte, KakouW TOBap Bbl MOXeTe
NpeanoXuTb 4YesoBeKy, ecii OH He MOXeT no3BoauTb cebe KynuTb
OCHOBHOM npoaykT. [logymante, Kak Bbl MOXeTe €ero ypesatb WM
yaeLweBuTb.

CBoaHas Tabnmua ¢ paHHLIMU NO OKyNnaeMocTu Tpadpumka u
pacuyeTt nokasareneu ROI



Hegens Mepuog MHuBectuposaHo | Mognucumkn | Cr. Noan. Cr. Noa.(p)
PesynbTar $14 364,47 11 538,00 $1,24 82,17
1 21.03-27.03 $396,18 221,00 $1,79 116,52
2 28.03-03.04 $488,44 329,00 $1,49 96,85
3 04.04-10.04 $742,12 11582,00 $1,20 78
4 11.04-17.04 $860,11 632,00 $1,18 76,7
5 18-04-24.04 $983,33 722,00 $1,24 80,6
6 25.04-01.05 $752,00 543,00 $1,24 80,6
7 02.05-08.05 $1 026,00 876,00 $1,17 76,13
8 09.05-15.05 $1012,00 861,00 $1,18 76,4
9 16.05-22.05 $1 689,10 1332,00 51,27 83,69
10 23.05-29.05 $1 800,45 1276,00 $1,41 93,13
11 30.05-05.06 $2 054,23 1931,00 51,06 69,15
12 06.06-12.06 $2 560,51 1 354,00 $1,38 89,77
MpoaaHo (py6)| MpoaaHo (S) Mpubbinb ROI
2917 770,00 $44 813,25 $30 488,78 211,97% @axT ROI
1 140,00 $17,01 -$379,17 -95,71% -95,71%
1 640,00 $24,48 -$463,96 -94,99% -95,31%
82 670,00 $1233,88 $491,76 66,26% -21,60%
79 000,00 $1179,10 $318,99 37,09% -1,30%
79 860,00 $1 228,62 $245,29 24,94% 6,14%
145 760,00 $2 241,08 $1 489,08 198,02% 40,31%
187 650,00 $2 886,92 $1 860,92 181,38% 67,89%
193 600,00 $2 978,46 $1 966,46 194,31% 88,33%
385 260,00 $5 927,08 $4 237,98 250,90% 122,87%
412 760,00 $6 350,15 $4 549,70 252,70% 146,85%
589 660,00 $9 071,69 §7017,46 341,61% 180,74%
758 860,00 $11674,77 $9114,26 355,95% 211,97%




AunHamuka ROI
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CKkonbko payHcenoB MoxeT ObiTb noapsia? BcnomuHaem  atombl
BOPOHKM: yeM bOonblwe - TeM nydwe. Beaob Bbl He 3HaeTe, noyemy
KOHKPETHO 3TOT 4enoBek He npuobpetaeT Baw nNpoaykT. Ho moxete
BblYMCINTb METOAOM TbiKa, AaBasl aNbTEPHATUBHbIE MPEOIOXKEHUS -
BNJOTb A0 6ecnnaTHbIX NPOOHUKOB M MaTepManoB 3a NOAMNMUCKY.

[TOMHUTE, YTO rnaBHag 3ajava AayHcena - He MNoTepaTb KAMEHTa U
ybeoutb ero B TOM, YTO HY)XHO B3aMMOAENCTBOBATb C BaMW, a He
MOKYNaTb Y KOHKYPEeHTOB. [TOCKOMbKY 3a 3TUX NI0LEN YXKe 3aniavyeHo, To
Bbl MOXETe CMeNno Wurpatb Ha MOHMXeHne. Hanuume payHcenos
NO3BONISIET KPYTO OMNTUMM3MPOBATb OM3HEC M OKynaeMoCTb Tpaduka B
LONrOCPOYHOM NepCcrneKTUBe.

[MocmoTpuTe Ha Tabnuuy CBOAHOWM aHANMTMKKM CNeBa — KakK BUOMTE,
ROl - okynaemocCtb Tpadpuka - pacteT NOCTENEHHO, C TeYeHMEM
BpeMeHM BO3pacTas. YeM pgonblue AuAbl 3HAKT HAC, TeM 60Mblue OHU
NnokynatoT. [103TOMy, OCTaBAsS UX B Halen Base yxe cenyac, Mbl fenaem
MHBECTUUMIO B OyaywmMe nepuodbl, Korga OHM OyayT MPUHOCUMTL HaMm
HapacTalowue AMBUAEHAbI.



Kak TexHuyeckn peann3oBaTb AAyHCEN U He OTNYCKaTb XXenawlLiero
YATU MOCeTuTend, $ pacckaxy Hwxke. [lo3ToMy, Hapewcb, Bbl
onpefennnncb C COOTBETCTBYRLWMMU MNPEANIOXKEHUAMU  KIIUEHTY, MU
faBanTe nepenaemM K UX TeEXHMYEeCKOMY BOTJIOLLEHMUIO.



[naBa 6
Kak BepHyTb yxoAasilwero K/iMeHTa:
comeback-ckpunTt

A

~__| ~

[Mlo3ppaBnsito, Tenepb Bbl 3HaeTe, KaK, CTPOS aTOMbl BOPOHOK,
pearMpoBaTb Ha KJMEHTCKOE «aa». HO Kak TEXHMYECKM pearMpoBaTb Ha
0oTKa3?

CaMoi NpocTol NOWAAKoW AN pa3sMeLleHus AayHcena aBnseTcs
BCMJIbIBAOLL,EE OKOLLKO Kambekepa.




Come back B nepeBoge C AHMMMMUCKOrO O3HAYaeT «BO3BPALLATLCA
Ha3aa». JTO M 9BNASETCS LUeNbld MaNIeHbKOro OKOLIKa, KOoTopoe
NOSIBNSIETCS HA 3KpaHe MoceTuTens Toraa, Koraa OH He coBepluaet
KOHBEPCMOHHOE AENCTBME UIIM XOYET NOKUHYTb HAC.

HactpouTb ycnoBus nosiBnieHns Kambekepa MOXHO NO-pasHOMY:

1) MoXeT NoaBAATLCA MPU NOMbITKE NOKMHYTL CAaMT, T. €. NpU Nepesoae
yKa3aTens Mblln Ha BKAAAKY C HA3BaHWEM OKHa;

2) MOXeT MoaBAATbCA MO WUCTEYEHMM OMpPeneNeHHOr0 BPeMEHU C
MOMEHTA BX0a Ha CauT.

Y106l HEe pa3sgpaxaTb NoceTUTenen camTa, MOXHO 33a4aTb U 4aCTOTY
MokKasa, HanpuMep, ToNbKO OAUH Pa3 O4HOMY NOCETUTENHO.

Ectb 6ecnnatHble CKpunTbl AN KaMBEKepoB, KOTOPble MOXHO
YCTaHOBUTb Ha CaWUT CaAMOCTOSTENIbHO. TakXe MOXHO MCMonb30BaTb
cneumanbHble cepBucbl. Ha cerogHs BO3MOXHOCTM Yy HMX BeCbMa
LWMPOKKME, Hanpumep, MOXHO paenatb A/b TecTbl pasHbIX OKOH M
MOKa3blBaTb MOCETUTENAM HECKO/IbKO NpeasioXeHuin no ouvepenm, noka
OOHWM U3 HUX HEe BOCMOJIb3YIOTCS. Bbl Aaxe MOXeTe Ha OOHOM U TOM Xe
CTPaHULE MOKa3blBaTb pasHble Kambekepbl B 3aBMCMMOCTU OT CTPaHbl,
YyCTPOMCTBA NOMb30BATENS U T. 4.

Echin Bbl cobupaeTe canT Ha ChneuManbHOM KOHCTPYKTOpe, TO, Kak
NpaBuo, KaMbekep MOXXHO HACTPOUTb NPSIMO BHYTPU HETO.

Ha Hawwux cTpaHuuax perncrpaumMm Ha  MacTtep-Knaccbl Mol
npegnaraeMm Kambekepbl C anbTEPHATUBHLIM NA-MArHUTOM. TakuMm
06pa3om, Mbl MOXEM 3aperncTpupoBaTb Ha BeBMHAP Jaxe TeX, KOro He
npuBAeKaa TeMa MacTep-Knacca U obeLlaHHbIM UL -MarHuT.

Bce cBouM Kambekepbl Mbl HACTpauMBaeM BPYYHYHD C MOMOLLbIO
CneumnanbHbIX CKPUMTOB, KOTOpble YCTaHAaBAMBAET Ha CaWT HaL
MPOrpamMMMmCT.



Mpumepobl.
1) Mactep-knacc «Kak c¢ Hyna Habpatb 100 000 nopnucyunkos B
NHcTarpamens.

He cneliuTe YXUAHTb Kyga npucnats dain?

BoibupakTe yaoBHbIH MecceHpKep

00 O

£5CMOCO508 My
SAPABATHIBATL B

WHCTATPAMa YKQXKWUTE CBOKO MOYTY

Ckauvaiite PDF

FOF

Baw TenedoH

Baw email

«5 C[10COb0B 3APABATbIBATb

———

Kak MOHETWU3NPOBATD Ball SHOFY)KE Ha CTapTe

2) CrpaHuua MacTtep-knacca «Kak ¢ Hynga co3patb 3(Q@eKTUBHYH
KOMaHAY M YyNpasasTb et 13 160N TOUKM MUpax.



HE YXOWTE C NYCTbIMW PYKAMU

«5 KayecTs MyApOro pykosoguTens»,
Be3 koTopbix NOCTPOUTL IBGEKTUBHYIO KOMAHAY BYAET NOYTH HEBOIMOXHO

Kyna npucnare pain?
Sk;% : Beibupanre yaobHeiia Meccengxep
% | :
My,gpagg / W ® §f =
P y KOBﬂﬂmgm I WM YKOXUTE CBOIO NOHTY

Xouy nonyuuts PDF

ETH

3) CrpaHuLa MUHKU-KYpPCA «bU3HEC B MHTEPHETE C HYNsI».



Ye yxopure?

Crauaiite PDF
«101 HMWG, B KOTOPOK MOXHO CO3QATE CBOM 6MU3HECY,

W NoAYHHTE ngew, kaK :i.,"J_{JrJGrJTbiHD‘I’L\ QHNGMA

Kypa npucnars ¢ain?

Beesure Baw email XO4Y NOAYHWTE PDE

MNocne 3anonHeHMs kambekepa Mosb30BaTeNb MONAYYaeT OTAe/NbHOe
MMCbMO-CNAcMBo C obelaHHbIM A-MArHMTOM, a ganee nepexoauTt B
obLLY0 Ceputo OCHOBHOM PACCbIIKM.

IOns 310r0 HEOO6XOAMMO HACTPOUTb OTAENbHbIA TYyHHENb B email-
pacCblIbLLMKe UAN/U B pacCbiibLUMKe A5 MeCCeHOXepOoB.



Tak sbi2nsidum 2omosas cxema email-pacceinku 8 cepsuce GetResponse

Megnycanca Ha 20150815 pi 2 0 com
ebecker nnboiv cnocobfom:

OTnpasuTe NHCoiD: T fBal YeK-NHCT BHY
TPuy MacTep-knacc 0 TOM, kak Hatpate 10
00 nognucunkoe & Instagram

[epemecTuTe B npouece Fecrabes 2 bps
FHCTRaUMM

OmaenbHbili npouecc 0415 paccoliku Yepes kambekep 8 cepsuce GetResponse



B ™MecceHpxepax, Kak M B email, nocne nonyyeHus coobWeHUs ¢
a/IbTEpHATUBHbLIM NNA-MarHMTOM MOMb30BaTe/lb NEPeXOAnUT B OCHOBHYHO
pacCCbIIKY.

® Eirst block

OTnpaeneqs. 36 K 17
YHHKaNpssle 36 Jaxeab: O
Npoeaness: 0 MNpogee. 0

Becnnaremi omnaim
e

e .

HAK HABPATb
100 000 NOANHCHHKOB
B INSTAGRAM

ROMOWLC JOCTYANLK W RRC

warcs

Ecrpavasaca 5 2000 ne Motkas

Ha macTep-knaccs Mol pazdepen

OBAHWE: FBK DBIEBHEETE
nuuH uTolbl 33 eaMu Swino

OmaeneHbili npouecc 015 paccoliku Yepes kambekep 8 MecceHOMepax

TakuM 06pasoM, HECMOTPS Ha pasHble NIMA-MarHWTbl, NONb30BATENb,
KOTOpbIA Moman B BOPOHKY C Kambekepa, OyneTr nonyyatb Te Xe
HanoMMHaHMa O BebWHape, Kak M  MOMb30BaTENM, KOTOpble
3aperncTpMpoBaNmCh Ha MaBHOM CTPaHULE.



C NOMOLLbI0 3TOr0 MHCTPYMEHTA Bbl MOXKETE 3anporpamMMMpoBaThb BCE
NpeasioXXeHus, KoTopble XOTUTe caenatb KJAMeHTaM, He OTBETMBLUMM BaM
B3aMMHOCTbO U KOHBEPCUOHHbIM AENCTBUEM:

e coenaTb AayHCen — CKMAKy, bonee aewesbi NPOAYKT;

* pacckasaTb O PacCpouKe;

e nepeBecTM HA ApPYryl Temy, MNEepeKuHYTb B anbTepPHATUBHYIO
BOPOHKY;

* NPennoXuTb NOANUCATLCS HA email-pacChbinky.

Bbl y>ke MOHSNM, YTO HAcTporKa KamMbekepa 3aHMMaeT COBCEM Mano
BPEMEHU WU PecypcoB, HO 3aTO OH MO3BOJIIET KOHBEPTUPOBATb B pasbl
bonblwe Tpaduka, BOBNEKATb T€X, KTO HE FOTOB K MPUHSATUIO peLleHMs

cpasy.

3apaHue

Mpepnarato BaM nNpaMo ceiyac yaenuTb Yac-apyron u pobaBuTb
OayHCeNbl Ha CBOWM OCHOBHbIE MPENNIOKEHUS AN YXOOAWMX NOAen C
MOMOLLbIO TAaKOrO OKOLLIKA.



lnasa 7
PeTapreTuMHr - BO3MOXHOCTb NPOAOKUTD
KOHTaKT C ywealwuMm noceTutensimm

Ewe OoOHMM MHCTPYMEHTOM peanu3aumu Ans BapuaHTa  KHEeT»
B aTOMax BOPOHKM $IBASIETCS peTapreTuHr. B obwemM-Tto ero MOXHO
MCNONb30BaTb M ANA «Aa»-npegnoxeHnn. MakTnyeckmn Ha nwbom wary
BOPOHKM. JTa MNpoOCTas, AOCTYMHasi M Nerkas B peanusaumm QyHKUMS
MOXET B pa3bl YCUNIUTb NHOOYH0 BOPOHKY, U €C/IN Bbl ELLE HE UCNONb3YeTe
ee B pabote, NMOO MCNoMb3yeTe He Ha MOJHYK MOLWHOCTb, TO CaMoe
BpeMS NpUCMOTPETbCS.

PeTapretMHr - peknamHbie CO0OWEHUS ONs TeX, KTO ye paHee Obin
NMOCETUTENEM BaLLEN CTPAHULLbI.



[locne TOro Kak Ha BaweW CTPaHULE YCTAHABAMBAETCA MUKCENb
petapreTMHra — - CreuMasibHbIM MPOrpaMMHbIM KoL, KOTOPbIN
COXpaHSieT UHPOPMALMIO O NOMb30BATENSAX, NOMABLIMX HA BALl CAWT, Bbl
MOXKeTe MOKa3bIBaTb UM LieNneBble pek/iaMHble CO0bLLeHMS.

NMUKCEJIb B PEAJIbHOM BPEMEHWU MNEPEOAET UHOOPMALIUIO
O MNMOJIb3OBATENAX U 3ANNIOMUHAET B BA3E AAHHbIX, KAKYIO
CTPAHULLY NOJIb30BATEJIb OTKPbIBAJ1 U YTO HA HEA AENAJ.

Bawa peknama Tak xe, Kak u B TapreTte, byaeT BMAHA B COLMANbHbIX
CeTaX, MOOMNbHbIX MPUNOXKEHUSIX, HA CAWTAaX MNAPTHEPOB MOMCKOBbIX
cuctem AAHpekca u Google, HO cTaHeT elwe 6onee NpULENbHOM.

B Hawmx npoektax 3T0 paboTaeT TaK: 4YenoBeK  BUOMT
TApreTMpPOBAHHYKD peKknaMmy, rae ero npuriawarT Ha 6ecnnatHbIn
MacTep-knacc. Ecnm OH KAMKaeT No pekniamMe W perncrtpupyertcs, TO
BCKOpe HAYHET NOBCHOAY BUOETb peksiaMHble BaHHepbl C HANOMUHAHUEM
0 TOM, YTO CerogHs Mbl XXAEM ero Ha MacTep-kKnacce.

Hanpumep, nognucumMk MOXeT yBMAETb HAMOMUHAHUE B CBOEW JIEHTE
NHcTarpama nnm npsmMo B CBOEM NOYTOBOM SILLMKE:

HanucaTe NHCLMO o Oo macTep-knacea
OCTANoCh HeM 1 18-
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4 OTnpasneHHble

B Yepuosmin

©

B Apxus

&' Cnam

“
ey ‘ .

W HopauHa

Ecnv OH KNMKHYN Ha peknamy, nepewen Ha CaWT, HO He OCTaBUN
KOHTaKTbl, TO €ro OyAeT «OOroHaTb» GaHHep C MPeanoXeHUEM 3aHATb
MEeCTO Ha MacTep-Kaacce MM cKayaTb 6eCcnnaTHbIN YeK-TIUCT.



KAK YCTIELIHO
B/IUTBCA B NPOGECCHID
MHTEPHET-MAPKET0/I0r A

Echn oH npuaeT Ha MacTep-Knacc, HO He KynuT NpoaykT, To OymeT
BMAETb OAHHEP C aKLMOHHbIM NPensoXeHMEM ANs Y4aCTHUKOB MacTep-
Knacca.



Ckunpka 60%

il IpOrpassny Mapue Conogsp

SUUESAS HETE DMET- HADE S TOROIGR"

cBobogHbIX
MecT, =

s

PR AMARTYASOLODAR.COM
Baiue mecTo »OeT Bac!>> Noapobnes
B0% cxnpea

Ecnn Mbl yepes napy Mecaues 6yaeM Aenatb HOBbIM MacTep-kaacc, To
06s3aTe/IbHO CAenaeM peTapreT C ero peknaMoi Ha BCeX, KTO paHee Obif

Ha HalWKMX CTPpAaHUYKaAX.

BaxHO, 4TO Bbl MOXeTe M AOJXKHbI TECTUPOBATb pPaA3HbIE THUIMbI

pEKTaMHbIX 00bSBNEHUI, TAK HAa3bIBAEMbIE KpeaTusbl.



% ritadakola
Poxnama

co ckuakon 40%

ritedakola JanysaaRTece CEONBEG RCETD OT B

TpefiyeT OfeCTio ¥ oEpyE eeee. paloras

Hanpumep, Ha ayamMTopuio y4acTHMKOB BebuHapa Putbl [1akoTbl Mbl
TeCTUpPOBanu 3 BMAA peksiaMbl: CO CKMOKOM, C OT3bIBaMU O Kypce (TEeKCT,
aHUMauMs) U BUAE0O0T3biBaMK 0 Kypce. Jlydwe Bcero cpaboTtana peknama
CO CKMOKOWN.

A nns wkonbl «la33nbl» caMbiM yAaYHbIM OKa3anocb OObsABNEHME C
aKLEHTOM B KpPeaTMBE Ha KONMYECTBO MECT M OT3biBaMu. Jlioam BUAOENM
peknaMy B CBOEM JleHTe M MOIMM MoYMTaTb NpPsSIMO B HEW OT3bIBbl
K/IMEHTOB.



PonHee Bponuposanue
Hﬂ .:_: _::: ROTOK

ounaiH-wrone «laaznes

Ocranoch

30 usz 100 mecrt!
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3ayapa MasntoToB 3ayapa,
3apaecTeyi. OT BCEM AyLn Xouy

nobnarogapwuts TebA 3a Kype. = A

npoxoauna MHOTO pa3HblX KYpCoe
W HEe MOTly CKa3aThb, YTOO OHU KaK-TO
noenuAaAn MNKU UAMEHUIKM MOHD

XW3Hb + A O4eHb MHOIO YWTako, HO
TO, YTO Thl Npenogaéllb, A NoKa He

yuTana Hu B oAHOM KHUre. §&

To, 4TO Thi pacckasan npo PeweHus,
Mackn, OTBeTCTBEHHOCTb, BaXXHOCTE
U HamepeHus - 310 BecUeHHO, O4eHb
WHTEPECHO + NPaKkTHUYHO U byner

=3

BOMAOLWEHO B XXWU3Hb. [ & E@‘j L

ke

C HeTepneHuem XAy crneayiolero
BebUHapa W HOBbIX UHCAWTOB.

Cnacubo ,




aayapn, Buktopual!! beckoHe4vHo
6narofapHa 3a NpaKTUKy
«pacKavyenuBaHusa» BaXXHOCTW.
Honrue rogbl Ha YeTBETOM sTane
BaXHOCTU B HECKONBCKUX acnekTax
MU3HU. Y)Ke NpuLLNo BCe K TOMY -
3Hepruu HeT, X13Hb He YYBCTBORANa,
XU3HM npoxoamnna Mumo. CerogHa
cAenana «packavenineaHues
- BHYTPU 3HEPrua nosiBuocCh,
nblxaHue, }u3Hb!!!l 3To reHrnansHoO K
‘npocTollll BnarofgapHa, 6narofapHa,
bnarogapHa wkone «asnei» n
nrognio!!! ifi-i' b'.d iii' ’ri-l [or sle b;-i
v v i-‘lql' Vi Ve Ve I.LJ VI W Y9

ronoBa

V9 V9 VI VY Y VY Ve Ve

KpyKkuTCAlll

OcobeHHO akTyaneH peTapreTMHr Ans 3MeKTPOHHOW KOMMEpLMY,
MHTEpHEeT-MarasmnHoB. HaBepHska 3amevyanu, 4To ecnu Bbl ObliM Ha
CTpaHuUe, roe NpoaaBanocb OAesN0, TO 3TO OAESN0 MOTOM HayuMHaeT
npecnenoBatb Bac nosctoay. Hy a ecnu Bbl NONOXWAM 3TO OAESN0 B
KOp3MHY, HO He KYNWauM ero, TO BCKOpPE MOXeTe YBWUAOETb peKfiamy C
HaNOMMHAHMEM O TOM, YTO HY)XKHO O(POPMUTb 3aKa3 M BaC AAXKE XOET
ANOMNONHUTENbHAs CKMAKA.

Ho 3To maneko He BCce BapuaHTbl MCMONb30BAHUS 3TOMO MHCTPYMEHTA.

PETAPTETUHI MOXXHO MCMNOJZIb3OBATb U ON19 OOMPOAAX,
NPEANATAA OOMONIHUTEJIbHBIE MPOAYKTbl TEM, KTO YXE VY
BAC YTO-TO KYNWI.



Mnn Bbl MOXeTe HAaCTpOUTb peksiaMy Ha Bawmx email-noanncymKkos,
T. €. HA ayAUTOPMIO, KOTOpas KOraa-To AaBHO OCTaBWUIA CBOM KOHTAKTbI Y
BaC Ha camte. [ng 3TOro HyXHO 3arpy3uTb MX KOHTAKTHble AAHHblE
(email nnu TenedoHbl) B peKNaMHbI KabuHeT.

[Ip 3TOM Bbl MOXETe HACTPOMTb MOKA3 peKNaMbl Yepe3 HYXKHbIN
MPOMEXYTOK BpeMeHu: yepes 5 MuHyT, 1 aeHb, 30 gHen n 6onee. MoOXHO
HaCTpPOUTb M PA3HYK YACTOTYy NOKa3a peknambl, HANpUMep Ha O4HOM
pecypce Tonbko 1 pas.

Bbl yanBMTECH, HO TAKOM MOLHbIA MHCTPYMEHT MCNOMb3YHOT AANEKO He
BCE, XOTS 3TO OAMH M3 CaMblX 3G@EeKTUBHbIX CNOCOOOB YBENNYUTb
npoaaxu. Beab Bbl MOKa3biBaeTe peksiaMy He KOMY MOAYYUTCS, @ TOSIbKO
TEM, KTO Y)Xe HaBepHsika BMAEN BaC paHblue, a 3HAYMT, U BEpPOSATHOCTb
yCrewHOoM CAENKMU 30eCb B pasbl BbilleE.

HacTtpauBaeTcqa peTtapreT B peknamMHOM KabuHeTe TOM CUCTEMBI,
KOTOpYyl0 Bbl wucnonb3dyete: Google, Facebook, BKoHTakTe. B cetu
CYLLEeCTBYET MHOXEeCTBO 6ecnnaTHbIX MHCTPYKUMWA, KAaK HACTpOWUTb 3TOT
MMKCeNb, HO MHOTME He A0rafbiBAOTCS, KAK MHOMO BO3MOXHOCTEN B 3TOM
MHCTPYMEHTE.

A YXE TOBOPWUJIA, 4YTO [JIABHOE - HE CEPBUCbl U
UHCTPYMEHTDI, A CTPATEIUA.

M ecnn Bbl yMeeTe ee MNOCTPOUTb, TO CMOXeTe 3SPPEKTUBHO
MCNONb30BaTb N0OOM COPT MAM CKpMNT. M3yumB NpUHLUMNBLI NOCTPOEHMUS
BOPOHOK M MX aTOMbl, Bbl TENEpb 3HAETe, KaK CTpaTernyeckn npaBuibHO
M B Pa3HbIX BapuaUMsIX MCNONb30BATb PETAPreTUHr AN NPUYMHOXEHMUS
cBOen npmbbinn.



lnaesa 8
ABTO3BOHKU: Tennas KOMMYHUKaLMS
HauMeHee 3aTpaTHbIM 06pa3om

(C —_ )

D

o

[lpogakn - 3TO KpOBb Hawero 6u3Heca. JTO CaMoe [NaBHOE W
LLeHTpanbHoe cobbITMe, KOTOpoe B HeM cnyyaetcs. [1oaToMy, ecnn Mol
XOTMM BO0NbLUEe AEHET, HYXXHO Bonblle Npoaax.

Uto ™Mbl genaeM 00blMHO, KOrga XOTMM BbIpacTM (QUHAHCOBO?
HapawmBaem otgen npogax. OHM 3BOHST U OOXMMAKT KaXKAbIM Lwiar
KWEHTa, HanoMmHakT 060 BceM. [103ToMy Mbl cOBMpaeM NpoAaBLOB,
MOBbILAEM MOTMBaAUMIO, HacTpamBaeM CRM-cuctemy, wuHBecTUpyeM
OFPOMHbIE CYMMbI, YTOObI MPOKOHTAaKTMPOBATb C KAMEHTOM. A B uTOre
nonyyaem 60MbLIOM pacxod Ha 3apnaaTHbin GOoHA, MOTUMBALMIO, HAMOMMK,
TenedoHuo, opuc, obyyeHune, TpaTMM CBOE BpeEMS.



BonblWwMHCTBO npeanpuHUMaTenen He MOryT NMo3BONMTL cebe OoTnycK,
MOTOMY 4YTO MX npecnenyeT NaHMYECKMM CTpax, YTO, KaK TOMbKO OHWU
yenyT, BCS CMCTEMA PYyXHET. MIM NOCTOSIHHO NMPUX0AMUTCS KOHTPOJIMPOBAThb
KOHBEpPCUIO — 06pabaTbiBAtOTCS /1M 3a9BKK, HE TPYOSIT NN KJIMEHTAM.

Moli dopyz lMems Ocunos wymum: «B nyywiem ciyyae saw omaoen
npooax« NPocmMo He CU/bHO Mewaem nNoKynams meM, Kmo Xxo4yem
cogepuwiumes NOKynKy». B kaxood wymke ecms 00751 WymMKU.

[laxke ecnun y BaC O4YeHb KJIACCHble COTPYAHWUKM, Y HUX OblBAET naoxoe
HacTpoeHune, OAHU C 6onee HU3KOM MNPOAYKTUBHOCTbID. DTO BAUSIET HaA
noxoa. A pacxonpl Bceraa CtabunbHbl.

Bo Bpemsi cBoero obyyeHus B AMepuke 9 3aMeTuna, YTO TaM HeT
60NbLIMX KONNLEHTPOB U OTAEN0B NPOAAXK, a AN KAK-TO MOKynatoT 6e3
MOCTOSIHHbIX 3BOHKOB M HanoMMHaHWi. B AMepuke HaAMHOro AOpoxe
CTOMT 4YenoBeyeckoe BpeMs, MNO03TOMYy OHWM  CcTpemsatcs  nboe
YyenoBeyeckoe AOencTBME 3aMeHUTb aBToMaTuyeckuMm. B ToM uucne
3BOHKM.

Ecnn ceiyac Bbl pewmte 3apernctpupoBaTbCsl Ha NHOOOM M3 MOUX
BebMHApOB, TO u4epe3 napy MMHYT MOCNe TOro, Kak Bbl BHeceTe
KOHTAKTHble AaHHble, B BalleM TenedoHe pa3factcs 3BOHOK M NPO3BYYUT
MoM ronoc: «3apasctynTe! MeHns 308yt Mapusa Conogap...»

B kakoe BpeM$si OHSI U HOYM Bbl Obl 3TO HM CAENann, CO CKOJIbKMX Obl
HOMEpPOB HMU 3apPErMcTpMpPoOBaINCh, PA34ACTCA OAMH M TOT XK€ 3BOHOK.

JTO MOM NbUMbIA aBTO3BOHOK: CBOMM T[O/I0OCOM S 3anMCbIBalo
ayaomMocoobueHne OAMH pa3, a MOTOM €ero MnoayvyarT TbiCaYM MOUX
KNMEHTOB, KOraa, Hanpumep, Yy Hac MOeT Kakom-TO 3anyck, UaM Korga
YenoBeK caenan 3asBKy U yXXe ABa AHS ee He OMNavyMBaeT.

XXUBbIE 3BOHKWU 3ATPATHbI, HE BCEFAA YMECTHbI, MOIYT
PA3OPAXATb YEJIOBEKA.

MeHenyepbl N0 NpoJaXkaM He BCEraa Tak XOPOLWO pa3roBapuBaloT U
He BCerga Tak paayloT nosydyaTtens 3BOHKA, Kak 3BOHOK OT COOCTBEHHMKA



KOMMaHWK, JaXKe ecnu 370 3anmucb. Bbl )Xe YeCTHbl, Bbl FOBOPUTE, YTO 3TO
po6oT. M niogam cpasy MHTEpECHO.

Mei denanu 3mo He pas u nosyyaau nompscarouue KOMMeHmapuu:
«MHe no3eoHun Muxaun [awkues! 8 noHsia, 4mo 3mo 3anucs, HO £
npsMo HA OUBAH cend, K020a YCAblIWAaAa e20 20/10C 8 (80eM
menegoHex». [lompsacarouwuti 3¢ppekm.

JTa ycnyra CTana MCnonb3oBaTbCsl B BU3Hece He Tak gaBHoO. Ee ewwe
Mano KTO UCMNOJMb3YeT, U ee CTOMMOCTb PEKOPAHO HM3Kas MO CPABHEHUIO
C XXMBbIMM 3BOHKaMW. [103TOMy, BHEAPMB 3TOT MHCTPYMEHT, Bbl MOXeTe
MONYYMTb NOTPACAKOLLME pe3yNbTaThl.

ABTO3BOHKM MOTYT:

* HANOMMHATb O COBEPLUEHHON, HO HEOMNTAYEHHOM 33asIBKe;

* N034paBNATb C MOKYMKOW;

* HANOMMHATb O NPeaCTOSALLEM MEPOMNPUATUM;

e BnarogapuTb 3a perncTpaLmio;

e 1aBaTb TEXHMYECKME NOSICHEHNS 06 onnaTe;

* MHPOPMMPOBATL O HOBbIX NPOAYKTAX

W MHOroe gpyroe - Boobue ntobor noBod, MO KOTOPOMY YenoBeKY
MOr 6bl MO3BOHUTb MeHeaxXep.

Ho MHe 6bl xoTenocb mpeaocTepedb BaC OT OLWMOKM, KOTOPYH Mbl
COBEPLIMAM B CAMOM Hayane. Y3HaB 0 TakOM BO3MOXHOCTU, Mbl CPa3y Xe
HaCTpOMNM aBTO3BOHKM B CBOEM BU3Hece Ha BCe yAoOHble U He O4YeHb
Clyyam: noanucancs 4YenoBeK -— QaBTO3BOHOK, OCTaBMA 3a5BKY -
aBTO3BOHOK, 339BKYy He ONJaTun - aBTO3BOHOK, OMAATUA — CHOBA
aBTO3BOHOK. W nHorga ntogn mornm nonayyuntb no 5-10 3BOHKOB OT Hac.
N ecnu nepBble ux ele pagoBanu, To NOTOM — pasgpaxkanu.



[losTOMy nepen TeM, Kak AenaTtb aygMo3anucu U OTNPaBasiTb MX
KNWEHTaM, HY)XHO MOMHMUTb: KAMEHTbl AOMKHbI MM pagoBaTbcs. He
yacTuTe: BblbepuTe KAKYeBble MOMEHTbI, KOrga BaM HY)XHO MO3BOHMUTb
4yesoBeKY.

Ilna Hac 3TO 3BOHOK Noc/ie NOAMMUCKK, MOTOMY YTO Mbl XOTUM YOMBUTD
yenoBeka, NpuBAeYb BHMMaHWe, He CTaTb OAHMMMU U3 COTEH NAeN, Ha
KOTOPbIX OHW nognucbiBatoTcs. [as 3Toro nocne noanuckn Mol 6e3
BCSAKMX NPOCbO YTO-TO OMNATUTb NPUCHINAEM 3BOHOK.

BTopoit pa3 - BebuHap. [1ng HAc BaXKHO, YTOObl YeNOBEK He MPOCTO
3aperncTtpmpoBancs, HO M NOCETUN MeponpusaTMe, TMO3TOMY Mbl
OTNpaBfseM aygMoHanoOMMHaHMe.

Ewe ogHa BeEpoOsSITHOCTL — €eCiM 4YenoBek caenan 3asBKy, HO He
onaaTMA M ero crneuueHa MoxeTt cropeTb. Kak npaBunao, 310 He paHee
4yeM yepes3 3 AHA NocC/ae MepBOro aBTO3BOHKA WM yepe3 2 OHS nocne
npeablayLiero.

N nocnegHuii aBTO3BOHOK — KOrAa y Hac 60/blias akuus U Mbl 3HAEM,
YTO Yenosek MHTepecoBancs. OH oTMeYeH MeTKaMu, YTO eMy UHTepeCcHO
66110 Obl Y3HATL O CKMAKAX, HO HA MUCbMO OH He OTBETU.

Ina TOro utobbl nOASAM ObIIO NPUSTHO NOMAYYaTb ABTOLO3BOHbI,
[aBanTe MOAAM  YTO-TO MOSe3HOEe, PACCKaXUTE KAKYH-TO (PULLKY,
nogenuTecb LUEHHbIM KOHTeHTOM. HOMopuTe, wWyTuTe, NYCTb KAMEHTLI
paAytoTCs BALIMM aBTO3BOHKAM. byabTre YeCTHbIMK, He MblTakTeCh BblAaTb
aBTO3BOHOK 3a HACTOSILMM, CKaXuTe npaBay, KaK eCTb, 3TO Bbi30BET
nosepue.

TakuM 06pas3oM, Mbl M3yYMAM ewe OAMH MaNeHbKMW, HO TaKOoM
3P dEeKTUBHBIN MHCTPYMEHT. Ero BHeapeHWe 3aMMeT y Bac He 6onee napbl
4acoB, HO CrocobHo co3paTb 6onee Tennable, BOBNEYEHHbIE OTHOLWIEHUSA C
KJIMEHTCKOM 6a3oM.

)Kenato BaM yMeCTHbIX, SIPKMX M TensblX aBTO3BOHKOB W npepnarato
NepenTn K CnegyowemMy 13 Hawmx MHCTPYMEHTOB.



naBa 9
Email-MapKkeTUHr - cTabunbHbI CNOCOO
ABTOMATUUYECKOMU paboTbl C KIMEHTCKOM

6asoun

Kak Bbl y>Xe 3HaeTe, C KIMEHTOM HE0H6X0AUMO CTPOUTb AONTOCPOYHbIE
oTHoweHusl. MHBeCTMpOBaTb B HMX, MPOrpeBaTb W AeNnaTb MOBTOPHbIE
npogaxu. Mbl Hayuyunucb [fenatb anbTepHATUBHOE NpennoXeHue
KMEHTY C NOMOLLb0 CKpUnTa kambekepa, AONpOAaBaTb Ha CTpPaHULE
61arogapHOCTU M 3HaeM, YTO TakMX MPeasioXKEHUM B COOTBETCTBMM C
aTOMaMM BOPOHKM MOXET ObITb HEOrpaHMYEHHOE KonmyecTso. Ho 3To Ao
TOr0O MOMEHTA, MOKA MOCeTUTEeNlb HE MOKMHYN Haw CauT. A Kak xe
00LWaTbCs C HUM Ha ANUTENbHOM AMCTaHumMn? Yepes mecau, ABa, rog?

[lna 3Toro CywecTByWOT pa3Hble MHCTPYMEHTbl KOMMYHMKALMMU:
MeCCEeHOXepbl, COUManbHble ceTu, email-paccbinkmM. Mbl 3anpalinMBaem
KOHTaKTHble AaHHble — «MNOAMWUCbIBAEM» HA PaCCbUIKYy M NPOAOKAEM
o0OLEHNE B HEN.



Cenyac ™Mbl geTanbHO M3yuum email-paccbinky. B apyrmx rnasax
OTAENbHO MOroBOPUM O MecCeHaXepax M O CcTpaterMm paboTtbl C
coumanbHbIMKU ceTaMu. Ho BCe Xe 51, Kak U B0NbLMHCTBO MOMX OMbITHbIX
KONner-MapkeTonoros, ConnaapHa B TOM, YTO YyXe MHOro net email
SIBNSETCS CTabMNbHbIM CBS3YHOLMM 3BEHOM B 3/1EKTPOHHOW KOMMeEpLMH
AN aBTOMATMYECKOM  KOMMYHWMKAUMM  Mexay  npogaBuUOM U
nokynaTenem.

Yacto nosiBNAOTCS HOBble anbTepHaTMBHble WMHCTPyMeHTbl. CoBceM
HenaBHO 6bin «BymM» 4aT-60TOB M BOCTOPXKEHHO 3asIBNSIOCH O TOM, YTO B
MecCeHOXepax OTKpbiBaeMOCTb coobuweHuin pocturaer 100 %, B TO
BpeMs Kak pnnaa email cpeaHWM nokasatenb, Koraa Moab30BaTenu
OTKPbIBAOT M umnTatoT, 1 n3 3 coobueHnin. Ho npowno napy neT, u MOXHO
KOHCTAaTMPOBATb, YTO YXKEe CeroaHs B Pa3HblX MeCCeHOXepax cpeaHen
cymTaeTcs oTkpbiBaeMocTb B 20-30 %, 1 3TOT nokasaTtenb NpogomkaeT
CHMXATbCS, B TO BpPeMS KaK B 3NEKTPOHHbIX MUCbMax OH ABASETCS
HEM3MEHHbIM Ha Moen namatu 6onbwe 10 net. 3To npenckasyeMbin
MHCTPYMEHT, C CaMbiMU LIMPOKUMU TEXHUYECKMMWU BO3MOXKHOCTSMM B
NNaHe HacTpoek, rMOKOCTM, CerMeHTaumMm KauMeHTckonM 6a3bl n ee
06paboTKM.

C nepBoro aHs paboTbl B ANOXMTANI-MAPKETMHIE U OO0 CErOAHSLIHEro
email sBngeTcs ONs MeHS MaBHbIM MHCTPYMEHTOM KOMMYHMKALMMW.
Hawa ocHoBHas ueHHOCTb — email-6a3a. PerynapHo Mbl oTnpasnsem
COTHM TbICAY 3NEKTPOHHbIX NUCEM U NEepeBOAMM MOAMNMUCUYMKOB CO BCEX
CouManbHbIX ceTem B email, moTomMy 4yto 3TO npegnonaraetr 6onee
TEeCHbIM KOHTAKT. [Ja M anropuTMbl B CETIX MEHSTCS C HEBEPOATHOM
cKopocTblo. HepaBHO MHcTarpam caM CTan oTnMcbiBaTb OT Gaorepos
NIOAEN, KOTOPbIX CYMTAET He3amHTepecoBaHHbIMU. Email-6a3a co MHoOM
HaBceraa. JTO MOM OCHOBHOM aKTMB. M S UCKpeHHe >kenat, 4ToObl
TAaKOBOW MOSIBMJICS U Yy Bac.

Bo-nepBbix, 3TO CaMbl4 TECHbIM U OOHOBPEMEHHO HEeHaBS34YMBbIN
cnocob obuweHunsa ¢ noceTuTenemM nocse ero yxoga ¢ camta. B otamumne ot
3BOHKa, OH He HapylwaeT AMYHOrO0 MNPOCTPAHCTBA, YMTATE/lb MOXET
OTKPbITb NOSy4EHHOE NMCbMO B N060e yoobHoe BpeMms.



Bo-BTOpbIX, MMCbMA NOMOratOT BbICTPOUTb AOBEPUTESNIbHbIE OTHOLLEHMS
c kaveHtoM. C MX MOMOLWbK Bbl CMOXeTe OTNpaBasATb MNoOMe3Hble
MaTepuanbl, BOBNEKAIWMIA KOHTEHT, pacCcka3biBaTb O cebe u Kanns 3a
Kannen yrnybnatb Bawe 3HAaKOMCTBO, [aBaTb UMTATEN BO3MOXHOCTb
MPUBbLIKHYTb, CO3A4aBaTb Bce Bosbluee AoBepue.

KpoMe TOro, nucbMa SIBASKOTCS  OTIMYHBIM ¢~ cnocobom  aaTtb
LOMOSIHUTENBHYIO MHPOPMALMIO O NPOAYKTE (PEUTUHT, OT3bIBbl, CKUOKM),
eC/iM OHa He Oblna MonyyYeHa B MepBoe NOCELLEHME Ballen NpoaatoLLemn
CTPaHMLbI.

Takke email — 3TO MCTOYHMK MOBTOPHbLIX MPOAAXK: TAM Bbl CMOXeTe
obWwaTbCa C TeMU, KTO yXKe MOKynasn, BblpaxaTb MM 6narofapHOCTb U
noafaepXKy u oenatb NOBTOPHble oddepsl.

BakHO NoHMMaTb, YTO PaCCbIJZIKMU NIEKTPOHHbIX NMUCEM AEeNnATCd Ha ABa
TUna:

1. HoBOCTHbIE pacCbiIKU — MMCbMa, KOTOPbIE OTNPABSIOTCS PAa30BO Ha
BClO 6a3y WM OMNpedeneHHblii ee CerMeHT. 3TO MUCbMO, KOTOPOE Bbl
HanuMcanu, oTnpaBuIM OAMH pas 1 3abbinu.

2. ABTOpPACCbINKK — CEPUM MUCEM, KOTOPbIE CO34AOTCS €AMHOPA30BO U
OTMpaBNATCA  MOMb30BaTENO  aBTOMaTMyecku. Hanpumep, nocne
NOAMMCKM YEeNoBeK Mo/yd4aeT MMcbMa 3HAKOMCTBA. [locne MOKynku —
MUCbMO C 61arofAapHOCTbIO M MUCbMO OT TEXHUUYECKOM Noaaepxku. Ecnm
MHTEPECOBANCA TOBapaMu W He npuobpen - MoNyyaeT MoMe3HbI
KOHTEHT.

IMEHHO BTOpPOW TUMN SBNSIETCS OCHOBOWM aBTOBOPOHKM, MOTOMY YTO C
ero NMoMoLLbi0 Mbl MOXEM 3aNporpaMMMpPOBaTh PacCblIKy, YTOObl HOBOMY



MOAMUCYNKY MUCbMA NPUXOLMAM KaXAbIM OeHb (MMbo Yepes aeHb, b0
pa3 B Hegent - 340eCb  3aBMCUT  OT Bac), M  BbICTPOUTb
NnocnenoBaTeNbHOCTb OTMPABOK TaK, YTOObl MAaKCMMANbHO PAcCKasaTb O
CBOEM MNpPOAYKTE, NPOrpeTb U BbICTPOUTbL APYXKECKME OTHOWEHMS. Takas
paccblika $IBNSIETCS aKTMBOM, CO343€eTCa OAMH pa3 M Joarue roabl
KOHBEPTUPYET HaM INA0B B K/IMEHTOB.

[lognmMcunky MoOryT OTNPaBASTbLCS pa3Hble NMCbMA B 3aBUMCMMOCTM OT
ero NoBeneHus: OTKPbIBAET I OH MUCbMA, NepexoauT M Mo CCblIKaM B
HUX, MOKyMan AW MNpoAyKTbl, MOCeWan MacTep-Knaccbl — pasHble
nonb3oBatenn 6yayT nonyyatb CO3A4AHHYH MOA4 HMX LEMOYKYy MUcem
aBToMatMyecku. HuM oguMH Apyronm KaHan obleHus He npeanonaraet
TAKMX BO3MOXHOCTEMN.

ABTOBOpPOHKM B MoeM BusHece Bkato4arT B cebs no 100-200 nucem
- YenoBeK NoAMnMCanca, U Ha AOAroe BpeMs 9 MOry He AyMaTb O HEM:
eMy aBTOMaTU4eCckn ByayT NpuxoaunTb COOOLLEHNS C paccka3oM 060 MHe
M MOEN WUCTOPUEN, TOJie3Hble CTaTbM M BUAEO, YMNPAXKHEHUS,
NpuUrnawweHna Ha aBToBeOMHapbl U BpeMs OT BPEMEHMU MPOAAXKM Pa3HbIX
NpoAyKToB. Mbl Ha MecsLbl MOXeM M03BOAUTbL cebe BykBasibHO 3a0bITb
NpoO MOAMMCYMKA, HO C HUM ByayT NPOMCXOLUTb AKTUBHbIE AEUCTBUS U
COBEpLLATLCS NPOAAXKU. DTO NN He Yyao?

1 6bl UCKpEHHe enana, YTobbl OHO NPOUCXOAMN0 U B BalleM Bu3Hece
TOXeE!

3apaHue

3aperucTpupymTecb B CepBUCE PacCCbiIKM JIEKTPOHHbIX MUCEM MU
co3pjanTe TaM Cepuo ANS HOBbIX MOAMMCYMKOB, KOTOPble OCTaBST BaM
email B3amMeH Ha nua-marHmt. Co3ganTe HEeCKONbKO MPOCTbIX MUCEM, B
KOTOpbIX MONPMBETCTBYETE HOBOrO Apyra, pacckaxete o cebe, cBoen
UCTOPUK, MPOAYKTE U Kencax.

Bbl MOxeTe BbibpaTb n060M M3 CEepBUCOB ABTOPACCHINOK, KOTOPbIA
MOHPaBUTCS NMYHO BaM. (CerogHs WX CywecTBYKOT AECATKM, OHM He



OTNINYAKOTCA ApYyr OT ApYyra YEM-TO KapAWHa/lbHbIM U NMPUHUUTNATIbHbIM,
MPaKTUYECKN Y BCEX €CTb I'IpO6HbIﬁ B6ecnnaTtHbIN nepunoa.

TeMa email-MapKkeTMHra AOCTOMHA OTAENbHOM KHUMMU, U HE ogHOon. Y
HaC eCTb Lenbli OTAeNbHbIM Moaynb B «llIkone MHTepHeT-MapKeTonoros»
n «LLlkone MactepoB aBTOBOPOHOK, KOTOpbI 3aHMMaeT 6onee 10 yacos
KOHTEHTa M ewe 0Oonblie MpakTMKM B CO3O03aHUM ABTOPACCHINOK.
PekoMeHAayl0 BaM MOrpy3suTbCs B 3Ty TeMY, NOTOMY YTO OHA — OAHA M3
LLEHTPaNnbHbIX M NPUObLINbHLIX B COBPEMEHHOM MUPE MHTEPHET-NPOAAX.

bonee petanbHyto MHMOPMAUMIO Bbl TakKXKe MOXeTe MOo4YeprnHyTb B
b6ecnnaTHbIX BMOEO Ha 3Ty Temy u3 Moero YouTube-kaHana
www.youtube.com/msolodar.

[NaBHbIA KPATKWUIM COBET, KOTOPbIM MOry OaTb B OTHOLIEHMWU MUCEM -
MOMHMTE, YTO MO Ty CTOPOHY 3KpaHa HaxogsaTcs nan. YMHble WU
ntobo3HaTeNnbHble, 3aHSATble, CO CBOMMM paboTamMu, CEMbSIMU MU
yBNEYEHUSIMMU.

3AIOr  YCMNEWHOM PACCbUIKM - BbiTb HACTOALINUM,
AYWEBHbIM.

3anoMHUTE, 4YTO HYXKHO He npoAaBaTb C/AMUIWIKOM MHOrO, He
yCepACTBOBATb C [Ae10BblM, O(PUUMANIbHbIM, KOMMEpPYECKMM TOHOM B
paccblike, a [Aenatb €ee MWHTEepPecHOW, [APYXeCKou, yTenngarwen
OTHOWEHMS. VIMEHHO TakMM obpasom y Bac byaeT pactm posepue,
OTKPbIBAEMOCTb NUCEM (BeAb Mbl OXOTHEE YMTAEM NMUCbMA OT NpUsTenen,
4YeM OT MarasuHoB) M, COOTBETCTBEHHO, MPOAAXM TOXE B3/IETAT BBEPX.

YcnewHsix BaM NpoAaX W yBnekaTesbHbIX Lenoyek KacaHuMu, a 4
npennaratd  nNepentm K chegyloweMmy wary W BbICTPOUTb  BCe
BbILLENEPEUYNCNEHHbIE MHCTPYMEHTbI, B TOM 4ucie email, B rotosble
CXeMbl aBTOBOPOHOK. [103TOMYy pAaBalTe e CcKopee nepexoamtb K
cnepyrowen rnase.



naea 10
CermMeHTaumsa Kak cnocod AocTyyartbca K
KIMEHTY C CaMbIM aKTya/lbHbIM
npeanoXXeHneMm

-

CerMeHTauMa - 3TO WMHCTPYMEHT, KOTOpbIA MNO3BOASIET pPaA3AENsiTb
ayOMTOPUIO HA pasHble C/IOM U KOMMYHWUMPOBATb C OTAENbHbIMU ee
4aCTAMM C NMOMOLLBIO pPeNieBaAHTHbIX AN HUX CMbIC/IOB U NPeaioXeHUN.

Hanpumep, cpeam xenawwmx Kynutb aboHeMeHT B PUTHEC-KNYD eCTb
Te, KTO XO4eT HabpaTb MbllEYHYH MAcCy, Apyrue XOTaT NOXYAeTb, TPETbU
CMOTPSAT HA rpynnoBble 3aHATUS M T. 4. 3HAs NOTPEOHOCTU OTAENbHbIX
rpynn, KOHBEpCMs COOOLLEHUI BbIpacTeT, eciv BMeCTO CTaHOAPTHOro



«0bpetn ¢Gurypy MeuTbl» MONMb30BaTeNM OyayT BMAETb aAPECHYIO
peknaMy UMEHHO A5 HUX: TONbKO YTO POAMBLUMM MaMOYKaM Mnpeansioxat
NporpaMMy BOCCTQHOBJIEHUS, KyNbTypucTaM - Habop Macchl, a
XYOEUWNM — XMPOCXKUTaHUE.

UT0ObI pasaenuTb Bally UeNeByl0 ayaAUTOPUI0 HA CErMEHTbI, OTBETLTE
Ha BOMPOChI:

 KTO NOKYNaeT NPOAYKT: NOJI, BO3PaCT, N1aTeXeCcnocobHOCTb U Np.;

e KaKue pesynbTaTbl XOUYET K/IMEHT: HabpaTb BEC, MOXYAETb, YNYULIUTb
3[10pPOBbE;

e C KAKUMU MPOBIEMAMM CTANKMBAETCS KIUEHT;
Ha KaKOM CTaaMM NPUHATUS PELLIEHUS O MOKYMKE HAXOAMUTCS KJIUEHT;
Kakue BOMpOChl €CTb Y K/IMEHTA NPO NPOAYKT;
YEM XXMBET U YBNEKAETCS KJIUEHT;
B KaKMX COLICETSAX MPOBOAMT BPEMS KIIUEHT.

[loBepbTe, MOYTU BCA 3Ta MHPOPMALUA O BALUMX KIMEHTAX YXe eCTb B
WHTEpHETe, U, 3Haa ee, Bbl MOXeTe AeflaTb CBOK pekiaMy NpULLeNbHOM,
TapreTMpOBAHHOM, T. €. NOKAa3blBaTb €e He BCEM MNoApsia, a TONbKO TeM,
KOMY 3TO HYXHO. 34€eCb BbIMIPbIBAIOT BCE: NIOAM BUAST TONbKO TO, YTO UM
MOXET ObITb NOME3HO, @ KOMMAHMM HE TPaTAT CBOU BHOOXKETbI BMYCTYHO.

Ina Toro u4tobbl cobpaTb npaBoMBYHD MHGOPMAULMIO O KaXOOM
cerMeHTe notpebuTenem, MOXHO UCMNOJb30BaTb:

* MOKasaTenu Bawero canmta no Angekc. Metpuke n Google Analytics;

* aHANM3 NOMCKOBLIX 3anpocoB B Google Trends n AHpekc. BopacrarT;

e OMNPOChblI Ha CaKlTe, B couUCETAX M email-paccbinke No cobCTBEHHOM
6a3e NoAnMCYMKOB;

* M3y4yeHMe OT3bIBOB O NPOAYKTE;

e TeMaTuyeckune 610ru n Gopymsl;



* dHKETUPOBaHME CYLLECTBYOLWNX K/TUEHTOB.

MHdopMaLMo O KaXKOOM CerMeHTe Jfydle 3anucbiBaTb B eAMHYH
WUHTENNEeKT-KapTy, MNOTOMY 4YTO OHA CTaHeT onopou Anga paboTsl
MapkeTosiora, cneuuanucta no  TpagduKy, KOHTEHT-MeHemXepa,
Konupantepa. IMeHHO 3Ta KapTa B AanbHEWLWEM NOMOXET BaM C034aTb
oddepbl M KOHTEHT, KOTOPble CPABOTAOT HA TEX, KTO BUAMUT peKiamy.

. ‘ MoTpeBHOCTS: XOTAT BOCCTAHOBMTL GHIYPY NOCAE POAOB A

‘ k WHTepecs:: 1ETH, 310p0BLE, Ky/MHAPHS A

l Keuwmunl 20 - 35 ner, r. MockBa A

‘ \ K Mpofnemst: He XBaTaeT BPEMeHH Ha TPeHHpOBKA A

] =]

MoTpefHOCTE: XOTAT HPABMTLCA LEBYLLIKaM A

» K Wrepecs: aBTomofnm, Goesbie HckyceTsa A
CermerTauns Lie/ieson & (S
2yAWTOPUA HUTHEC-LieHTpa

i » K MotpebHocT: yopats Gom & crnxe A

» k Mysmtio 18 - 30 nier, r. Mocksa A

k KeHwmHe: 50+ neT, r. Mockea /'
|

Korpa Bbl pa3genuTe BCHO LLENIEBYO ayOUMTOPUI0 HA CErMeHTbl, MOXHO
HaUYMHATb CTPOUTb TAPreTUPOBAHHbIE PEK/IAMHbIE KaMMaHUMW.

Ilna HacTponKu TapreTMpoBaHHOW peKsiaMbl B COLCETAX UCMOMb3YHOTCS
cnegyllwmMe nmapaMeTpbl  ayauMTopuMm: 0Jl, BO3pacT, reorpadug
NpoXuBaHMs,  0Opa3oBaHMe, CeMenHoe  MOonoXeHwe,  paboTa,
POAUTENLCKUIA CTATYC, COBbITUS, UHTEpEeCbl 1 MHOroe apyroe. Hanpumep,



B Delicbyke Bbl MOXETe HACTPOMTb PeKNaMy Aaxe Ha Tex, KTO HeAaBHO
BCTYNUA B Opak, uaM Tex, KTO HeAaBHO Mnepeexan Ha HOBOE MeCTo
XUTENbCTBA.

B KOHTEKCTHOM peknaMe Bbl MOXETe TapreTMpoBaTbCsl MO KAHYEBbLIM
CI0BaM B NMOMCKOBbIX 3anpocax, reorpaduu, nony, BO3pacTty, yCTPOMCTBY,
HanMuuIo geTen, CeMeEMHOMY 40Xony M np.

[lna peTtapreTMHra yuuTbiBalOTCS OEWCTBMS MNOMb30BAaTENs: KAMK MO
pekname, nobaBneHne ToBapa B KOP3MHY, NPOCMOTP KapTO4YkM TOBapa,
onfiata ToBapa, MPOCMOTP KOHTAKTOB, BBOA MPOMOKOAA, 3anpocC Ha
06paTHbIN 3BOHOK W T. M.

Taknum obpasom, 0AMH U TOT XKe NPOoAYKT Bbl ByaeTe npoaaBaTb MNo-
pa3HOMY pa3HOM ayaAuMTOPWUM, OAHAKO HA 3TOM POJib CerMeHTauuu He
3aKaHumMBaeTcs. [locne Toro Kak KAMEHT npuwen K BaM Ha CalT M YTO-TO
KYNua, Mbl OOJIKHbI €r0 yAep»KaTb U CAeNaTb NOCTOSAHHbIM.

N 310 ByaeT HeCnoXHO, NOTOMY YTO, 3Has Lenn M NpobseMbl Kaxnon
rpynnbl  NOKynaTenen, Bbl MOXeTe C034aTb MNepCOHANM3MPOBAHHbIE
LenoykM  email-paccbilok N0 TemMaMm,  KOTOpble  MHTEepPeCHbI
NOb30BATENAM.

Kpome Toro, B email-6a3y mMoryt nonagaTe He TOAbKO MOKynaTenu, a
BCe, KOro yAaanoCb 3anonyyuTb 4yepe3 kambekep wnuv nup-marHuTt. B
TaKOM Cnyyae Ballen BOPOHKe noTpebyTcs NPUMBETCTBEHHAS M
BOBfiEKaKOWaAs Lenovkn, 4Tobbl nonb3oBatens B 6Oyaywem Bbibpan
MMEHHO Ball NPOAYKT.

Ecnn email-6a3a y Bac y»xe cobpaHa, TO ee MOXXHO CerMeHTMPOBaThb C
MOMOLLbK ONpOCa MM TeCTa — MPOCTO CNPOCUTE NHOLEN, KAKME TEMbI UM
MHTEePECHbI.

OToenbHblM  BMA, CEerMeHTauuu MnOAMUCYMKOB — MO AKTUBHOCTM.
Hanpumep, B Hawen 6a3e ecTb nocetutenuM 6GecnnaTHbIX MacTep-
KNacCoB, YMUTATENM KHWI, FaMAoOB M CywecTBylwWwMe KaneHTbl. U Mbl
MOXEM OTNpaBaATb MUCbMA He TONbKO C YYETOM TOro, yepes KaKyt
BOPOHKY M3HayanbHO BOwWea MOAMNUCYMK, HO M CEerMeHTMpOoBaTb
MNOAMMCYNKOB NO AENCTBMAM, KOTOPbIE OHM COBEPLLMMN.



e« Ecnv nognucumk 3aperucTpuMpoBancs Ha MacTep-kiacc, HO He
MpuULWen, TO OH NOAYYUT NMMCbMA-MPUINALLEHNS HA MOBTOPHbIN 3dump.

e QOcTtasun 3a4BKYy, HO He onaatmn - noaydynuTt nucbMo C
HanoMWHaHWeM 06 onnare.
o HOCMOTpeﬂ MacCTep-Knacc, HO HeE OCTaBui 3adBKY — MNOAYYUT

LLENOYKY C KOHTEHTOM, MpOAAXKeW, NPUrIALIEHUSIMU Ha ApYyrMe Hawwm
MacTep-Knaccbl.

o OTOoenbHbIM CerMeHT - Hawu MNOKynaTenu, 3TU JIOM MOoNyyarT
KOHTEHT M aKUMOHHble MNpensioXkeHuss Ha Apyrue  obydvawowme
MpOrpammbi.

KnueHTbl, B CBOKO OYepenb, TOXe CEerMeHTUPYHTCS B 3aBUCUMMOCTU OT
TOro, Kak AaBHO COBepLIanM NOKYMNKM, Ha Kakune 4eku, Kak 4acTto. Benb
KynuBlUME TPUMNBAep M [OPOryw YCAYry KAMEHTbl TpebykT pasHbIX
COObLLEHMN.

Bce 3TM cerMeHTbl MOXHO HAWMTU M UCMONb30BATb C MOMOLLbIO
CTaHOAPTHOro dyHKUMOHaNa cepBmMca email-pacCbliKM M OaHHbIX M3
CRM-cucteMbl. Ho OHM NMO3BONSIOT HE HafoeaaTb C NpeaNoXeHUeM Tex
NPOAYKTOB, KOTOPbIE N0AN YXKe NpuobpeTanu uau pewwmnsm, YTo OHU He
MHTEPEeCHbl, a agpecoBaTb HeObXOOMMbIM CerMeHTaM npeanoXeHus,
peneBaHTHbIE X MHTEpeCcaM M NOKyMnaTenbCKOM CNOCOOHOCTM.



nasa 11
ABTOBOPOHKA 3a 4 yaca pasa nwboro
npoAyKra

L)

|

Mbl y)ke MHOFO roBOPU/AIM O BOPOHKAX, MPUHLMMNAX MX MOCTPOEHMUSI.
[aBante cenyac cobepeM HECKONbKO [NABHLIX 31€MEHTOB B OOHY
paboTaloLLy0 CUCTEMY, KOTOPYH Bbl CMOXETe HAaCTpouTb OYKBaNbHO 3a
OOMH Beyep M yXe 3aBTpa MOAyyaTb AMBMAEHAbl OT CBOEM MnepBOW
aBTOBOPOHKM.



Lar N2 1. O6neruntb BX0OA B BOPOHKY C MNOMOLLbIO NEPBOro
NpoCTOro wara

[penctaBmMm, YTO y BAC eCTb CaWT U Bbl NpoaaeTe, Hanpumep, busHec-
Typbl. KTO-TO nokynaeT Typ Cpasy, HO Takux N0Aen ovyeHb Mano: 1-2
yenoseka M3 100. XoTg 3T0 BOBCE HE 3HAYUT, YTO OCTasbHble 99 - He
BallA ayauTopms.

BO3MOXHO, MMEHHO cenyac y 3TUX NoOen HeT AEeHer WM OHU He
NAAHUPYIOT Noe3aky B bamxanwue mecaubl. Ho Bbl e 3annatmnm 3a To,
4yTOObI MPUBIEYL KAXAO0r0 nocetTuTens camta. M ecnmn 3ToT noceTutenb He
KYNuT, @ NPOCTO OCTAaBWUT CBOM KOHTAKTbl, TO Bbl A06aBUTE ero B CBOK
6a3y noTeHUManbHbIX KAMEHTOB W MpPOAO/IKMTE OOLEeHMEe C HUM.
Mognucumk GygeT nonyyaTb BalwM NMCbMA, BUAETb Bally PeKnamy Mu,
O4YEeHb MOXET ObITb, Yepe3 MecsL, UK FOf Y HEro NOSBUTCS BO3SMOXHOCTb
noexatb. Y Hero B ronose yxe oyaner chopMmpoBaHa maes, 4Yto eCTb
OGuU3Hec-noe3aku, YTo eCTb Bbl — XOPOLIMM OpraHM3aTop, YTO Nnoe3gka
npuHeceT emy 60nbWYO NOMb3y. M paHO MAM NO3AHO 3TOT MOAMMUCUMK
MOXET CTaTb BalUMM KJIMEHTOM, XOTS 3a ero npuBaevyeHme Bbl 3anaaTuau
rof Hasag.

YToObl MONYYMTb KOHTAKTbl MOCETUTENS CAMTa, Mbl MCNOMb3YEM NUA-
MarHuT — NepBsbii NPOAYKT B Nt060M BOPOHKE Mpoaax.

JNA-MATHUT - 3TO YTO-TO BECMJIATHOE WU NOJE3HOE,
PAOU YEFO YENIOBEKY BYAET HE X>AJIb OCTABUTb CBOIO
3JIEKTPOHHYIO NOYTY, TENEDOH UM JOBABUTb BAC B CBOM
MECCEHKEP.

[Monb3oBaTeN0 HE HY)KHO HMYEro NoKynaTb MPsSIMO Ceryac, ero crpecc
MWHMManeH, 3aT0 NoJib3a OT TaKOro obMeHa eMy o4YeBMAHA.

B Hawmx npoekTax KOHBEPCWUS CTPAHWUL, C NNG-MArHUTOM OOCTUraeT
70 %, 10 ectb 70 yenosek 13 100 oCcTaBAAOT KOHTAKTbl paam MaTepuana,
KOTOpPbIM Bbl co3aaeTe 1 pa3s u NOTOM paspaeTe BCEM Xenawwmm!



Bpems Ha co3pgaHue Takoro matepuana B dopmaTte BMOEO WMAM YeK-
nucTa - He 6onee 1 yaca u ewe 30 MUHYT Ha YCTAHOBKY.

lodymaiime, umo Moxem Obimb 8AWUM  JIUG-MACHUMOM:
UHCMPpyKyus, 2ado, Yyek-aucm, o0b63op, kamanoe, UHMenneKm-kapma,
Kakol-mo  pacdem, KOHCyAbmauus, 0emMosepcusi  NpPUuOXEHUS,
nodbopka cepsucos u mak dasee. Takwe 8 Kadyecmee aU0-Ma2HUMA
8bl MOXEeme UCNnoib308ams 8e€bUHAP, UAU K8U3, UHCMPYKUUU no
C030aHUI0 KOMOPBIX 8bl NOJIyHUMeE HUXKE.

Lar N2 2. [lo6aBuTb AONPOAAXKY HA CTPAaHULE 6naropapHOCTH

Llonyctnm, yenoBek nomnan Ha Baw CAaWT M COBEPLIMA MOKYMKY Cpasy.
5T0 - HaW wuAaeanbHbIM KAMEHT, U YTO Mbl OObIYHO OenaeM jAanblue?
Onnatun, nonyynn CBOM NPOAYKT, Cbe3ann B 6U3HEC-TYyp M 40 CBUAAHUA?

Echn uenosek coBepwun C BaMu COENKY, TO, MO-XOpPOLIEMY, €ro
MCTOPMS B BalLeM BOPOHKE TOMbKO HauumHaeTcs. DakT caenkm 03HAYaer,
YTO YesI0OBEK BaM [0BeEpPSET, Bbl 4151 HErO AOCTAaTOYHbIM aBTOPUTET, YTOObI
OH [0CTan CBOM Kowenek M OTAan BaM CBOM AeHbrn. Ecnm y Bac ectb
BOPOHKAa NpoJaX, TO OOLleHMe C HMM Ha 3TOM He 3aKaH4YMBaEeTCs,
MOTOMY 4TO Cpa3y nocae onaaTel OH MOMajaeT Ha CTPaHULY
6naropapHocTy.

Kak Bbl yxe 3HaeTe, CTpaHuua 6narogapHoCcTM - Ta, KoTopas
OTKPbIBAeTCS MOC/Ae TOro, Kak Bbl CAEMANM KOHBEPCMOHHOE AenCTBME:
octaBunn email, TenedoH, cagenann onnaty, permcrpaumio. O6bIYHO B
3TOT MOMeHT Bbl Buaute «Cnacubo 3a 3asBKy, MeHemXep C BaMu
CBSXKETCA» MM «Bbl yCcnewHo noanmMcanmcb, BaM CKOPO NpUAET MMCbMO».
JTOo Ta caMas CcTpaHuua, Kyaa nonagaet 100 % 3auMHTepecoBaHHbIX
NoJib30BaTesien.

lpedcmasum, ymo kaueHm Kynun myp 3a 100 000 pybneli - Kak
8aM nojslyyumes om 3mol coenku bonswe OdeHee? [enalime



donpodaxy (ancen), Hanpumep, npednoxume VIP-nakem ¢
20CMuHuyel nsms 38€30, mpaHcgepamu nac 00N0AHUMENbHBbIL
0eHb 8 mype, U 8ce 3mo no yeHe 8 5 paz dopoxe. Vinu npednorume
no3sams 8 myp 0py3eli u datime ckudky — 3 6unema 3a 250 000 p.

Bce ckpmnTbl CO34aHUS TAKOrO Pa30BOro NPeaoXeHMs y Bac yxxe eCTb
BbILLIE, U, HAAEHCb, Bbl UMW BOCMO/Ib30BANMUCh.

3anucb NaTMMMHYTHOro BHAeo anst OTO m ycTaHOBKA €ro Ha CTpaHuue
61arogapHOCTU 3aMMYT Yy Bac nopsiaka 30 MUHYT.

Lar N2 3. lo6aBuTb KamMbekep, 4TOObl 3aMHTEpPECOBATb
MaKCMMYM noceTuTesnen camTa

[lonyctnMm, 4To NOCETUTENb HMYEro He KYMnuA, Baw MPOAYKT MOKa 4To
EMY HE HY)XEH, M OH CobuMpaeTcs 3aKpbiTb CTpaHULYy... Bbl BOT-BOT ero
notepseTte, Tak nNoyemy Obl EMy He NPeanoXuUTb eMy NUA-MarHmt? Unu
cknaky? Unu npontu KkBm3?

[lna 3TOro HyXHO NWWb YCTaHOBUTb HA CTPAHULY POpP-UP OKHO C
npeanoxeHunem «logoxagnTe, NpSMO CeEMYAC Bbl MOXETE MONYUUTD...».

YcTaHoBKa cKpunta KamMbekepa OpPMEHTMPOBOYHO 3alMMeT Yy Bac
nonyaca.

Lar N2 4. Co3paTb cepuio NnUceM ANg TeX, KTO He Kynun ¢
npoaaxkeu yepes sBpems

MTak, Bbl NONYYMNU KOHTAKTbl YeNoBeKa, M, YTOObl NPEBPATUTb 3TOMO
XONOAHOMO NOAMMCYMKA B TEMJOFO, BaM HYXXHO MO3HAaKOMWUTb €ro C
BaWmM B6peHOoM, TOBApOM M KaK 3TOT TOBAP MOME3€EH BALUMM KJIMEHTAM.

30ecb BaM MOMOXET aBTOMaTMYecKasl paccbiika, roe Bce 0OblYHO
HauyMHAEeTCa C MUCEM W3 CEPUM 3HAKOMCTBA, no-apyromy, welcome-
cepum.



[MpMMep ckpunTa 419 NepBoro NpMBETCTBEHHOIO MMCbMA:

1) obbacHuUTe, 4To Npomn3oLwno: «Bbl noanNMcanuch...»

2) npencTaBbTECh: MO3ULMOHUPOBAHMUE;

3) pante AoCTyn K OBEelWaHHOMY NuA-MarHuTy, mMatepuanam, pagu
KOTOPbIX YefioBeK NoANMCancs Ha Bac;

4) pacckaxuTe, Kak 4acto bygete NMCaTb, 3a4EM 3TO HYXXHO KIIMEHTY,
Kakow Oyaet ero pesynbtaTt B utore. MoOTUBMpPYMTE MOANMCYMKA YMTATb
Bac;

5) aHOHCKpyWTE BAMXKANLLININ KOHTEHT.

[puBETCTBEHHOE MUCbMO [OMKHO OOBIACHWUTL, YTO C YeS0BEKOM
MPOMCXOAMT.

Hanpumep: «[lpusem, s pad, 4mo 86l NoONUCAUCL HA MO
paccelnky. A, Usan Nempos, 3aHUMarocs buzHec-mypamu ¢ 2010 200a,
Ha ce200Hs1 Mbl 0p2aHuU308aau yxe /3 noe3dku 8 15 cmpaH mupa.
Bom mamepuan, komopelli 8bl Xomenau nojayd4ums. M3 He2o 8bl
y3Haeme 0 MoM, KaK 8616pame camblli N0NIE3HbIU 019 8ac BU3HeC-myp.
Tenepb bl bydeme nosiydams om MeHS hucemad, 20e s 6ydy
pacckasbieams 0 HAWUX NOE30Kax».

BHuMaHue! Hy)XHO 00bSICHUTb KNMEHTY, KaK 4acTo Bbl ByaeTte nucatb,
MoOYeMy BaXKHO XXAATb 3TUX NMUCEM U KaKOM OyaeT pe3ynbraT, eC/iv OH UX
byneT uMTath. B 3aknouyeHMe aHOHCUpYKMTe, YTO OyaeT B Bamkanwem
nucobMe.

Cnepytoliee NMCbMO MOXET ObITb YXXe C BUAEO, rAe Bbl pacCKa3blBaeTe
Bally MCTOPMIO, MOKa3blBaeTe CBOM aBTopuTeT B TeMe. Mctopumn nydywe
BCEro MOMOrakT NPOHUKHYTLCA K BaM, 4TOBbl NOANMCYMK MOYYBCTBOBA,
YTO Bbl MOHMMaeTe ero npobnembl M 3HaeTe, Kak MX pewwaTtb. Bugeo ¢
ncrtopuen boiCTpee BCEro pacTuT AOBEPUE M MOMOXET BaM NPeBPaTUTLCA



B Mna3ax Noanucuynmka m3 6e3nnMKoro OmM3Heca B XXMBOMO, HACTOSLLEro
yenoBeka.

Tpetbe nuncbMo - kenc. Korga 4yenoBek CMOTPUT MeEpBYH Bally
MCTOPMUIO, OH MOHMMAET, YTO Yy BaC MOJYYUNIOCb, HO Y HEro BCe PaBHO
OCTaEeTCs MbIC/b: «TaK MOXET TONbKO OH, @ Y MEHS HUYEro He BbIMAET».
JTO BO3paXKeHWe NIEerko peLlatoT KenUCbl — pe3ynbTaTbl BALMX KMEHTOB,
YYEHUKOB, Y KOTOPbIX BCE 340p0OBO nonyymnocb. ObpaTnute BHMMaHMe,
4YTO peyb He 06 OT3bIBaX, rae BaC XBasjfAT, @ 006 UCTOPUAX KJIMEHTOB WU
TpaHChOpMaLUKM UX XKU3HM Bnarogaps Bawemy NpoaykTy.

Kak yacto cnatb nucbma? Bce 3aBUCUMT OT TOro, Kakom y BaC NpoaykT,
Ha KaKoW CTaammn Haxoautca knuneHt. CtasbTe cebq Ha MeCcTo NnognMcymnka
M AyManTe, KOraa €My HYXKHO MOAYy4YuTb 3TO NMUCbMO CeMyac No3gHO MU
paHo? TyT HeT YHMBEPCANbHbIX PELEeHUN, Y KAKOOM HULIM, KAX[O0ro
npoaykTta 6yget cBoe onTMMasibHoe BpeMs.

HanuncaHue nepsbix ABYX-TPeX MWCEM M HACTPOMKA MX B CepBuUce
aBTOPACCbIIKM — NPMMEPHO YaC-NOATOPA BPEMEHHbIX MHBECTULIUN.

Cywiecmsyrom COmHU 8apuaHmo8 peanu3auyuu asmosopoHOK, Mo
04eHb bosbUIas mema 0715 U3y4YeHUs, 8 KOmopolU y HOBUYKO8 8ce20a
803HUKAEM MH020 80npocos. [1o 3moli meme y MeHS eCmb 06UWUPHDBIL
2-MecsaYHbIU OHAAUH-KYPC U KHU2a «BopoHKa npodaxc 8 UHmMepHemex.

Kak MUHUMYM pEKOMEHOYI0 8am 3admu Ha
https.//solodar.com/create u ckayame Mol becnaamHsili 2atid no
C030aHUK aBMOBOPOHOK. B Hem 8bl Halideme MHO20 npuMepos,
pasbop npodykmosoli mampuusl, nNoCMpoeHue B8apuamueHbIX
cueHapues nogedeHUs KAueHma, CnUucok NposepeHHbIX Cepsucos 05
asmomamusayuu - ece2o 20 cmpaHuy camo20o Hy¥H020 KOHmeHmd.

Lar N2 5. Hactpoutb peTtapreTuHr



MTak, B Ballei BOPOHKE yXe eCTb NpoAatoLlas CTpaHuLUa, TMA-MarHuT,
oonpoaaxka, kaMbekep M paccbinka. Tenepb BaM HYXHO NOCTaBWUTb Ha
CTPaHULY MNpOAaXM MUKCENb pPETapreTuHra, KOTOpblii  MO3BOAUT
MOKa3bIBaTb BaLy peknaMy CieayowmnmM cerMeHTam Nloaen:

e TEM, KTO Obll Ha CTpaHWLE, HO He OCTaBM/I KOHTaKTbl B peK/iaMe,
npeanaraeM ckavatb 6ecnnaTHbll NMA-MArHuT, a nydwe apyrue -
anbTEPHATMBHbIE TUA-MArHWUTDI;

e TEM, KTO OCTaBM/ KOHTAKTbl, HO HEe KYMNu/, — MOKa3blBa€M peKnamy
BaLLEro NpoAayKTa Ha ApYyruMx ycoBUsX, HanpuMep, B pacCpouUKy;

* TEM, KTO KYNUA NPOAYKT, — NOKA3bIBaEM ApYyrve Balu NpeanoXKeHus.

[naBHoe 34ecb — TecTupoBaTh rmnoTtesbl! M3yyanTe Bawy ayauTopuio,
npobyiTe pasHble BapMaHTbl KPEATMBOB A1 PEKNAMHbIX 00bsSIBNEHUN, U
TOraa Bbl BygeTe BbXKMMATb MAaKCUMYM M3 ayauTOpUMK, KOTOpas nonagaet
Ha Ball CauT.

YCTaHOBKA MNMWKCENs peTapreTMHra B KabuHeTe peknaMHOM ceTu
3aHMMaeT He 6onee nonyyaca, a Ha camMoMm gene euwe 6bicTpee. Bobl
YAMBUTECHb, KaK 3TO0 6bICTPO M NpoOCTO, a 3PHEKTUBHOCTL TaKOro
FeHMANbHOrO peLleHust HeoLeHnMa.

NToro, ecnn Bbl BHMMATENbHO WM3y4anu KHUTY M BCE OMNEpaTUBHO
BHeApsieTe, TO Takas aBTOBOPOHKA 3aMMeT Yy Bac 4 yaca. A CKOJIbKO Xe B
JaNbHENLWEM 4YacOB OHA COKOHOMWUT M AMBUAEHLOB MOXET npuHecTu!
[MosToMy HacTamBat 6e30TnaratenbHO B3STb M BbINOAHUTL CeMyvac 3T
warn. Pe3ynbTat Bac BNeYaTnumr.



naBa 12
BebuHap - MHCTpYMeHT noBbilLeHuUs
3 PEeKTUBHOCTU BaLUUX NPOAAXK

BebuHap - 370 BMAeonpeseHTauuMs Balero NpoaykTa, rae 3a 1-2
Yyaca Bbl BbICTpaMBAETe OTHOWEHUS CO 3puTensmu, dopmupyeTte
LOBepue, 3aKpblBaeTe BO3paXKeHus, OaeTe OTBeTbl Ha BOMPOCbl U B
pe3ynbTate nonyyaete BbICOKME Mpodaxu. BebuHapbl npuxomar Ha
3aMeHy MPUBbIYHLIM CanWTaM WUAM NeHAWHraM. B oTanume OT neHamHra,
BebMHap CMOTpeTb UHTEPECHO, NOTOMY YTO HAa HEM YesloBeK nonyyaet
OLLYTUMYIO MONb3Y, @ He TOJIbKO NpeasoXXeHme KynuTb TOBAp UK YCAYTY.



Camoe npusatHoe - BebGMHAp MOXHO 3anuMcaTb OAMH pas, 3aTeM
HaCTPOUTb TakK, YTOBbl OH BK/OYANCA aBTOMATMYECKU 7 OHEW B Heaento.
ExXepHeBHO HOBble NO/b30BaTeNM OYyAyT PerucTpMpoBaTbCa M CMOTPETb
BUAEO B nosTope. [loTeHUMaNnbHble KAWEHTbl MOMyT rogamu nocewatb
ero, Noay4aTtb NoJb3y, CIyWaTb Npe3eHTaLM0 NPoAYyKTa U ero NpPoaaxy,
Aenatb 3akasbl 6e3 Bawero yvyactus. Ero KoHBepcus He oTamyaeTcs oT
XMBOW TpaHCNaLUMK, HO 006 3TOM - napon rnaeB Hwxke. Ceryac BaxHO
3HaTb: BCe, 4YTO Bbl [Aenaete ANS OPraHuM3auuu >XUMBOro BebuHapa,
OCTaHeTCs BalMM aKTUBOM U NPOCNYXWUT [ONTME roapbl.

BEBUHAP - 3TO WUAEAJIbHbIA NUO-MATHUT 0119 BALUEA
BOPOHKU NMPOJAX, KOTOPbIA NPEBPALLAET HE3HAKOMLIEB B
BALLMX ®AHATOB.

YacTtoe 3abnyxpeHue - ponyweHue o TOM, 4To BebUHapbl NnogxoasT
TONIbKO 4719 UH(DOOBM3HECA, HO 3TO He TaK.

BebuHap — 3T0 coBpeMeHHbIM CNocob npoaax, Npullieawnii Ha MecTo
CTapblX MpPEe3eHTAUMOHHbIX HOCUTENEeN: CaMUTOB-BM3WUTOK, JIEHOMHIOB,
MO3BONSAKOWMIA NoAy4yaTb OOMblUe BHMMAHWUS, BOBNEYEHUS M CTPOMUTL
6onee Tennble OTHOLWEHMUS C ayauTOpUEN.

[penwecTBeHHUK BeOMHApOB - TenemarasuHol. B oTanume ot
06bl4yHOM  30-CekyHOHOM peknaMbl Takoe BOBMEKawuwee BMAEO
MO3BONSIET NOAYYUTb AOBEPUE 3pUTENEN U PACKPbLITb BCHO MHOOPMALUIO
O NPOAYKTE.

Bce HaumMHaeTcs CO CTpaHuLUbl perncTpauuu Ha BebuHap, uau, no-
ApYromy, nNoCago04HOM CTPAHMULbI, A€ HY)XHO OCTaBMTb CBOM KOHTAKTHI,
4yTobBbI MONYYMTb [OCTYyNn K BebuHapy. [locne perucrtpaumm y4yacTHUK
MNoAyyYaeT CCbIKY-4OCTYN HA cneuuvanbHyk nnatpopMmy, rae 6yget
npoxoautb TpaHcnsaumsa. CMOTpeTb BeOMHAp MOXHO Ha cMapTdhOoHe,
NNaHwWeTe, HOYTOYyKe, KOMMbIOTEPE, M3 IIOOON TOUKMK, TAE €CTb UHTEPHET.

Ha BebuHape ectb Beaywme u 3putenn. Beoywmx MoxeT ObiTb OAMH
nnn Heckonoko, 3putenen — ot 1 go 10 000 m 6onble. YyacTHUK
BeOMHapa BMOMT BedyLLero, Npe3eHTaumio 1M 4at. B yate MOXHO uMTaTb



KOMMEHTapuMM YYaCTHMKOB W OCTaBAsSTb CBOW, 33a4aBaTb BOMpPOCHI
BeaywmMm. MpoaomkutTenbHoCTb BebrHapa MOXeT ObITb O4EeHb Pa3HOM: OT
1 v paxe po 5 yacos. 3T0 3aBMCUT OT opMaTa BebuHapa, NpoaykTa U
3anpoCOoB Ballen Leneson ayanTopuu.

MABHAS LEJIb BEBUHAPA - NMPOOAXA.

Ho nepepn npopaxei Ha BebuHape Bbl:

1) BbicTpanBaete poepue - obuwaeTtecb, 3HAaKOMUTE 3puTenen C
coboi, cBOEN KOMMaHMEN, UCTOPUEN, AOCTUXKEHUSMM.

2) NaeTte nonb3y - genutecb C Y4aCTHMKAMKU YEM-TO LLEHHbIM, CBOMMMU
3HAHUSIMU, OMNbITOM, T. €. TEM, YTO MOMOXET UM PELINTb Kakmne-To 3a4aum.
[laxke ecnu 4yenoBeK HMYEro He KyMnuT, OH OO/KEH ynMTn C BebuHapa
LLOBOJIbHbBIM.

3) lpe3eHTyeTe CaM NPOAYKT: KaKMe Yy Hero XapakTepUCTUKWU, KOMY
NOAXOAMT, KOMY He MNOAXOOMT, KakuMe pe3ynbTaTbl MPUHECET, KaK ero
MCNONb30BaTb, TEXHUYECKME MOMEHTDI.

4) Mpopaete NpoayKT — npoaaxka byaeTt yMecTHOM TONbKO Tenepb U He
paHbwe! Bbl 03By4ynBaeTe LEHY, roBOpUTE, NOYEMY 3TOT MPOAYKT TOro
CTOMT, U [aeTe MPUYMHbBI, MOYEMY peLleHMEe O MOKYMKe HY)XHO NPUHATb
30eCb U cenvac.

TOProBOE MPEAJIOKEHUE - 3TO CAMAA BAXHAA YACTb
MPE3SEHTAUUU, U C EF0 CO3O0AHMA OO/MKHA HAYATbCA
NMOAroTOBKA K BALLEMY BEBUHAPY.

MIMEHHO OT NpoAayKTa 3aBUCUT OanbHeNLWni BbiIOOp TeMbl BeOUHApa,
coAepXaHue CTpaHuUbl pernctpaumm, NUCeM u coobuieHnin. YTobbl BaLw
BebuHap 6bln yCrnewHbIM, Y4aCTHUKU LOMKHbI NOMYYUTb HA Bal NPOAYKT
cneunanbHble BbIFrOAHbIE YCNOBUS, KOTOPbIX O0Mblue HET HUFAEe: HUXeE
LEeHY W/MNW OONONHUTENbHble BOHYCbI, CepBUCbl, rapaHTUO MU np. Bca
cnepyoowas rnasa Oyner MOCBSLWLEHA TOMY, KakK MPaBWUIBHO 3TO
COCTaBNATh.



3ANMOMHUTE, YTO BEBUHAP B MNEPBYIO OYEPEAb OOJTKEH
AABATb MOJIb3Y ON4 KJIMEHTA, A TOJIbKO NOTOM MNMPOOABATb
BALL NMPOAYKT.

[lo3TOMYy TeMa BebMHapa A0MXKHA:

* 3aTparMBaTbhb KaKyk-TO NpobnemMy BalMX NOTEHLMANbHbIX KIMEHTOB,
pagu peLlleHns KOTOPOM OHU MPUAYT HA OHJIAMH-BCTPEYY C BaMu;

e ObITb CHPOPMYNIMPOBAHHOM MAKCUMMANbHO MOHATHO, 63 CNOXHbIX
C/10B, HE3HAKOMbIX NPOpeCcCUOHANbHbIX TEPMUHOB;

e obewaTb TpaHChOpMALUMIO, T. €. YENIOBEK AO/MKEH MOHMMATb, KaKOW
pe3ynbTaTt NoAy4uT nocne sebuHapa.

[Inoxada Tema Xopoirag TemMa
Kak 6opoThca 5 marog, 4ToOH yOepeut cebs OT paH-
C rPaBUTALIHOHHEIM NITO30M JIHLA HHX MOpPIIHH 10 40 neT
Kak caMoCTOATelbHO OPraHH30BaTh
Opranuzanua cBaie GHLIX cBajb0y Bamlel MeuTH 3a 2 MecAla
TOPIKECTB H ybepeuk ceba oT OMIHOOK, KOTOPEIE

JAenaiT 90% map

Bce, uTO Bam HYAHO 3HATE 0 CTpaxo-
CTPE}EOBHHHE‘ HMYIIECTBa BdHHH HMYIIECTEA, yToOH He TPATHTE
CBOH JeHBI'H BITYCTYHD

TeMbl MOXHO M HY)XXHO TecTupoBaTtb! Bbl MoxeTe cobupatb ntoaen Ha
OOMH M TOT e BebuHap noa pa3HbIMM TeMaMU — BeOMHAp OT 3TOro He
MeHaeTCs. MeHsieTcq TONbKO ero peknama M TeKCT, KOTOpbIi 4enosek
BMAMT HA CTPaHMLLE perncrpaumm.

Hanpumep, ecau 86l no3uyuoHupyeme eebuHap 05 ayoumopuu,
Komopas xodem noxyoemes, mo mema Moxem 38y4ams «Kak xyoemse
Ha 3 ke 8 Mecqu, noedas neyeHbvKu». Ecnu Mbl makwe xomum
cobpame Ha 3mom e8ebuHap U mex, Kmo He cmpaoaem om JUWHE20
8eca, Ho uMeem enaHue yayduums ¢uzypy, mo memoi 6ydem «Kak



ybpame 8binUparnUWull Xusom 3a Mecsu, U3MeHU8 3 nuuiesvie
npusbIYKU».

Bce, KTO 3auHTepecyeTcs peknamMon M TeMon BebuHapa, B nepByto
oyepeab NOMNagyT Ha CTpaHMUY perncTpaumm — OT Hee 33aBUCUT TO,
CKONbKO Ntogen BaMm ypactca cobpaTb M CKOAbKO MpoAaax cCaenatb.
Kaxngpbii, KTO nmonagaetr Ha Hee, OO/HKEH MOHATb, KOMY MOAXOAMT 3TOT
BeOMHAp, YTO M3MEHUTCS B €r0 XKM3HU NOC/e NOCeLLeHUsI.

CrpaHuua perucTpaumm caenaHa npaBubHO, €CN:

1) Ha HeR ykasaHbl faTa, BpeMa BebuHapa, ecnm byaeT npsamMon 3gup,
TO 3TO TOXeE YKa3aHo;

2) CTpaHULLA KOPOTKas M Bbl3blBaeT NHOOOMNLITCTBO;

3) Ha CTpaHULEe ecTb MHDOPMALMS O CNIUKEPE;

4) NOHATHO, KaKOM pe3ynbTaT MOAYYMT YeNoBEeK MNOocC/ie MOocCelleHus
BebuMHapa.
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BecnnarHeii onn arin MOCTep-KNacc

6 KPUTUYHbIX OLLINBOK
B YIPABJIEHUN KOMAH/OM:

KaK PYKOBOAMTL M AeNerMpoBdTh,
4yToBBI YBENHU4HUTL I'IpHﬁbInb KOMNOHWK
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ARERPATE COMOETORTEMink &0

lMpumep peanuzayuu cmpaHuysl pecucmpayuu Ha eebuHap

HopmanbHas kKoHBepcua Ha cTpaHuue permctpaummn 30-60 %, T. e. u3
100 nocetutenen perunctpupytotca 30-60 yenosek. UTobOblI yBENUYUTD
3TOT nNoKasaTefb, MOXHO [06aBuTb OOHYC AOns Tex, KTo ycneet
3aperMcTpupoBaThbCs B TEYEHNE 2 MUHVYT.

BebuHap - cobbiTne, KOTOpoe OTCPOYEHO BO BPEMEHU, M €C/IN O HEM
He HanMOMHWUTb, TO NOAM NPOCTO NpPO Hero 3abyayt. [lo3TomMy BaM
HeobXxoaAMMO NOArOTOBUTb M HACTPOMTb aBTO3BOHOK, CMC, email-nucbma
n/Mnn CoobLLEHNS B MECCEHOXEPDI.

1. ABTO3BOHOK nocae perucTpaunu Ha BebuHap u B AeHb
BebuHapa

Mbl noapobHO pa3obpanu 3TOT MHCTPYMEHT Bbille, a 34€Cb NUlb
YKa)KEM OCHOBHbIE KPUTEPUM BALLEr0 aBTO3BOHKA A/19 BebuHapa:



» B aBTO3BOHKE Bbl 6naro,uapMTe 3d BHMMAHKUE U TOBOPUTE, KaK padpbl,

YTO YENOBEK peLna NPUIATM HA Ball BeOUHaPp.
 byabTe KpaTKMMUK U CaMoe BaXXHOE FOBOPUTE B NEPBbIE CEKYHADI.

e He 6yabTe 3aHyAaMM, Bbi3blBanTe NPUATHbIE SMOLIUMN.
e HanoMHuTe, KaKyt TPAaHCHOPMALUMIO M pe3ynbTaT YY4ACTHMK NONYYUT

nocne BebuHapa.
e OcTtaBanTecb 4eCTHbIM. [O0BOpUTE, YTO Ball 3BOHOK — 3anucCb. JTO

BbI3OBET K BaM H60/blIe CMMNATUMN.

2.CMC B peHb npoBepeHUa BebuHapa

Ecnn 4yenoBek He OTKpbiBaA nouty uamM MecceHgxep, 1o CMC

MpOYMTAET HAaBEPHSKA.
M3 CMC pomkHO ObITb MOHATHO, Kakoe coOblITME XOET 4YenoBekKa,

obs3aTtenbHa npamMana CCblsika Ha KOMHATy TpaHCNAUNUMN.

{ INFORM YOAMHTE

@ HckyceTeo

KOMWPparuTHUHI g
- MacTep-Knacc
yepes Yac > hfipsy/

bit.ly/2y661F)

3. MucbMa u coobLweHus

3.1. MucbMo ¢ noaTBEpPXXAEHUEM perucTpauum u 60HycoM
OHO npuxoguT Cpasy nocfie TOro, Kak 4YenoBeK OCTaBU CBOM

KOHTaKTbl Ha CTpaHULUE perncrpaumnu.



3.2. KoHTeHTHass cepus nuceM - none3Hble NUCbMa MO TeMme
Be6buHapa

Ecnv yyaCTHMKM HaumHaAOT pernctpmpoBaTbcs 1-ro umcna, a cam
BebuHap Tonbko 20-ro, TO NpuwauTe B TeYeHWe 3TOro BpemMeHu 3-4
MONe3HbIX MMCbMa no TeMe BebWHapa, 4ToObl HamOMHUTL O cebe,
MOKa3aTb 3KCMEPTHOCTb U BbI3BaTb elle 6ofblle nHTepeca NPUMATK K BaM

Ha adump.

Crpanuua perncrpalimn

Ha BEﬁHHap M1esmo ¢ koHTeHTom Ne1

Ha cnenyioumi
nexb

Cpasy nociie pervcTpaumin 7'". Yepes 2-3 axA

M1como ¢ NoATBEpXAeHHeM

pervcTpaL v Gosycom Mncemo ¢ KoHTenTom N22

3.3. CoobweHue 3a pAeHb A0 3dupa CO CCbIIKOW Ha BeOGUHapHYIO
KOMHaTy

OHO HyXHO, ecnn BebuHap NpoBOAMUTCS NepBbIM pa3. HanomMHuTe, 4To
Bbl BCTpeyaeTeCb 3aBTpa, W [OaWTe NpPUYMHbI OTIOXMTb BCE Aena MU
MPUNTU HA BALLy OHJIAMH-BCTPEYY.



h Mcomo YTpom B fiexb BebuHapa J

\ Mncbmo 3a vac Ao Befuwapa ﬁ

[Mcbmo-HanommHaHue

MACbMO B MOMEHT Hauania BefiuHapa
33 fieHb A0 BebuHapa \

3.4. BebuHapHas cepusi nuceM, B KOTOpPbIX Mbl WJIEM CCbIIKY Ha
Be6MHApPHYIO KOMHATY:

* MUCbMO YTPOM B AeHb BebuHapa;
* MMCbMO 3a Yac A0 BebuHapa;
* MMCbMO B MOMEHT Hayana BebuHapa.

He oTnpaBnsiiTe npocTo CCbUIKY HAa BEOMHAPHYO KOMHATY, He ByabTe
C/IMLLKOM CYXMMW U KPaTKMMWU, MOTUBUPYWTE MPUCOEAMHEHME K BalUeN
TpaHCAAUMM.

3.5. MucbMa-poXKUMbI ANA TEX, KTO OCTAaBUT 3asABKY HA Be6uMHape, HO
He caenaet onnaarty

Yenosek 3anHTEPECOBAH, HO YTO-TO €MY NOMeLWano KyrnnTb, NMO3TOMY:



e MPULLJTUTE KOHTAKTDI TEXHMYECKOM nogaep>XkKn Ha cnyqaf/i, ec/in
BO3HUKIIU I'IpO6I'I€MbI npun onnare,

* HAMNOMHUTE O pe3y/ibTaTaX, KOTOpblE YeNOoBEK MOAy4yUT nocne
MOKYMNKW;

* O3BYyYbTE MPUYUHDbI COENATb NOKYMNKY UMEHHO cenvac.

[loXXnMbl MOryT NpuxoauTb, Hanpumep, yvepe3 1, 24 n 48 vacoB ¢
MOMeHTa BpOLUEeHHOM 3as1BKMW.

h Mncomo-aoxmum N2l A
He onnatun
‘ \/ = ,/;:i ‘
s J He onnatin
Ocraswn 3assky g
’\ [NaBHbIA NPOAYKT }' l Micomo-aoxmnm N2 }'
Onpatun ‘
‘ He onnarwn
MMCHMO € BM1arodapHoCTbI A A3 {,
33 NOKYNKy \

3.6. MucbMa nocne Be6MHapa € N0NE3HbIM KOHTEHTOM U HOBOCTSIMM



Bce yyacTHUKM BeOMHaApa — 3TO ayaMTOpwuS, Fae KaxAabli B byayuiem
MOXET CTaTb BALUIMM KJIMEHTOM, MO3TOMY OCTaBamTEChb C HEM Ha CBS3MW.

4. PetapreTuHr

[lenanTe petapreTuHr ons Tex, KTo 3awen Ha CTPaHULYY perncrpaumu,
HO He OCTaBMN KOHTaKTbl. ECM yenoBek KNMKHYN Ha peknamy BebuHapa,
TO TeMa ero 3auenuna. Yacto NOAM 3aKPpbIBAKOT CTPAHULbI, @ MOTOM
BCMOMWHAIOT, 4YTO TaM ObIIO YTO-TO MHTepecHoe. Ecnu Bbl Bypete
KPYTUTbCA B MOJie 3peHus 3TOro YesoBeka, TO eCTb BEPOSTHOCTb, YTO OH
BCE-TaKMU PeLUNT 3aperncTpupoBaThbCs.

[enavite petapreTMHr ana TeX, KTO He npuwen Ha BebuHap.
«[loroHsiTe» Tex, KTO OCTaBMA CBOM KOHTAaKTbl, — MOKa3blBanTe UM
peknamy c npuraawieHneM Ha NOBTOPHbIN 3Pup.

[lenavite peTapreTMHr ¢ NpoAaXen ANa Tex, KTo npuwen Ha BebuHap.
MHormne «po3peBatoT» Oas NOKYNKW, Koraa noespq yxe ywen. [losatomy
«OOrOHsINTE» TeX, KTO Obln Ha 3dupe, C NpeasoxeHWeM Bawero
NpoAyKTa MO CneunanbHOM LieHe.

[locnepgHee u, noxanym, caMoe BaXHOe - 3TO0 HenoCpeacTBEHHO
CTpaHuua TpaHcnAuMKU. IMEHHO HA HEW YYaCTHMKU NPOBEnyT HECKONbKO
cneayrLwmx Yacos.

B Helt 06513aTeNbHO AOMKHbI ObITb:

1) Ha3BaHMe MeponpuaTUs;

2) OKHO ONs BUAEOTPAHCNAUMM C BaLLEW Npe3eHTaumnen;
3) OKHO C YaToM.



N yxe BO Bpems MpoAaXxu BHM3Y NOA BMAEO [OOMKHA MOSBUTLCS
KHOMKa 3aka3a. Hukak He paHee, Bedb AN Y4Y4acCTHUKOB Balle
NpeanoXeHue OOMKHO CcTaTb clopnpusoM. [o Toro, Kak HauyuHaTb
npeanaratb NpUMoOpPeCcTU NPOAYKT, BaXKHO aTb KOHTEHT U MOMb3Y.

"MacTep cozgaHna aBTOMATHIWPOBAHHEIX BOPOHOK Npogax’

Nosoiiie

- Hepancrayitrel
OHNAMH MACTEP-KNACC ! = Tipocans Bac i P e & b
EYT-ATYTY B T T

Ecnn y Bac BoseuoryT Nosena & TRamonigm, NoNpolyiiTe Cuesmts Gpaysen ann

ABTOMaTU3MpPOBaHHAM | . eseeri
BOPOHKQO npoaax: ' /

Kax sHegpure 8 niobom Bruanece MHCTPYMENT,
YEENMYHBIOWMIA NpubeIne 8 HECKONLKO Paa,
B3 QONONHHMTENBHEIX HHEECTHLMA.

12:00 4 20:00 no Mocxse - .
2:00u 20: o Mockee onoaap ——

TpaHensumA Haunercs uepea 2:44:02

Cm,DCIHULlCI ¢ KOMHamoli mpaHciayuu 6€6UHCIPG

CobcTBEHHO, K 3TOMY MOMEHTY Bbl yXKe, BEpOSITHO, COCTaBUAN ans cebs
BMAeHue BebmMHapa Kak busHec-npoLecca n U3 4ero oH CocTouT. B KoHLe
KHUMM Bac XAeT OOHYyC - 4Yek-nuCT, rae CUCcTeMaTU3MpoBaHbl BCe
oencTBus ons nposeneHnss BebuHapa. Cenyac pgaBante nepenpgeMm K
rNaBHOMY BOMpPOCY: O YEM Xe roBopuUTb Ha BebuHape?

CTpykType npeseHTauum u GulKaM BefeHUs TPaHCAALMM NOCBSLLEHA
Lenaq oTaenbHasq rnasa.



naBa 13
CeKpeTHbIi CKPUNT CO3AaHMUA NPOoAAOLLEN
npeseHTauuu

80% ycnexa Bawero BebGuMHapa 3aKAKYAETCS B PAMOTHO
NOCTPOEHHOM npe3eHTauuMn. W cenyac Bbl CMOXeTe €O34aTb
Npe3eHTaumnio, KOoTopas MNO3BOAMT BaM «MNpoAaBaTb, HE MpoaaBasy»,
MOTOMY 4YTO Mpojaxka OyaeTr OpraHUMYHO BCTPOEHA B BeCb BeOMHap: oT
Hayana M 00 KOHUA. BaXKHO, 4TO Bbl MOXeETe WMCMNONb30BaTb TaKYH
CTPYKTYPY BbICTYM/IEHUS HE TONbKO ANS OHNAWH-NEKUMK, HO M ONs
ApYyrMx (opMaToB BbICTYMAEHUI: NPOAAXK CO CLEHbl, HA KOHdepeHumsX,
TpaHcnaumm B MHcTarpame um np.

3ANOMHMUTE, YTO MABHOE B MPE3EHTALMUU - HE OU3AWH,
A CMbICJ1bl, YNPABNIEHUE BHUMAHMEM U SMOLUMAMU NIIOOEN.

Huxe pazbepeM npaBuabHYH NOCNEAOBATENbHOCTb 3/1EMEHTOB A/
CO34aHMS YCMEeLWwHOoM npoaarowen npeseHTaumm ons sebuHapa.



PaHee Mbl roBopunu, 4Yto BeOWMHApP AOAXKEeH OblTb MONAEe3HbIM ANs
3puTens: AaBaTb HOBblE 3HAHMS, pelweHnsa npobnem, OTBETbl HA BONPOCHI.
JTO NOMOXEeT co34aTb [OOBepue, MOKas3aTb Bally ABTOPUTETHOCTb W
BbI3BaTb B3aMMHYH 61aro4apHOCTb.

HO! XYALWIEE, YTO Bbl MOXETE CAEJIATb, - NMPOCTO CYXO
YUYUTb JIIOAEN.

[leno B TOM, YTO BbICAYLWATb HECKONbKO YAaCOB KOHTEHTA — TSXKENO.
BcnomHute obyveHune B yHUBepcuteTe: yepes 15-20 MUHYT gaxe camoun
MHTEPECHOM NeKLUMU MbICIM HAYMHAKOT YNAbiBATb, KOHLEHTPUPOBATHCS
CTAHOBUTCA BCe C/IOXKHee. BaHO gaBaTb MO3ry ciywaTtenen oTabiXaTb,
nepesarpyxartbcq. bonee TOro - >3MOULMOHANbHblE MOMEHTbl Jflerye
BOCMPUHUMAIOTCA M 3aNOMMHAKOTCS, BbI3bIBAKOT ACCOLMATUBHbIE pafbl.
[Mo3ToMy p[nsg ycnewHoro BebuHapa HYXXHO PacCKasbiBaTb MCTOPUM,
BOBJIEKATb, MOKAa3blBaTb NPUMEPbI, KAPTUHKMK, (GOTO, BALLM KEMCHI U fAXKE
MHOraa (YMeCTHO) LWYTHUTb.

OOMH M3 MOMX yuuTeNnem roBopmT, YTO UMEHHO UCTOPMS NpoaaeT. Tak u
eCTb: Halle BHMMaAHMWE YCTPOEHO TakMM 06pa3oM, YTO MMEHHO UCTOPUMU
X0YeTCs CnywaTb OT Havana Ao KOHUA, M €CIM B HMUX BMNETEH KOHTEHT,
OH YCBOWTCS KyAa ny4lle, 4eM NpoCcTo nekums.

Ho camoe cMewHoe, 4TO, KOraa Aenaewb MOBECTBOBAHWE B TAKOM
dopme, 0b693aTenbHO HAMAYTCA YMHWUKMK, KTO CTAHET NucaTb B yaTte: «A
[Ae XXe KOHTEHT?», «A KOraa HauyHeTcs yxe «Maco»?», «CKOIbKO MOXHO
Boabl?» [loHayany s obpawana CAMWKOM MHOMO BHMMaHMSA Ha TaKMUX
KOMMEHTaTopoB. MHe 6bin0  BaxHee Kas3atbCd, a He ObIThb,
COOTBETCTBOBATb B MX [Nasax onpeaeneHHoMmy obpasy «npaBUIbHOrO
nekTopa». Ho nekums ¢ nyneMeToM CaMbIX SIpKMX PuULIeK npuBoAMAa K
TOMY, YTO Yy caywatenen 6bln MHMMbIM BoCTOpr nocne: «O, Kak MHOro 1
ycnblwan!», a no GakTy OHW HMYEero He MOMKU He NPOCTO BHeAPUTb — a
[axe BCNOMHUTL. bonee TOoro, 4O KOHUA MeponpuaTMa OOCAyLlWMBan
CYLLLECTBEHHO HEBbICOKMI MPOLEHT YY4ACTHMKOB.



Ewe oaHa vactas owmnbka B CTpyKType BebMHapa — MpeacTaBMUTbLCS,
BblAATb KOHTEHT M NepenTn K deepuyHbiM npoaaXkaM. YBbl, Tak AenatoT
99,9 % Benywmx. OueBNOHO, YTO NMOCAE OKOHYAHUS KOHTEHTHOM 4YacTu
OONbLWMHCTBO NOAEN MOKUHET TPaHCNsAUMIO. A elle TpeTb OTnageT Ha
NpeacTaBNeHUsIX — MM MOKAa HeT pe30oHa C/ywaTb O HEeM3BEeCTHOM
yesoBeke, Noka MX He 3auHTepecoBanun MMYHOM BbIrO4OMN.

[lo3TOMy ObINO NPUHATO pelleHMe MCMNOAb30BaTbh  C/eAyHLWYH
CTPYKTYPY, UCMbITAHHYI roAamMu U COTHSIMM Hawmnx BebnHapoB. M nycTb B
onpeneneHHbln  MOMEHT Bbl MOAYYMTE  MAPOYKY  HEAOBOJIbHbIX
KOMMEHTATOpPOB, UMPpbl CBUAETENLCTBYIOT B ee nosb3y. Ceryac Bbl CamMu
NMoMMeTe, HACKONbKO JIOTMYHO U 00 MesioYyer B HeM NpoAyMaH Kaxkabli
3/1EMEHT.

dnemeHT 1. BoBneueHue

[0BOpAT, UTO BMe4YaTNeHWEe O YenoBeKe Mbl COCTaBASIEM B MepBble
HECKOJIbKO CeKYH[, 3HAaKOMCTBA, U YXXe OT 3TOro 3aBMCUT, KakK Mbl bygem
OTHOCUTLCA K HEMY B AanbHenweM. [103ToMy TpaHCASUMIO Mbl HAYMHAEM
He C NpeacTaBfeHus — KTO, KakK 30BYT (3TO MOKA 3pUTEN0 HEBAXKHO M
HUKAKOW LLeHHOCTM He HeceT), a C BOB/IEYEHUS — BAXKHEMLLEro yCcnoBuma
AN9 TOro, YToObl yAepXKMBATb BHUMAHUE 3pUTENEN.

HaBepHsika MHOrMe 13 BacC CNbllWaam BbIpaXXeHUEe 0 TOM, YTO He BaXKHO,
YTO Bbl CAENnanu ANS 4enoBeka, — OH OydeT UeHUTb Toro, B KOro
BNOXMUACS CaM. MHe, Kak AeBOYKe, NOBTOPSAN 3TO C MefeHOK: MO3BOJb
My>XYMHe B Tebs BKaAblBaTb, M YeM Bonblie 3Toro bynet, TeM C/oXHee
eMy NnOTOM noTepsiTb 0ObEeKT CBOMX CTapaHuMW. IJTO [OEeNCTBUTENbHO
paboTaeT TakMM 06pa3oM: Mbl nydllue BOCNPUMHMMAEM TO, F4e CMOIU
Bblpa3nTb Ce65 1 ObiTb AaKTUBHbIMW YYAaCTHUKAMM, COABTOPAMM.

Uto6bl pa3obpaTbCs, Kak paboTaeT BOBAEYEHME, MNOCMOTPMM Ha
cnepylwy uctopuio M3 kHurnm  [koseda LyrepmaHa: «Kak-To 4
MO3HAKOMMACA C pyKOBOAMTENEM TOProBOro mnepcoHana MarasmHa
ObITOBOM PaAMOINEKTPOHMKNU. ITO Bbl1 CaMbli yCMNeLWHblM npogasel, U



6onblue BCEro MeHs NMOpa3no ero yMeHue onpenenuTb, KT0O UMEHHO U3
MOTEHLMANbHbLIX KIIMEHTOB SABASETCS CaMbIM NnepcnekTuBHbIM. OH NpoCTO
BCTaBan B npoxofde M cMmoTpen Ha nocetutenen. OH Habnwgan. Ecau
NOOM NOAXOAMAN K KAKOMY-HWOYOb TeneBM30py M HAUYMHANIMU KPYTUTb
KHOMKW Ha HEM, OH MOHMMAaN, YTO LWAHC NPOAATb MM annapar CocTaBnseT
npumepHo 50 %. Ecnun e OHM He KpYTUAM KHOMKK, TOrAa CBOM LWAHC OH
oueHunsan Bcero B 10 %. (deno npoucxoamno OO NOSIBAEHMS MYNbTOB
AUCTAHUMOHHOIO YrpaB/iEHMA.)»

Ha BebuHape y Bac HeT BO3MOXHOCTM Habnwpatb 3a
MOTEHUMANbHbIMK KAMEHTaMU. Bbl He MoXeTe BUAOETb, KKPYTAT KHOMKM»
OHM MK HeT. Ho Bbl MOXeTe 3acTaBuTb MX 3TO AenaTb, Bbi3BaB YyBCTBO
BOB/IEYEHHOCTM B TO, YTO MPOMUCXOAMT Ha BebuHape, unun xe pasdbyams
MX YYBCTBO COOCTBEHHOCTM B OTHOLUEHMM BALIEro NpOAyKTa.

[103TOMY Mbl HQYMHaEM C BOMPOCOB:

* XOPOLLO NN CNbIWHO M BUAHO CNUKEpa;

* KTO, OTKYAQ, C KAKUMU LENIMU NpULLEN Ha BeOMHaAPp;

* MHTEpPECYEMCS CTEMEHbIO NOATOTOBKM K TEME UM NPOCUM BbICKa3aTb
CBOM OXMOAHWUS MO MEPONPUSTUIO.

dnemeHT 2. O6pas nyywero 6yaywero

Buepa 9 3akoHumna uteHue kHurm «MckycctBo BuAeTb» [KOHa
beprepa. B Hel OH yMecTHO nogyepkHyn, 4yto nwbas peknama
aKLEHTUPYeT CBOE BHUMAHME HA TOM, 4Yero B XMU3HM ee OObekTa He
XxBaTaeT, uTobbl ObITb MAeanbHOM. ToNbKO TOrAa, Korga 4enoBek
MOHMMaeT, 4YTO MOr Obl XWTb Jydywe, - peknamMa CTaHOBUTCSH
3P PEKTUBHOMN.



N [0 3TOM KHWUIM Yy MeHs Obi10 MOHMMaHWe: NAM MOTyT CKOMbKO
YrooHO C/ywaTtb O TMPeUMMYyLLecTBAaX Ballero npoAayKTa, MoayyaThb
HEBEPOSTHbIE CKMIOKW, HO HE WMMETb MOHNATMS, 3a4eM MM 3Ta MOKYMKa.
[To3TOMy B CaMOM Hauane Mbl 0ObICHSEM, KAaKME U3IMEHEHMS BO3MOXHbI
B XM3HM NOTEHLMANIBHOMO KJIMEHTA, €C/IM OH JOCYLLAET A0 KOHLA.

[ns 3TOro, MMKCys C MYHKTOM MepBbIM, 3a4ae€M BOMpPOCHI, KOTOpbIE
NOrpy>KalT 3puTeNen B UX maeanbHoe Oyaywee, 4yToObl yBAEYL MX M
BbI3BaTb B HUX YYBCTBO COMPMUYACTHOCTMU.

Mbl yawe BCero ucnonb3yeM Bonpoc M npu3biB «KTo M3 Bac xoten
6b1?.. lNocTaBbTe NAKOC M HanNUWKTe 06 3TOM B YaT».

- Kmo u3 eac xomen 6bl, 4ymobsl saw pebeHOK y4usacad ¢
y0080/1bCMBUEM, CAMOCMOSIME/NIbHO, He mpebys om 8dc JulWHel
nomouwu no domawHeti pabome? [locmageme + 8 yam.

— [lpedcmasbme, 4mo 8bI Mo2aU bbl x00UumMb C Opy3bIMU 8 Kage,
ecms /1buMyo edy U 3Hame, Ymo 8bl OM 3MO20 He nonpasumecs?
Hanuwume 6 yame «s1 xouy».

- Komy xomeo pa3 e 20108y npuxodum uoesi, Kak Kpymo 0bi710 6bl
8biCmMpoums 80U 6OuU3HEC mMaK, 4mobbl He npuxoouaocs 8ce
KOHMpOoAUpo8ams caMmocmosimesibHo U npubsbiie npuxoduaa bbl dax;e
moz20d, Ko20a 8bl yexanau 8 omnyck? Hanuwume 8 4ame CyMMY, KaKyto
Obl Xomesiu Noay4ams Ha ceoli cHem ememMecs4Ho.

«[ncuK B Yat» — 3TO AENCTBME, KOTOpOe UMeeT ryboKMin CMbICN
BK/IIOYEHMS 3pUTENs B NPOCMOTP, HACTPOMKY Ha aKTMBHOe obLieHue u
AanbHelwee aKTMBHOE y4yacTue B BebuHape.

Bonpocbl B 4aT ¢ npocbbor [aTtb OTBET AOSXKHbl ObiTb HE TO/MbKO B
Hayane, HO M B npouecce BebuHapa, 4TOOblI NOOM HE CKy4Yanu, He
nepexoounn B Apyrne BKNAAKM, a pPasMbIWASAM  HaA BaWMMMU
BOMPOCAMM, Y4aCTBOBANIM U KKPYTUAM KHOMKM», BOBNEKASICb B NMpoLecc
BeOMHapa M Npoaaxu.

3apaHue



ChopmynupyimTte 5-7 BOBMEKAKOLWMX BONPOCOB NS Bawero BebuHapa.

dneMeHT 3. [puunHa cMoTpeTb A0 KOHLA

3auHTepecymTe caywartenen nporpaMmMon BbICTYNAeHUs, noobelante
pacckasatb B UHANe YTO-TO LLeHHOe, 4YTobbl Yy 3putenen bbina npmMymHa
OCTaBaTbCd C BaMu A0 CaMOro KoHua BebuHapa, Aaxe nocae npoaaxw.
BbibepuTe nopumio NoONE3HOro U MHTEPECHOro KOHTEHTA Ha 3-5 MUHYT,
KOTOPOM Bbl NOAENUTECH B KOHLLE.

- Te, kKmo ocmaHemcs ¢ HaAMU 00 CAMO20 KOHUQA, Y3HAKM, KAk
UCNO0/b308AMb MEXHUKY NOUCKAa KAUueHmos, komopas pabomaem y
gcex cneyuanucmos 6e3 onsima.

- A 8 camom KoHue Haweli scmpeyu 8bl y3Haeme, Kak, mpeHupysico
gce20 no 15 MuHym & deHs, 3 pasza 8 Hedeso, MOXHO YCKOpUMb 8all
0bmeH geujecms 8 2 pasa.

3apaHue

Hanuwute npuumHy, No KOTOPOM 3pUTENSIM CTOMT CMOTPETb BEOMHAPp
A0 KOHLA.

OnemeHT 4. ABTOPUTETHOCTb

3puTenn [OOMKHblI 3HaTb, YTO Bbl 3KCAEpPT B 06/1aCTM TeMaTUKM
BeOMHapa. DTO rapaHTUsl TOro, YTO OHM He NOTPaTAT CBOe BpeMs 3p4, a
NpoBeayT ero C nofab3oM. [103TOMYy KOpPOTKO pacckaxuTe O CBOEM
KOMNaHuM u o cebe, nepeyncaute BaM OCHOBHblE peranum MU
AOCTUMXEHUS, 4YTOObl MpOAEMOHCTPUPOBATb KOMMETEHTHOCTb, A0Ka3aTb
BALL aBTOPUTET B TEME.



3apaHue

[lepeuncnute 3-5 BaWnMX rNaBHbIX peraavn n OCTUXKEHUMN.

dneMeHT 5. Uctopus

McTtopuu BbI3bIBAKOT Yy N04en HenoanenbHblt MHTEepec. MHorue
opaTopbl, BbICTyNaloWue nepen WMpoKor nyb6ankom, o6blYHO HauMHAKOT
CBOI peyb MMEHHO C UCTOPMMK. TakMM 06pa3oM, OHM CO34AI0T CUSIbHYHO
3MOLMOHANIbHY0 CBSI3b U YOEPXMBAKOT BHUMaHue 3puTeNien A0 KOHLA
BbICTYMNIEHUS.

Kakoin gonmxkHa 6biTb nctopns? OHa AoskKHa ObITb peanbHOM, YeCTHOM
U... He o cnukepe (!), @ o npobnemax, TPYAHOCTAX U IMOLMOHANbHbIX
NOTPEOHOCTAX BalIMX MOTEHUMANbHbLIX KIMEHTOB. HacToswaa uenb 3Toro
aneMeHTa BebMHapa He u4TobObl NOAM MNOXOMAAM BaM, KaKoOW Bbl
Mosiogeul, a yemaenun cebs, 4yTo OHM He OOMHOKM B CBOMX npobnemMax u
KTO-TO Y)Ke YCMeLWHOo peLlan Takmne e BonpoChl 40 HUX.

Huxce npodarouweli ucmopuu yoensgemcsl uenas omoessbHas 2/1deq,
Mak Kak Mbl UCNOJIb3YEM €e HE MOJIbKO 80 8CEX CBOUX 8ebUHApPAX U
8ebUHAPAX HAWUX K/AUEeHMOo8, HO MAKMEe pPacculike, JNEeHOUH2aX,
COUUATbHBIX CeMSX U 0CMA/IbHbIX MAPKeMUH208biX Mamepuanax.

dneMeHT 6. Mudpbli

Mudbl - 3T0 TO, NMoYyemMy BalIM MNOTEHUMANbHbIE K/IMEHTbI MOryT
AyMaTb, YTo Yy HMX HE ByneT pe3ynbrata OT MOKYMKKW Bawero npoaykra.

Os3ByunBass u paspywas Mudbbl, Bbl 3aKpbiBaeTe MNONYAspHbIe
BO3PAXXEHMS OTHOCUTENIbHO BALIEro NpoaykTa. 3TO T€ MPUYMHbI, MOYEMY
NOOM He MOKYNatT Ball NpoaykT. Bol yamMBuTeCh, KOraa y3Haete, 4To Ha
CaMOM [Jene OCHOBHas NpMYMHA OTCYTCTBMS KOHBEPCUM — He HexBaTKa



LEHer, a HeBepue B cebs U CBOM pe3ynbrar:

* 51 MaMa B IEKPETE, U Y MEHS HET Ha 3TO BPEMEHUY;
e <Y MEHS NNoxas reHeTMKa, U HUUYTO HE MOMOXET MHE NMOXYAETbY;
e «bM3HeC - 370 TONbKO AN19 NOAEN CO CBA3AMMUY.

HaBepHska BaM WM3BECTHbl BO3paXKeHMs, MO KOTOPbIM AU
HEepPALMOHANbHO M HEONpaBAAHHO OTKA3bIBAKTCS OT BALLEro NpoaykTa:
BbIMULLMTE X N 0OBACHMTE, NOYEMY 3TO He Bonee yeM 3abnyxaeHue.

3apaHue

Mepeuncnute 5-7 MudoBs, KOTOpble YAEPXKMBAKT BaWMX OyayLIMX
MnoKynaTtenen OT NOKYMKK, n noabepuTte apryMeHTbl NS UX PA3pyLLUEHUSI.

dneMeHT 7. AKTyanusauus TeMbl

Kasanocb 6bl, ntoan npuwam Ha BeBMHAp NO KAaKOM-TO TeMeE. 3HAUUT,
OHa ANS HMX akTyanbHa. Ho HeT! Ha npakTtuke okasanocb, YTO TO, 4YTO
HaM KakeTCsi OYEBUAHbLIM, HE BCErga TaK e MOHATHO noaaMm. [a, oHu
MOHUMAIOT, YTO BAXKHO XYyAETb, CTPOUTb OU3HEeC, ObiTb KpacMBbIMKM U
yCnewHbIMM — HO 3TO YMO3pUTENIbHO, FAe-To TaM ganeko. Bo3MOXHO,
nocne OoOXauka B YeTBepr.



MATPULIA 3U3EHXAYIPA
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BAXKHOE BAXHOE

W CpoyHoe 1 He CpoyHoe

— - l:====="'“' =

HE BAXKHOE HE BAXHOE
1 CpoYHOE W HE CpodHoe
CPOYHOCTb

[ToMHUTE MaTpuLy DH3eHxay3pa O TOM, YTO BCe Oena Aensitcs Ha
BaXHble M CpPOYHble, BaXXHble HECPOYHble, CPOYHble HEeBaXHble W
HEeCpOYHble  HeBaXHble.  DBONbWMHCTBO  BaWKX  caywartenem K
npobneMaTnke MeponpuaTUs OTHOCSATCS KaK K BaXXHOM, pa3 OHM Ha HEM
NPUCYTCTBYIOT. HO HECPOYHOM, pa3 A0 CMX NOP He pewunnun 3ToT BONpoc.
[lo3TOMYy BaM BaXXHO aKTyalM3MpOBaTb TEMY W MPUBECTU APryMEHTbI,
MoYyeMy BOMPOC BaXXHO pewaTtb CerofHs, a He yepe3 Mecsu, rog Mu
nocne 3apnnarbl.



3apaHue

Hanuwwute, noyemy 3putensm 6onblie HeNb3s OTKIA4bIBaTb pelleHne
npobsieMbl, KOTOPOM NOCBALLEH BEOMHAp.

oneMeHT 8. KOHTeHT

Tenepb npuwno spems Oatb AOAAM MOJie3Hble COBETbI M NOAENUTLCS
KOHTEHTOM, KOTOPbIN SBNSETCS LEeHTPaibHOM YacTbio BaLero 3¢upa.

[loyeMy Mbl nepexoauM K KOHTEHTY TONIbKO ceinyac? [loToMy 4TO B
MHTEPHETE YyXe WU TakK eCcTb MHbopMaums 060 BCeEM Ha ceeTe. BMmecTe ¢
BaMM 33 BHMMaHMe nwgen KoHkypupytoT YouTube, WHcTarpam,
Tenerpam, ®@encbyk m np. Boiwe Mbl yXe CKasanu, 4to BedbuHap bamxe K
pa3BneYeHuto, YeM K 0byueHuto. Jlloau He XOTAT, YTOBbl UX YUMIn, YTO-TO
0OBLACHSANU, N €CIU He BOBJIEYb UX, HE BbI3BATb CMMMNATHUIO, TO BAC HUKTO
He ByneT gaxke cnywarb.

BoT 3aueM Ha caMoM fgene ntoaM MoryT NpUMMTM Ha Baw BeOMHap:

cTaTb 6oraye, Kpacueee, yMHee, NpUBJIEKATENbHEE;
COKOHOMMWTb BPEMS, [EHbIM, PECYPCbI;

MONYYUTb YBaXKEHME, NMPU3HAHUE B 0OLLECTBE;
MPOCTO pa3B/eybCs.

B npeane Baw KOHTEHT OO/MKEH BbI3BaTb Yy 3putenen coctosHmue WOW.
YYaCTHUKM OOSKHbI MOAYYMTb NOAb3Y M MUHKU-TPAHCHOPMALMIO, Oaxe
€CJIN OHM B UTOTe HUYEro He Kyn4T.

BakHO: B KOHTEHTe § Bcerga MNofAb3ylCb CTPYKTypouM 5-7 waros,
KOTOpble HeobXxoaAMMO npeanpuHATb, YTOObl MOAYYMTb pe3ynbTaTt. MHe
HY)XHO paccka3aTb 4YenoBeKy O MyTW, KOTOpbIM MpuBeneT ero K



TpaHchopMauun. N ecnn cemyac ans Hero 3TO YepHbIM AWKMK — rocne
pa3bsiCHEHMS CYTM LLATOB Y HEro BbIPUCOBbLIBAETCS HEKMM MaH, Kak
BoOOLLe ero NnpobneMa MoXeT BbITb peLleHa.

Ha Kax[blii liar S roToB0 NPUMEpPbLI, pe3ynbTaTbl €ro BHEAPEHUS U
KpUTEPUM BbINONIHEHMS.

3apaHue

HanuwwuTe, yeM nones3HbIM Bbl MOXETE NOAENUTLCS CO 3pUTENAMM.

onemMeHT 9. Keicbl 1 0T3biBbl BalLUX KJIMEHTOB

Cneoylowmin war — nokasaTb KeMCbl M OT3bIBbl BAWMX KAMEHTOB. Bbl
yXXe 3HaeTe, YTO Nt0OM He CTOJIbKO COMHEBATCS B MPOAYKTe — yale He
BepSIT B cebs, YUTO Y HUX BO3MOXEH pe3ynbraT. Bawa ncropua nokasana
MM, YTO pelunTb NpobaemMy BO3MOXHO. HO BOPYr 3TO YaCTHbIM Cy4yan?
OT3bIBbl NPM3BaHbl NOAKPENUTb YBEPEHHOCTb B TOM, YTO Npobnemartunka
BebMHapa pellaema, M 3TO He eAMHUYHBIMA CyY4an, @ CUCTEMHDbIN.

3apaHue

CobepuTte He MeHee 5 0T3bIBOB U KEMCOB K/IMEHTOB.

dnemeHT 10. bonblag npuumnHa

dakT: nogm He NbAT, Koraa MM nNpoaatoT. Ho uTo, ecnun Bbl NpoaaeTe
He pagu CaMOM NPOAAXM, 8 UMES ONS 3TOr0 BECKYH MPUYUHY?

YyacTHMKKM BeOMHapa OyayT noKynaTb HAMHOrO OXOTHee, 3Has, 4YTo Y
BAaC €CTb He TONbKO (hMHAHCOBAs MOTMBALUMSA, @ He4yTo Oonbuee. 3TO



MOXHO Ha3BaTb MWUCCMEN - OONbWOM MNPUYMHOM, MO KOTOPOWM Bbl
NpousBoaAUTE W NpoJaeTe CBOM NPOAYKT. Bbl Beab He npocto Tak
OKa3anucb B CBOEW HWLLIE, BAC YTO-TO Tyda MPUBENO, YTO-TO BbI3BAJIO
Ball WHTEpeC W ABWraeT Bac Brnepen — pacckaxuTe 06 3TOM CBOUM
3pUTeNsMm.

Hanpumep:

- Mosi Muccus - nomMo2ame MeHWUHAM CMAaHo8UMbCS Kpacusee,
yesepeHHee 8 cebe u cyacmausee. 1 Ha caoem onsime yb6eounace, Kak
amo eaxcHo. loamomy s u co30ar0 npocpamMmsl 0711 MPEHUPOBOK
ooma, Ymobbl Kaw0as HeHUWUHa Mo2i1a Hatmu epems 07151 3aHamull,
OmHxe eciu y Hee mpoe demell U ecms 8C€20 noi4aca c8o600H020
8peMEHLU.

- Unu eom KoHkpemHo s, Mawa Conodap, oby4ar npoodaxam
OH/IALIH, NOMOMY 4YMO MEHS B80CXUUAM B803MOMHOCMU bu3Heca 8
UHmMepHeme - 3mo no3gossiem co30ame Mup 6e3 epaHuy. Mup, 8
KOMOPOM 51 XO4Y XUmb U X04Y, Ymobbl wuau Mou demu. [loamomy 5
X04y, 4mobbl KOAUYECMBO OHAAUH-npednpuHuMamernel pocso, u ece
ycyau yxoouau 8 cems — mAk Mbl CMOXEM UMb (80600HO, 00y4asiCe
u 3apabameigas u3 10600 Mo4YKU MUpA.

3apaHue

HanuwwuTte 60nbLIy0 NPUYMHY, MO KOTOPOW Bbl NpoAaeTe Ball MNPOAYKT.
OHa pomkHa ObITb YecTHOW. M 3T0 He MpocTo 3apaboToK: Beab Cpeau
TbICSIY NPOAYKTOB, HA KOTOPbIX MOXHO 3apaboTaTb, Bbl BbIOpasin UMEHHO
3TOT.

dnemeHT 11. MNpepcraButb NnpoayKkt/ycnyry



Ceilyac, HaAKOHel, NpULWNO BPeMS paccka3aTb O TOM, 4YTO Bbl
cobupaetecb npopdaBaTb. [lpeactaBnss npoAyKT, Ba)XHO FOBOPMUTb
pe3ynbTaTaMu, MNoKasbiBaTb TpaHcHOpMaLMilo, KoTopas CayuyuTcs C
KIIMEHTOM.

- Ha sawem yuyacmke nosieumcsi meniuua ¢ asmomMamuyecKum
no/iuBOM U NpoBempuBaHUeM — 8aM He HY#HO bydem e30umb Ha
oayvy yepes 0eHb, Npu 3MoM ypoxatiHocme sbipacmem 00 30 %.

— LeHb poxoeHUs npespamumcs 8 HacMosiUyto CKa3Ky: 8bl camu U
gawu 2ocmu bydeme e socmopze om Oekopayul, KOCMHMO8 U
asmopcKux npo2pamM, Komopeix Hem 6osbwe Huzoe. Mel bepemM Ha
cebs ecw opeaHuzayurw: 0emu 6yOym 3aHIMebl, a 8bl CMOMeEme
paccaabumecsl U 0mobIXame.

- Yie uepes 3 mecauya ebl bydeme 8g3ame 0bbie u30enusi: om
HOCOYK08 00 (8UMEPO8, KynasjabHUKO8 U npedMemos uHmepsepa.
Moodenuposame €80U 3KCK/HO3UBHbIE U30€/1uUs, 883ameb HA 30KA3 U
3apabameligame Ha 3MOM.

byobte yecTHbiMK. [loTpebutenn ueHaT npasgy. OHM yMHee Hac C
BAMM M pacKycsT nt0boe N0XHOe 3as1BleHMeE.

BaxHo: 0TBETUTb HA BCE 4YACTO 33a4aBaeMble BOMPOCbl OTHOCUTENbHO
NPpOAYKTa. YKaXXMTE CPOKM M YC/IOBUS MCMNONb30BAHMS, BapUAHTbI
AOCTaBKM, KOMY MoAXOAMT M HeT. Y70, Kak npaBuno, MHTepecyeT
KnueHTa? Yutute BCe peTtanu, 4ytobbl nepen npofaxen ero Mo3r 6bin
cB060O4EH OT COMHEHWUI, NOOMAET I €My 3TO NpeanoXeHue.

3apaHue

Hanuwwute npenctaBneHue Bawero nNpoAykTa, MOKasbiBalollee
TpaHchopMaLumio, KOTopasi MPOM30MAET C KNIMEHTOM NOC/E NMOKYMKW.

dnemeHT 12. LeHa, cOpocC LeHbl



[lokynka — npouecc 3MOUMOHASIbHbIM, KOTOPbIM, O4HAKO, HYXXAAETCS B
normyeckom obocHOBaHuW. Beob paxe ecan  Bbl  4ONNAPOBbLINA
MWANUMOHEp, BCeraa XoTuTe ObiTb YBEpeHbl, YTO Moay4yaeTe YTo-TO
cTosiLLee 3a CBOM AeHbrM, a He BbibpacbiBaeTe UX Ha BeTep.

UTobbl HarnggHee AOHECTM LEHHOCTb NPOAYKTA, PasnoXuTe ero Ha
cocTaBnsiowme:

— pacCKaXuTe OTAENbHO O KaXKA0M 4YacTu NpoaykTa U ero CTOMMOCTU:
pa3foXUTe ero Ha CcocTaBasiowme (MOAYyNMU, 3NeMeHTbl Mbo CcepBsuc,
[0CTaBKa, YCTaHOBKA);

— MNOKAXMWTe, CKOMbKO 3TO MOMO Obl CTOWUTb, eCcin Bbl KaXAy 3Ty
COCTABASOLLYIO K/IMEHT XOTen 6bl NprMobpectn oTAENbHO.

CpaBHMTE 3Ty UEHY C aNbTePHATMBHbLIMU MCTOYHMKAMMU peLLeHUs
npobnemsl, ApyruMm npmobpeTeHnsaImMu, TOM LEHHOCTbIO, KOTOpas MOXeT
ObITb NONyyYeHa BCneacTesme ynorpebnenmns npoaykrta. Mcnonbsyinte 3-4
TaKMX NpUMeEpa U CpaBHEHMS.

[Tocne TOro Kak Bbl OOBACHUAN, YTO OaXKe 3a5BIEHHAS MAKCMMANbHas
LLEHA — He TaK MHOro, MO3r 3puTenst yxxe CMUPUNCA C HeWl. HekoTopble
MUWYT B 4aT, YTO 3TO Aoporo. M TonbKo 34ecChb Bbl 03BYYMBAETE CBOHO
CTaHAAPTHYIO LieHY, N0 KOTOPOM NpofaeTte ToBap 0ObIYHO HA CanTe Uau B
MarasuHe.

[Tlocne 3TOro HauuHaeTca camoe WHTepecHoe. CekpeT yCnewHbIX
BeOMHApPOB, KOTOPbIA 3HAKOM HEMHOMMM: Mbl ByaeM noBbiwaTbh UMbPbI
BaXKHbIX ANs Hac KoHBepcuin. C nomoLbio 6OHYCOB.

dneMeHT 13. BOoHyCbI

Yacto Ha BebuHapax  y4YaCTHMKOB  3akmApiBaloT  BOHyCamu.
[pennaraloT wenbit CAMCOK M3 OecATKa «NLWeKk» K nokynke. Ho oHu
nMB0 He OKa3sblBAKT CYWECTBEHHOIO BUSIHUS HA MNPUHATUE peLueHus,
nnmbo, HAobOpPOT, — OTBNEKAKT OT MbICAM O [MAaBHOM npoaykTte: «Bce
PaBHO S He YCMer UCNoMb30BaTb BCe 3TU BOHYCbI». Mbl e Ucnonb3lyem
MX CUCTEMHO, HEXAOTUYHO, KaXKablK C ONpeaeneHHON LesbHo.



Nentocb ¢ BaMKU caMbiM 6ONBLWNM CBOMM CEKPETOM YCMELHbIX NPoaax
Ha 3dupax. PakTMYeCKn y MeHs eCTb TPpU MMaBHbIX KOHBEPCUOHHbBIX
AEUCTBUSA:

1) cymma onnat Ha BebuHape (aeHbru, NOCTYNMBLUME B Kaccy nocne
3¢mpa);

2) KONMYyecTBO Mpofax C BebuHapa (He BCe MOKynawT cpasy -
HEKOTOpble AeNalT PacCpOYKM, YaCTUYHbIE OMAaTbl, BHOCAT Npeaonnary,
M 3TO CaMble ropsume nuapl);

3) KONMM4YeCTBO 3aKa30B Ha BebMHape (3aKkasbl CMOXET MPO3BOHWUTb
oTAen NpPoaaXx U NpeBpaTuUTb UX B OMNAThI).

[MlosTOMy BCe MOM BOHYCbl ByayT pacCyYMTaHbl HA TO, YTOObI NOBAMATD
Ha 3TW TpM NokKasarens.

e CaMbli CMNbHbIM BOHYC ByaeT HanpaBAeH Ha yCUAeHWe nokasatens
MOMHbIX OMNAT CEeroaHs, T. € B AeHb BebuHapa. LleHHoCTb 3Toro 6oHyca
OyneT TakoM Xe, Kak Yy OCHOBHOIO MpOAyKTa, @ TO U Bbile. JTO 3HAUMUT,
yto nepsbiM 5, 10, 20 (3aBMCMT OT Balen €MKOCTM) ONAATMBLLMX
LOCTAHETCS CaMbli Nydlnii nogapok. [pu Taknx ycnosmax niogu cnewar
ONaTUTb NPAMO Cenyac To, YTO OHM Obl OTAOXKMAM NMOO PaCTAHYAMU HA
paccpoyky. Ho Beab OeHbrM B Kacce CerogHs — fydwe, Yyem 3aBTpa,
COrNacHbI?

e [lng pocta KoAu4yectBa MNpPOAAX § Mpensioxy BCeM, KTO BHeceT
CEeroAHs NnaTteX, HEKMM COMPOBOXAAWLWMM BOHYC — KHUTY, yyacTue B
XMBOM TPEHWHre unn nogobHoe.

« [lnqa pocta KoOAM4YecTBa 3aKa3oB Ha BebuHape 49 npennoxy
CNeumnanbHyo LeHy AaS BCeX YYaCTHWMKOB TpaHCisuuMu, Kotopas oypet
LENCTBOBATb POBHO A0 3aBEpLIEHMS MEeponpusTUS, NO3TOMY HYXHO
ycrneTb 0pOpMUTb 3aKa3 — ecsiv YTO, ONAATUTb €ro MOXKHO MO3Xe.

TAK C NMOMOLLbIO BOHYCOB Mbl MOXXEM BJIUATb HA JIIOBbIE
MOKA3ATEJIN KOHBEPCUI, KOTOPbIE CYUTAEM BAXXHBIMM.



3apaHue

npOI'II/ILLII/ITe KOHBEPCHUOHHbIE nencremnsg, KOTOpPbIE Bbl O0XWOAETE OT
Y4aCTHUKOB, U NpeanoxuTe 6OHYCbI K KaXXaoMy U3 HUX.

dneMmeHT 14. l[apaHTus

Hanbwe BaxHO npopaboTaTb 6e30MacHOCTb CAENKM ANS KAMEeHTa:
pacckasaTb O NOJIUTUKE BO3BPATOB, rAPAHTUSIX.

lapaHTUA Ha Be6GUHApe — 3TO HeYTo Oosbllee, YEM MPOCTO MPaBO Ha
MCMbITaTeNbHbIM CPOK Mo TuNy «Ecnn B TeueHue ABYX Hedenb Bbl He
OyaeTe NONHOCTbIO YAOBNETBOPEHBI HALWMM NPOAYKTOM, MOXETE BEPHYTb
ero, 1 Mbl BO3MECTMM BaM MOJIHYIO €ro CTOMMOCTb». [apaHTMS [O/MKHa
OEMOHCTPMPOBATb — Bbl HACTOMbKO YBEPEHbl B CBOEM MNPOAYKTE, UTO
rOTOBbl CAENATb A8 KAWEHTA HEYTO M3 psaa BOH BbiXoAsAlee, YToObl
00Ka3aTb, HACKOMbKO  HEBEPOSTHO  XOpOWWM  SBNSIETCS  Balle
NnpeanoXxeHue.

Ha Hawmx oby4yatowmx sebuHapax Mbl obelaeM BEepHYTb CTOMMOCTb
Kypca, eciv YenoBek NpoLuen nepeble 3aHATUS, BbINOMHUA 33a4aHUS U He
MONYYMN HYXHbIM pe3ynbTaTt. Mbl AeUCTBUTENbHO AenaeM Takou BO3BpPaAT.
bnaro He Tak MHOro BbISIBASAKT XefaHWe UM BOCMOJIb30BaTbCA. 3aTo
HafMyne rapaHTUM OYeHb MONOXMUTENIbHO CKa3blBAETCS HAa KOHBEpPCUM
BebuMHapa.

byabre OCTOPOXHbI: rapaHTUs OO/MKHA OblTb  aAeKBAaTHOM MU
BbINOJIHUMOM AN19 BaC.

3apaHue



[MpoayMaiiTe U HaNULIKUTE rapaHTUIO ANS CBOEro NPOAYKTa.

dneMmeHT 15. OTBETbI HA BONPOCHI

Bbl Begb nomHuTe, yuto obewanu B Havane BebWHapa pacckasaTtb
MHTEPECHbIA KOHTEHT B KOHUe? HanoMHuTe 06 3TOM caywaTensM, 4Tobsl
OHM He pacxogunucb, U OTBETbTE Ha Bonpocbl. CTapalTecb caenatb
aKLEeHT Ha BOMpocax 0 npoaykrte: 60NbWMHCTBO C/yllaTenem NnpuHUMatoT
peweHne MMEHHO Ha 3ToM 3Tane. OHM BUOSAT, KaK APYyrMe UHTEpeCyTCs
MNPOAYKTOM, U CpabaTbiBaeT CTaAHbIA MHCTUHKT.

OneMeHT 16. PMHANbHDbIN KOHTEHT

Pacckaxute wuHdoOpMaumio, KOTOpoW Bbl obewann noaenuTbCs B
Hayane BbiCcTynneHus. lNobnarogapuTe cnywaTenei, HaNnOMHUTE Balle
npeanoXeHue, BOCNOb30BATbCS KOTOPbIM MOXHO TOJIbKO Ha BebWHape,
MONPOLWANTECh U 3aBEPLUMTE TPAHCAALMIO.

Bor u Bce. Hapetocb, Tenepb CTaso $ICHO, O YEM W KaK FOBOPUTD.
Tenepb Bbl TOYHO CMOXETE NPOBOAWUTb BbICOKOKOHBEPCUOHHbIE
BbICTYNIEHUS U [eNaTb MHOMO NPOAAX OHMAMH.

Ho Tenepb MWHTepecHO caenatb M3 OAHOMO TAKOro BbICTYMIEHMS
BEYHO3ENEHbIA MHCTPYMEHT, KOTOPbIM OyaeT pabotaTh aBTOMAaTUYECKM
M30 [OHA B AE€Hb, MPUHOCA BaM MpubbINb rogamM - aBTOBe6GMHAPp.
CHayana pasbepeMcsi C CO34aHMEM NPOAAIOLLEN UCTOPUK, @ CleayroLLme
rnaBbl OyayT MOCBAWEHbI MOCTPOEHUIO AaBTOMATU3MPOBAHHOM CUCTEMDI
M3 3TOro BCErO.



naBsa 14
[MowaroBas MHCTPYKLUSA NO CO3AAHUIO
npoaaroL,en UCTopUm
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«MaKTbl roBOpAT, UCTOpUA - NPOAAET», — FOBOPUT OOMH M3 MOMUX
yuntenen. [louyemy Tak? [lpogaxu TaMm, rge BHMMaHMWE, a WCTOPMUS
npuBnekaet W yaepxueaer ero. MCTopyn HUHTEpeCcHO CywaTb, OHMU
ApKue, BbI3bIBAKOT acCOLMALMN U JIEFKO 3aNOMUHAKOTCA.

CTOPUTENUVIMHI - YMEHUE PACCKA3bIBATb WCTOPUMN,
ABNAETCA OAHUM W3 T[NIABHbIX WMHCTPYMEHTOB A4
MAPKETOJIOTA.



Ha BebuHapax M B Npodunsix COUMaNbHbIX CETEM, Ha CauTax W
MOCAA0OYHbIX CTPaHMLAX, B PACCbINKe MAM NPOLAIOLLEM BUOEO Mbl BCEraa
pacCKka3blBaeM UCTOPUM.

[T03TOMY BaXKHO YMEeTb AenaTb 3T0 NPaBU/IbHO.

K coxaneHuto, B MOHUMAHUM MHOIMX YACTO UCTOPUS — 3TO Nepeckas
Habopa >XWM3HEHHbIX (AKTOB: «POAMACSH, XEHWUNCH, KpecTuncs..» Ho
CNyWaTb 3TO BCe COBEPLIEHHO HEMHTEpPECHO, cornacmTech? [1a n Boobue,
Nau He nbat cnywartb 0 Apyrux... OHM XOTAT cnywaTb o cebe.

Ho kak MOXHO pacckasbiBaTb O KOM-TO, TeM bonee ecnun caylwaTenemn
— COTHW?

CEKPET B TOM, YTObbl AAXXE NrOBOPS O CEBE - TOBOPUTb O
CNYLWATENAX.

3agava cnuvkepa - BbI3BaTb Y 3puTenen accoumaumto ¢ cobon. Begb
KaXKAbIM XO4YeT CAYLWaTb TO, YTO MMEET OTHOLLEHME K HEMY JIYHO.

[lo3TOMY nepBbIM 3Tan NOArOTOBKW: NOHATb, KTO Bawa aygutopua. YTo
MX BOJIHYET, C KaKMMU CNOXHOCTSIMMU CTANIKMBAKOTCA. 3aTeM CnefoBaTb
CKpUNTY MOCTPOEHUS UCTOPUWU. DTO HEKOTOPbIM MPOBEpPEeHHbIn peuent
MPUroTOBAEHNS UCTOPUM, KOTOPbIM He AaeT OWnOUTLCS.

BTopon BaXkHbIM NpU3HAaK XOPOLUEN UCTOPUM ONF MEHS, NOMUMO TOrO,
YTO ee Cywaewb W accoummpyewb C cobon, - 3TO XKenaHue
nepeckasatb. OHa A0MKHA ObITb APKON, 3MOLMOHANIBHON U KOHTPACTHOM
no ¢dakrtam. B TakoM ciyyae ee Xo4yeTcsq nepeckasbiBaTb, U Yy Hee
HAaUMHAETCS CBOS BMPYCHAS XM3Hb, M Takas MCTOpUS NPUMBOAMT BaM
HOBbIX KNMEHTOB. [103TOMY poOsib UCTOPUWU NEPEOLLEHUTb CJIOXKHO: OHA
BbICTPauBaeT [oBepue, MNOKa3blBaeT aBTOPUTETHOCTb, MO3BOASET
K/IMEeHTY NOBepuUTb B CeB$5 1 3ax0TeTb C BAMWU COTPYAHMUYATD.

Mot ntbUMbIN Cpean CKPUNTOB UCTOPUIA HA3bIBAETCS «30/YyLLKA.
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[lepBbIt 3nemMeHT - npeacTaBneHue. Heobxoammo npencTaBUTLHCS,
OTpEeKOMeHA0BaB Cebsi: moyeMy WMMEHHO BacC CTOMT CAyWwaTb, BalUM
rNaBHble peraamm n OOCTUXKEHMS HA AAHHbIA MOMEHT B Mape CJoB.

«MeHsa 308ym Mapus Conodap, mHe 28 nem, u y MeHs mpu
KOMNAHUU, Kaxoasi U3 Komopeix 518A5emcs AudepomM 8 ceoeli Huule.
lpu 3mom 5 nymewecmasyro no eceMy MuUpy U yxe nocemuna bosnee

/70 cmpaH».



3aTeM HYXHO BbI3BaTb acCoUMaALMIO Yy ChylaTenen C¢ cobomn, 4tobbl
OHM HEe CyYMTanM BaC OCODEHHbIM YeNOBEKOM C APYron MnaHeTbl, a
OCO3Ha/I1, YTO paHble Bbl ObIAM B MX CUMTyauMM U BaM 3HAKOMO 3TO
nonoxeHne. CBOMM npeacTaBNeHMEM Bbl 3aLENUAN UX TPUITEPOM
aBTOPUTETHOCTU, HO Jasblue BaXXHO BbI3BaTb 3P deKT: «OH Takom Xe, KakK
S, MPOCTO 3HAeT, KaK M3 3TOoro BblbpaTtbCsa». [103TOMY Ha KOHTpacTe nocne
npeacTaBneHnss HeobXoOAMMO pacckas3atb 06 OTnNpaBHOW ToOuke, C
KOTOPOW HauyuHanu.

«Ho mak 6bi10 He scez20a... B 0emcmese s u nodymams He Moena,
ymo cmaHy npeonpuHumamenem. Tak Kak poousnace 8 00bIYHOU
cogemckoli cembe, 20e He 06b1I0 HU 00H020 3HAKOMO20
npedonpuHumamens. Pocna e 90-x, u «bU3HECMEHO08» CcqYUManu
gopamu U ybuliyamu, xo0usnu s1e2eH0bl U CmpawHsie ucmopuu o6
amod ywacHol cme3e. MHe HUKmMO Huye2o He Mo2 pacckasames o
moM, Kak cmame 6uU3Hec-1e0u, KpoMe KAk mo, 4Ymo 3mo YHACHO U
Jyduwie Xopowlo y4umscs, 4mobsl  ycmpoumsecsi HA CmMabusbHyw
00/IHOCMb 8 20CYOAPCMBEHHOM Y4PEIOEHUU Y.

Pacckaxkute o6 3TOM nepuoge B AeTanax - 4to Torga 6Obiio
CBOMCTBEHHO, Kakue TpyaHoCTM npoucxogmnu. Onuwnte KOHKPETHbIE
CUTyaumuun: He npocto «S O6bin 6eaeH M HecyacTeH», a XXMU3HEHHble
MCTOPUM — KAK HE XBaTano CPeacCTB HA BAXKHYK MOKYMKY, KakK Bbl KOMWAK
WAWM WKW NEeWKOM BMecTo MeTpo (310 g o cebe). [danbwe HeobxoauMo
onucatb NepexuBaHus, 001K, CTpaxu, KOTOpble B TOT MOMEHT
MCMbITbIBAZIM Bbl, @ CeMYac TO e CaMoe, BEPOSITHO, MCMbITbIBAET
ayanTopusl.

Cnenyrowmin 3neMeHT UCTOPMM NOCBSLLEH TOMY, KaK Bbl peLnaIn HauTH
BbIXO4, M3 C/IOXKMBLUENCS CUTyauuu. Metoabl, KOTOPbIMM Bbl pelLanu
BOMPOC, M NepBble MPU3HAKKM pocTa. XKenatenbHo, 4TOObl 3TM METOoAbI
BK/IlOYanM B cebs CTaHAapTHble, MPMBbIYHbIE WHCTPYMEHTbI, KOTOpble
paboTaloT XyXe, YeM NpeasiaraeMblit BaMm NpOAYKT.



A panbwe Bbl ynupaetecb B CTEHY — TMPUBbIYHbIE METOAbl He
paboTatoT. M 3a HebonbluMM poCTOM crieayeT ewe 6onee rnybokuii cnag.
Onatb e — onuWuTe KOHKPETHble UCTOPUM U CBOM 3MOLMM MO 3TOMY
MOBOAY.

[locne cnegyeT HOBbIM 3Tan MOUCKOB pelleHusi, OBHapyxeHue
«bonbWon NXu» — MNPUYKUHBI, MO KOTOPOM OONbLIMHCTBO NOAEN He
pewarTcs n36aBUTbLCS OT NPobeMbl, C KOTOPOKM paboTaeTe Bbl.

Bbl HaxoauTe HOBbIM NPOAYKT UAU METOA, M HAUYMHAETCS HOBbIM 3Tan
pocTa. YXe YyCTOMYMBbIM W NPUBOOSALWMMA B TOYKY, B KOTOPOM BbI
HaxoguTech.

Kak BuauTe, 3TOT CKPMNT NOCTPOEH Hanogobue KapamMorpammbl — C
3MOUMOHANbHLIMU B3JIETAMU U NALEHUSMM, YTO MO3BONSET CAYLIATENtO
ObITb BOB/IEYEHHbIM U He TepsiTb MHTepec.

BAXHO MWUCMOJIb3OBATb HACTOAWME, HEBbIAYMAHHbDIE
®AKTDI.

Beab B anoxy uHTepHeTa ntobyto Henpasay /ierko 0O6HapyXuTb, 1 Bbl
noTepsieTe foBepue HaBceraa.

1 pekoMeHay cecTb, MOrpy3nTbCsa B Ce0S M BCMOMHUTbL HAcTosWMe
baKkTbl, COOTBETCTBYKOLWME 3neMeHTaM 3Toro ckpunta. OHM ecTb vy
Kagoro mn3 Hac. [poBepeHo Ha onbiTe. CHaYana MOXeT NOKa3aTbCs, YTO
BCce 6b110 He Tak. Ho, 3apaB cebe npaBuibHble BOMPOCHI, BCerga u co
BCEMM YAAETCS BbICTPOUTL CTPYKTYPY K30YLLKU».

[lonpobynTe  BbINOAHMTL  YNpa)KHEHUE MNOMNOAroTOBKE  CBOEM
NpoAAoLLLENA UCTOPUM, OTBETUB HA ClieaytoLLmMe BONpPOChl.

1. MNpepbicTopma - Kakue 06CTOATENbCTBA AanM UMMNYNbC ANs TOro,
4yToObl Bbl HA4YanM CBOW MyTb K pelleHuto npobnembi? Yto Bac He
yCTpamBasno, YTo XOTENOCb U3MEHUTL?



2. MNpenaTcTBMS — YTO HE MO3BOIMIIO CPa3y NONYYMTb XKenaemoe?
a) BHelwHee cocTosiHMe - C KAaKMMWU BHEWHWMWU MPEnaTCTBUSMU Bbl

CTOJIKHYNIUCH?
6) BHyTpeHHee COCTOSiHME — C KAaKMMU BHYTPEHHUMMU MpPensaTCTBUSMU

Bbl CTOJIKHYNMUCb?
«4l 04eHb Xomesl... 00HAKO HUYE20 He NoJly4dsoCs, NOMOMy 4mo...»

OnuwuTe XenaHus u I'IpO6fI€MbI, KOTOpblE ceroaHa BOJIHYHOT BallnUX
3p|/1TeJ'Iel71 N KOTOpblE UX U TNMPUBEJIU HA Ball BEﬁMHap.

3. «CreHa» - npobnema, KOTopas BO3HMKAA Mepen BaMu M Mewana
BaM O0OCTMYb LENMN.

«5l Hayan uckame peuweHue, npobosan pasHvie Nymu, mpamus

gpems U OeHbeu. Cmano 0adxe 4Ymo-mo noJy4amscs, HO MHe

mewarsno...» OnucbiBaeTe TO, YTO 3pUTENM L[ENaT  CerofHs,
6e3ycnewHo NbiTasiCb peLwmnTb CBOK Npobnemy.

4. O3apeHMe - Kakoe OTKpbiTME Bbl COENaM M Kaknme HOBble
BO3MOXHOCTWU HALWN?

«5 NoHAM, Yymo 0eno 8 MoM, 4mo...» — KaK MPULLIAN K NepBbIM
MONIOXMUTENbHbIM CABUIAM.

5. MnaH - KakoM nnaH Bbl CO34aNM AN TOro, YToObl AOCTUIHYTb

Xenaemoe?

6. Kpnsnc — B yem 6bina oCHOBHasa owmnbka Bawero nnaHa? lMoyemy
OH He paboTtan 6ecnepebOMHO M3HAYaNbHO?

«M mym g okazviearocb 8 eule bosee CAOXHOU cumyayuu, yem
gHayarse...» BcnoMHuTe, y BCEX ObIIM OWMOKK U IMbl, O KOTOPbIX HE



MPUHATO FOBOPUTb. BaM NpoCTO HYXXHO ObITb YECTHLIM, MMEHHO 3TO
M BbI3bIBAET A OBEPUE 3PUTENEN.

7. [loCTMXKeHMEe: KAKOM KOHEYHbIM pe3ynbTaT Bbl MOAY4YNn?

«51 uccnedosan amy npobnemy u Hawena peuleHue, KOmopoe MHE
nomoeasio...» 30eCb Bbl OObSICHSIETE, KaK MPULLIAM K NPOM3BOACTBY/
npodaxe CBOEro nNpoAyKTa, MO4YeMy [Aas BaC 3TO BaXHO, 4TO
0COOEHHOro AaeT Balle pelleHne Nasam.

8. TpaHchopMaumsa — Kakyto Bbl Mepexunnu TpaHchopmaumio?

«Mos HU3Hb U3MEHUIACb, OHA CMANa mMakol, Kak s U Xomesn...» —
KaK M3MEHUTCS XKM3Hb BALUMX 3puTener bnarogaps BaM M BalleMY
MPOAYKTY.

[naBHOEe, MOMHUTb, 4YTO Bala MCTOPUS HE O BaC JIMYHO - A O
cnywarensax, ux 6onax u npobnemax. OHM [ONMXKHbLI y3HaBaTb cebs B
BALUMX C/IOBAX M cuTyaumsix. [1oaTtoMy yem 6onblie Yy HUX BO3HUKHET B
rON0BE MbICAM «S ToXe» NIMB0 «O, KaK M Yy MeHsA», TeM Jfy4yle Bbl
CNPaBUINCL C 3aaHMEM.

Ayautopusi LOMKHA NPOXUTb UCTOPUIO BMeCTe C BaMU, BAOXHOBUTHLCS
M NOBEPUTb, YTO Y HMUX TOXKE BCE MOMYYUTCS.

Tenepb, Korga MCTOpUS rOTOBA, Bbl MOXETe MCNOMIb30BaTb €e Ha
MHOMMX APYrux 3Tanax BOPOHKMU.



naBa 15
ABTOBEOMHAp: NPOAAXU HA aBTONUNOTE

Kak s yxe ynomuHana Bbiwe, 6onblioe npenmyliectso sebuHapa B
TOM, YTO €ro MOXHO NPOBECTU OAMH Pa3, a Aajblue OH yxe paboTaeT Ha
BaC. 3aNUCaHHbIA M aBTOMATU3UPOBAHHbIN.

HedasHo 8 coyuanbHol cemu MHe npuwiio coobuweHue: «Mauwa,
MOoJIbKO YMOo HA 8ebuHape mol ckasana, Ymo mebe 25, a s4epa sviuien
nocm o meoem 28-m OHe powdeHus, 20e npasda?s [Ipasda e mom,
ymo noYymu 4emelpe 20040 HA3A0 S 3ANUCANA  NPEKPACHBHIU,
UHMeEpPEeCHsbIl, no3HasamesnvHbili 018  caywameneli  8ebuHap.



Komopebili  exedHesHoO  cobupaem comHu  3pumeneli U ux
NOJIOXUMEIbHbIE 0M3bIBbl. 3d 3MO 8pPEMS Y MEHS NOMEHS/ICS ugem
80/10C U O/UHA Hoemel, Mecmo xumenscmea u oaxe Monoool
yenosek. OOHO 0CMasnaocCs HeU3MeHHbIM: LU@pbl KOHBEPCUU, Komopesle
OH npuHocum.

1 Bcerga 3HAK, CKOMbKO TpaduKa BAOXY, CKOMbKO Mbl MOAYYUM
noceTuTenemn, 3a9B0OK U ONAaT N0 OKOHYAHUM MEPONpPUSATUSI.

JTOT BeOMHAp npuHEC HaM Yyxe 6onee MUIIMOHA [O0N1apOB.
Mpenctasbte TONbKO! Ceyac 9 cmxky B caMonete (0 Aa, 3TO Aydwee
BpeMS 151 HANMCAHMS KHUMM, OHA MOYTW BCS B HMUX HAanuCaHa), a rae-to
napannencHo MAeT TpaHcnauusa moero 3dupa. Jlloau B pasHbIX Yronkax
CAywawT ero. {1 conay C Tpana M MNOAy4Yy CMC O MONAYYEeHMU OeHer Ha
CBOM CYeT. JTO MOBTOPUTCS 3aBTpa, MocnesasTpa, O6bINO BYepa, U 4
Ha3bIBa0 3TO CTAOUIBHOCTLHO.

Xotenn 6bl Bbl CO34aTb B CBOeM Ou3Hece TBEpPAYH CUCTEMY
KOHBepTauuu nnpos? Mory no3gpaBuTb, YTO Bbl YXXe CAENanu nepsble
yBEPEHHbIE LWArM Ha 3TOM MyTWU, COCTaBMB WUCTOPUIO, MPOAAIOLLYHO
npe3eHTaumio, Nnposeas nepsbiit BebMHap. IMEHHO OHM CTaHYT OCHOBOM
ANS CO3[4aHUS CAaMOM KPYTOM M3 aBTOBOPOHOK B MOEM JIMYHOM TOMe
(GWMHAHCOBO YCMNELWHbIX MHCTPYMEHTOB MAPKETUHTa.

[Mo dakTy, HaM yXXe HMYero He HYXXHO C034aBaTb M MpPUAYMbIBATH,
OCTaNIoCb MPOCTO C/MOXKUTb M3 3TOr0 YeTKY, ABTOMATU3UMPOBAHHYIO
CMCTeMy - 3acTaBuTb paboTtatb BebuHap 6e3 Bac.

CxeMa aBTOBOPOHKM, KOTOpytd Mbl 6yaeM co3gaBaTb, BbIFASOMT
cnenylowmm obpasom:
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ABTOMaTUYECKMN BEOMHAP MOXET MATM exXeOHEeBHO, KakK y Hac, nmbo
pa3 B HeOento unu gaxe pexe. A Bbl TEM BpEMEHEM MOXeTe roTOBUTb
BeOGMHap Ha HOBYIO TeMY MO0 3aHMMATbLCS CTpAaTErMyeckMMmn BoNpocamm
B Bu3Hece.

IOns TOro 4ytobbl OAHaXAbl MpoBeneHHblin BebuHap pabotan Ha
MOCTOSHHOM OCHOBE aBTOMAaTMYeCckM, HeobxoamMmbl BCE Te Xe
MaTepuasbl, KOTOpble Bbl CO30a/N:



1) cTpanuubl pernctpaumnm n 6narogapHoCTy;

2) NucbMa;

3) aBTOMaTUyeCckue 3BOHKMU;

4) npofatoLwas npeseHTaums;

5) Bugeo3anucb NpoBeaeHHON BaMU TPAHCASUMM.

Bce 3T0 Heob6X0AMMO COEAMHUTb B aBTOBOPOHKY C MOMOLLbIO
CneayLmMx CepB1COB:

1) aBTomatuuyeckor email-paccoinku nmMbo cepBMCa MNOCTPOEHUS
TOHHenen B MecceHakepax (8 peKoMeHay MCNob30BaTh 00a);

2) BcnabiBatowmx oKoH (PopUp-okHa);

3) aBT03BOHKOB 1 CMC-yBEeaOMNEHUN;

4) KOMHaTbl TpaHCNAUUKU BEOUHAPpa;

5) nnaTexHbIX cUCTeM.

Kak 310 BCe coeamHUTb M B KakoM nopsiake? [laante pasbepem
npuMep U3 Hawen paboyen NpakTUKK.

3ajaven cnepywouerd BOPOHKM  9BASETCS MPOAAXKA OCHOBHOIO
NPOAYKTa B BOPOHKe — OHManH-06yyeHuns B moen «llkone macTtepos
aBTOBOPOHOKY.

1. NocapoyHag cTpaHuua ons perncTpauuu Ha mactep-knacc, rge 3a
perucTpaumio npegnaraeM 60HyC — 6ecnnaTHbIA Yek-1uCT.



OHNaiH MacTep-Knacc AN TeX, KTo XOMeT NnonyYars 6onbLUmiA
AOXOM, NOBLILAR 3GHEKTUBHOCTE BU3Heca

28 okTAbpa 2019

ABTOMATH3HPOBAHHAA
BOPOHKA NPOJAX:

Kak eHeaputh 8 nio6omM BU3HECE UHCTPYMEHT

12:00 1 20:00 no MCK / Kuer

YBENUYMBAIOLWMIA NPMObINb B HECKONbKO pas, € Mapuei Conopap

S ET = —— = WHTEPHET-MapPKeTONOroMm
A NMHATENbHBIX MHBECTULMK W NpeanpuHuMaTenem

aperucTpUPYRTECH B TEUEHHE

120 CEKYHA

H nonyqure 3 NPAKTHUYECKHX CXEMBI BOPOHOK NPOOAK,

UTOBb YBENMUNBATL NPUGLING HA aBTOMATE

2. OtnpaBnsieM nUMCbMO C TMOATBEPXAEHWEM  perncTpauum w
0b6eLLaHHbIN YeK-AMCT Ha email, yKazaHHbIM Npu perncrTpauuun. Yek-nuct
MOBbIWAET OTKPbIBAEMOCTb MMUCEM, MOTOMY 4TO Yy 4enoBeka Oypet
BECOMbIM NOBOA, MPOYUTATb Hawe nepsoe nucbMo. Huxke Bbl BuAUTe
TEKCT NMMCbMA U NePBYH CTPAHULY YeK-nUCTa.

Tema: Cnacubo 3a peructpauuio Ha Mactep-knacc {3 cxeMbl BOPOHOK
npoAax BHyTpu}



BecnnaTHbIM OHNGWRH MAOCTEP-KNACC

U3UPOBAHHAA

KAK BHEAPWUTb CUCTEMY, KOTOPAS B PA3bl
YBEMIWYUBAET NMPUBEbLNb BU3HECA BE3 [ION. UHBECTULIMIA

34paBcTBYyMTE.
Bbl ycnewHo 3apernctpMpoBannCb Ha MacTep-Knacc O TOM, Kak
CTPOUTb BOPOHKM MNpoAaX - CUCTEM, KOTOpble roAaMuM MNPUHOCAT

I'IpM6beIb CBOUM BJlagenbuaM.

HayuHnaem e 20:00 no MCK - noodknroualimecb no 3moli ccolike >>>

Mbl pa3bepemcs, Kak MCNOb30BATb BOPOHKM, YTOOBI:

e OM3Hecy nony4yaTb 6onbwe npubbiIM NMPpU TEX KE BIIOXKEHMSAX B
peknamy,

* NOBbIWATbL CPEAHMUI YeK U 06beM NOBTOPHbIX NPOAAX,

e 3apabartbiBatb oT 100 000 p. 3a 1 npoekT, co3aaBas BOPOHKM Ha
3aKa3 Ansa apyrux 6GusHecos.

C aBTOBOPOHKOM Yy npeanpuHuMaTenen, HakoHeL, NOSBUTCS Y4acCTOK,
rAe He HY)XeH NOCTOSIHHbIM KOHTPOsb. Bbl MOXeTe BblgOXHYTb M ByaeTe
3HaTb: NPOrpeB, reHepaums 3asBOK M NPOAAXM eCTb B N0OOM Cydyae -
X0Tb noron!

A ewe Bbl nonpobyeTe €o034aTb CXeMy CBOEM NepBOM aBTOBOPOHKM
Npogax nNpsiMo Bo BpeMs 3dupa.



Bawa nepcoHa/ibHasa CCoblJIKa Ha CE200HSIWHIO mpaHcaayu >>>

Ha)xuManTe Ha KHOMKM HUXKe, 4TODbl CKayaTb OOelaHHble 3 CXEMbI
AN BOPOHOK U MOCMOTPETb MacTep-Knacc.

{Ckayuame 3 npakmuyeckux cxembl 60POHOK npodax« >>>}

o BcTpeuun B 3dmpe!



3 NIPAKTHYECKHE CXEMbI
A/11 BOPOHOK NNPOJAX

Mpaktuueckan cxdma N1

CXEMA ABTOBESHHAPHOH BOPOHKM NPOJAX

Ferattpagel iRy
. T T i Bagumig:

Ons roro, yTobs 38NYCTHTs Belu=ap-y0 ABTOBODOKKY, BaM NoHaposaTca
CI‘.EE}'H}.J.H‘.E CTRaHWLBL

+« Crpanmua pervctpaynmn Ha selunap

MognucHan CTpasnis, roe Be ﬁEpE"IE HOHTAKTe NOONACYHKEE, Npaqnaras
EMy NUA-MErHaT (SecnnatHoiA NpobHnk).

Tak sblensioum nepeas cmpaHuua ud-MazHuma, obewaHHo20 npu peecucmpayuu Ha Mmacmep-Kiaacc

3. Ecnu yenoBek aenaet nomnbITKy YIATM CO CTPaHULbl UK 3aKPbITb €€ U
TAHETCS BBEPX, YTOObI HaXaTb Ha KPECTUK, TO EMY MOXHO NPeasoXMTb

Apyron 60HYC — anbTepHATMBHbIM NWA-MAarHUT. Ha skpaHe nossnsieTcs
okowko, Pop-Up, ¢ npeanoxeHunem.



i HE XOTHTE XAATb
~ MACTEP-KJIACC?

h T e CHAYARTE POF-MHCTPY KUK

i AT e ChLA 0 Al e O

P s B S

OkHo KGM6€K€[)G Ha cmpaHuue peeucmpayuu Ha Mmacmep-Kiaacc

4. MMocne ycnewHom perncTpaumm Ha CTpaHuue 61aro4apHOCTU Mbl
npennaraeM npuobpectM NpoayKT-TPUNBAEP — MUHU-KYPC O CO3A4AHWUM
NpOAYKTOBOM MaTpuubl 3a 99 p. BMecTo 06biuHbIX 2000 p. 270 TO CaMoe
OTO, o KoTopoM Mbl FOBOpUNK B rnase 4.

5. Cpasy nocne perncrpaumm HOBbIM NOAMMCUYMK NOMYyYaEeT aBTO3BOHOK
C NPUBETCTBUEM.

6. Tak kak BeOGMHaAp MpPOXOAMT eXeQHEBHO, YYACTHWMK Moay4vaeT ABa
MMCbMa-HAMOMMHAHUA CO CCbIIKOM Ha KOMHaTy BebMHapa: 3a 4ac M BO
BpeMS Hayana TpaHCasauum.

Tema: Bcrpeuaemcs vepes yac {Kak ctpouTb aBTOBOPOHKM Npoaax}

34paBcTByMTE.

Mbl AeM BaC Ha MacTep-kfiacce NoO CO343aHUMK BOPOHOK MpoAax
cerogHs B 20:00 no MCK.

lMoodknwuyaiimecob no 3moli ccvlike >>>

Bce 3HaloT, 4TO CaMoe rmaBHoe B BM3Hece — Npogaxu.



M BOpOHKa Kak pa3 v MNO3BOASET BaM YBENMYUTb MpubbINb, NOTOMY
YTO:

— BopoHka npopaeT TeM, KTO paHblue He MOr CTaTb KIMEHTOM 33 CYET
CO34aHu1s BBOAHbIX yCnyr ans 6onee Xono4HOM ayauToOpum.

- Wcnonb3yeT AnuTenbHble LENOYKM KaCaHMM W NpopaboTky
BO3PaXXEHWUIN HA MPOTKEHMM BONbLUMX OTPE3KOB BPEMEHMU.

- [lenaeTt [onpoaaXu CyLecTByOLWen KAMeHTCKon base.

lepexodume no smoii ccoinke 6 20:00 no MCK u y3Haiime Ha
npakmuke, 4Ymo e makoe 6u3Hec Ha asmomame.

bonee TOro, BOpOHKA COKpaWaeT 3aTpaTbl, TakK KakK 4acTb paboT
BbIMNOMHSAETCA aBTOMaTU4yecku, 6e3 COTPYAHUKOB U HEOBXOAUMOCTU MUX
KOHTPO/IMPOBATb, a C MOMOLLbIO:

e email-paccbinok,

* yaT-60TOB,

* BUAE0MNPOAABLOB,

e aBTOBEOMHAPOB,

* peTapreTuHra,

* ABTO3BOHKOB.

B obueM, BOpOHKa — 3TO BO3MOXHOCTb Aenatb 6onbwe npoaax, He
YBENMYMBAS LITAT U ONEPaALMOHHbIE PAaCXoabl.

BoT mouyeMy cneuManucTbl, KOTOpble YMEKT BCe 3TO AeNnaTb, OYeHb
BOCTpebOBaHbI, U UX YCIYrK CTOAT AOPOro.

N Bbl MOXeTe CTaTb OAHMM M3 HUX, BeAb [NaBHbIA ANrOPUTM MO
CO34aHMI0 BOPOHKM Bbl Y3HAETe yXe 4Yepe3 4aC, Ha HaweM MacTep-
Knacce.

{[lodkntoyaiimecy kK Ham e 20:00 >>>}

CMoTpeTb 3dump
[lo BCTpeun B apupe



Tema: T[loaknioyaittecb, ™Mbl YXe Havyanu {ABTOBOPOHKM Anf
yBenuyeHus npubbinu}

3apaBCcTBYMTE.
Mactep-knacc 06 aBTOMAaTM3UMPOBAHHbLIX BOPOHKAX MNPOAAX YXe
Ha4ancs, Ho Mbl He BUAMM BaC Cpeau 3puTenen.

[[Tepexodume no eaweii nepcoHanbHOII ccblIKe, Ymobbl cMOmMpemsb
macmep-kaacc >>>]

JTy TeMY Ha PYCCKOS3bIYHOM MPOCTPAHCTBE B CBOE BPEMS 9 HAYMHANA
ABUraTb C HYAN$, a Tenepb 3TO CTaNo BU3HeC-TpeHa oM.

A CKOpO BaC XAET MOHATHbIM pa3bop U NpocTble 3a4aHus, YTOObI Bbl
MOTIM NOCTPOUTb CBOKO NEPBYI0 aBTOBOPOHKY.

N Bce 310 6ecnnatHo! MHe - Auwb Obl Bbl MHTEpPECOBaNUCb U
pa3BMBaNMCb, MOTOMY YTO AN MEHS NPOAAXM B MHTEPHeTe — OOoNbLuas
CTPaCTb, @ AaBTOBOPOHKKU — Byayuiee 6usHeca.

YMeTb X Aenatb O4YeHb NpubbIIbHO. A ecnn y Bac eCcTb BU3HeC, 3TO
HY>XHO 3HaTb 0693aTenbHo!

3axogmTe cKopee, ele ycneeTe CaMu BCe YBUAETD.

[Bawa ccobinka Ha 3¢pup]
[lo BCTpeuun Ha MacTep-kKnacce.

/. TaK BbIrAAUT BXOA, B Be6MHapHYI-O KOMHATy:



"MacTep co3naHus
aBTOMATU3MPOBaHHbIX BOPOHOK
npogax’

Bepyuyise seGunapa:

Mapua Conogap

Lata nposeienun

02.11.2019 - 12:00 mex

BoeguTe nawe wia:

¥ B8(912)345-67-89
BoiiTi B KOMHaTy

Janonuan a1y GopMy, Sm cornatineTecs Ha pORAGOTEY NERCOMANEHLIE ASHHDLY,

8. Bo BpeMsa TpaHCNSLMM YYaCTHUMKM BUOST 3anNMCb MacTep-Knacca,
Npe3eHTaLMI0 M 4aT C KOMMEHTaPUSIMMU.

BHMMaHME: KOMMEHTapMM HACTPaMBaKOTCA BPYUHYH, MEPEHOCsCb C
OCHOBHOW, XXWBOW, TpaHCAaumu. Tak, KOraa Ha 3anucu 3BYYMUT ronoc
CNMKepa C OTBETOM Ha BOMPOC M3 YaTa — 3TOT Xe BOMPOC MO BPEMEHM
AybnupyeTca n HaCTpanBaeTCs B aBTOBEOMHAPHOM KOMHaTe.
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9. Ecnhm yenosek npuwen Ha BeGUHAp M OCTaBUA 3as9BKY Ha MPOAYKT
BO BpeMs MacTep-Kfiacca, TO B C/lydyae onaaTtbl OH nofay4vaeT Ha email
MMCbMO C JOCTYNOM K KypCYy.

10. Ecnn ke ocTaBun 3asiBKY HEOMNAAYeHHOMW, TO NONyyvaeT Ceputo u3
Tpex MMCeEM C HANOMMHAHMEM O HeobxoAMMOCTM Chenatb onnaTty
(MUCbMa-[0XUMblI).

11. lna Tex, KTO 3asBKy He Aenan, Mbl CTPOMM Cepuio nporpeea -
ckopee BCero, pa3 3TM 0OAM NOCelWanu MacTep-Knacc, TeMa UM
WHTepecHa. Ho, pa3 npogaxu He 6bl10, BOSMOXHO, A0OBEPUS €eLLe MOKa
mMano. [lo3toMy Mbl WNeM ceputo nuceM Mo TemMe aBTOMaTM3auuMu
npogax, 3aTeM [enaeM akKUMOHHble TMpeanoXeHUs CO CKMAKOM-
NPOMOKOAOM Ha NPOAYKT, ecnun aeno 6bin1o B LEeHe.

12. Ewe ogHa Bapuaums — ecnu Noanucynk He Obin Ha BebuHape.
MoxeT, 3abbln uan He ycnen, oTBneknn 6onee cepbesHble Aena uu
MOTMBALUMM NOKA HEQOCTAaTOYHO, u4TOObl MOCBATUTbL CBOE BpeMSK
BebMHapy. [lo3ToMy u4enoBeKy OTNPaBASOTCS MNMCbMa nporpeeBa C
NONes3HbIMM MaTepuanamu, a Yepe3 HECKONbKO AHEeNM - MOBTOpPHOE
npurnaweHune Ha BedbuHap.

BoT Tak war 3a WwaromM Mbl NPOLWAKN LEeNyo aBTOBEOMHAPHYH BOPOHKY!



[NaBHOE B HEM, YTO BCE NMUCbMA, CTPAHMLbI U BMAEO OblNM CO34aHbI
6onee roga Haszad, HO KaXnAbld AeHb OHM paboTaloT, NporpeBatoT,
3HAKOMSIT K/IMEHTA CO MHOW M HALMM MPOAYKTOM, NPOAAT U NPUHOCAT
LEHbIN.

PekomeHdyto 6am npolimu 8CH 3My B0POHKY U3HYympuU, Kak
noonucyuk. [ng 3mozo npuxodume Ha becnaamwelli Macmep-kaacc
no ccelnike https.//solodar.com/av.

3aMeyaTtenbHag HOBOCTb B TOM, 4TO CO34aHHbIA OOMH  pa3
aBToBeOMHAp AaeT Bceraa NpMMEpHO OAMHAKOBble LUMDPbI KOHBEPCUM,
ecin B Hero BAMBaeTcs TpauK pPOBHOro kadvecrsa. EctectBeHHO, yTO
KOHBEPCUM 3aBMUCAT OT LEHbl NPOAYKTA, HUWM M CTEMEHM MPOrpeTocTu
nocetuTene B OTHOLWEHMM TeMbl, Npobnembl M aBTopa (Tennas 6asa
bygeTt nydwe nokynaTtb, YeM XONOAHAS).

CpefHuWe pbIHOYHbIE MEXAYHAPOAHbIE LMdpPbl KOHBEPCUIA TAKOBbI:

MuHHMYM, B % OnTuMansHo, B %
OcTaBi1 KOHTAKTEHI Ha CTpaHHLEE | 5 60
perucTpanuy Ha BebHHAp
Hynun Tpunsaep 5 10
[Mpumen Ha BeOUHApD 20 60
OcTasun 3agBKy Ha BeOHHAape 5 10
OmaaTHia ocTaBIeHHYIO 3a9BKY 30 80

MHTepecCHbIM BONPOC, KOTOPbIM YacTo OTAeNseT npeanpuHmMMaTenen ot
aBTOMaTM3auMm BebOMHApa: He BbI30BET /I HeraTMB Yy noceTutenem ToT
haKT, 4TO NAeT 3anucb?



Bo-nepBbix, peKOMeHAYH HUFAE He YKa3blBaTb JIOXHYHO MHGOPMaLMUIO,
4yTo 3¢Mp ByaeT B pexxmMe peanbHOro BpeMeHu. Bo-BTopbIX, y4aCTHUMKOB
He TaK CMNbHO MHTEpPEeCYET, B AAHHbIM MOMEHT BPEMEHMU Bbl BelLaeTe Uaun
3T0 6bIIO roa Hasad, Kak KayeCTBO M aKTyalbHOCTb MHGMOpPMaUUM.
[loaTOMy cTapauTecb [OaBaTb [AaHHble, KOTOpble He YycTapesawT. WU
MaBHOe — MaKCMMyM MOnb3bl. JIlOAM AKTUMBHO CAyWAKT BMOEO Ha
YouTube, nogkacTbl 1 ayaAMOKHUIM, MOHMMAK, YTO 3TO — 3anucb. [naBHoe
- yT06bl MHPOpPMALUMS AN HUX Obina LEHHOM, U B TAaKOM Cayyae OHWU
6yayT BaM 6narogapHoi.

[TloHayany MOXeT MoKa3aTbCsl, YTO 3TO Oonbwas M CNoXHas pabota.
[encTtButenbHo, 4tobbl pa3obpaTbCs, CAPOEKTUMPOBATb WM HACTPOUTH
ABTOBOPOHKY, HY)XHO BpeMs. Ho OHO TOro TOYHO CTOMT, MOTOMY 4TO
3KOHOMMUT A1 HAaC MHOrKe paboyme yachbl, CTabunbHO, B Te4eHMEe AONTUX
MecaueB W neT, reHepupys noxopd nvbo ropsumMx Moo gas otaena
NpoOaXx.

NMOMHUTE: CO30ABASl ABTOBEBUHAP, Bbl CO3AAETE AKTUB.

To, yto ByaeT TOYKOM MaHMMEMKUHIa B BaweM busHec-npouecce. JT0
ManeHbKni poboT, KOTopbiM paboTaeT, Aaxe eciv BCe BalM COTPYAHMKM
ywnm B OTNYCK, YBOJIMIUCb MAM MX YKpPanu MHOMMaHeTsHe. [103ToMy,
Ha4elCb, YTO K 3TOM YaCTU KHUIM Bbl elle BepHeTeCb He pa3 BO BpeMs
HAaCTPOMKM CBOEW CUCTEMDI.



[naBa 16
MapadoH B UHcTarpame — HoBas
BO3MOXXHOCTb BOBJIeKaTb U
KOHBEPTUPOBATb K/IMEHTOB

MuUp uWHTEpHEeT-MapKeTUHra HEBEpOsSTHO AMHaMuuyeH. ExxenHeBHO
NOSIBNSIOTCS HOBblE CEPBMCHI, NIATPOPMbI, TEHAEHUMU, TPEHAbI U Lenble
6usHecbl pa3BopaumBaoTca Ha 180 rpapycoB, MeHsitoT Bce nmbo
MCYE3aloT.

B 3TOM MATEXXHOM KpyroBOpOTE CNOXHO OTCNEXMBATb Te HOBblE
MHCTPYMEHTbI, KOTOpble CNOCOOHbI paboTaTb AOATOCPOYHO.

Mbl MNOCTOAHHO TECTUPYEM BCE HOBOE, HO CTABUJIbHbIE
MOKA3ATEJIN B TEYEHUE MHOIMMX NIET HAM QOAIOT 10-20



WHCTPYMEHTOB, KOTOPbBIE 1 U ONMUCHIBAIO B 3TON KHUIE.

YacTo cBexxme MexaHMKM 0Ka3blBAKTCA OAHOAHEBKaMU. HO YTO TOYHO
CTOMT KOHCTATUMPOBATb KaK YCTOMUYMBYHO TEHOEHUMIO — 0AU He NpocCTo
yxogdat. OHKM ywnu, 3acenm B COUMANbHbIX CETAX M KPYTO NpPOBOAST TaM
Maccy BpeMeHu. [103TOMY NI0rMYHO, YTO 3anyCcKM TOXe nepexoaaT Tyaa,
rAe HaXoamMTCa Lenesas ayauTopums.

CerooHs OOHOM M3 CaMbIX AKTUMBHbIX M MPOCTbIX COLMANbHbLIX CeTen
asngetca MHcrtarpaM. [1oaToMy MexaHuKa, KOTopas NpUXunacb B HaLLEN
MPpaKTMKe WM MOKa3blBaeT CTabunbHble pe3ynbTaTbl — MapadoH Ha 3ToM
nnatpopme.

CyTb MapadoHa 3ak/o4aeTcs B TOM, YTO B TeYEHMEe OrpaHMUYEHHOro
nepuoga BpeMeHu (Hedenu-AByx) YYaCTHUK MOnyyvaeT exeaHeBHble
33[aHK1S B BUAe NoCToB B CneumanbHO CO30aHHOM MHCTarpam-akkayHTe.

JTO OYeHb nerko U ygobHo B NPOM3BOACTBE: AOCTAaTOYHO MNPOCTO
CO30aTb OTAENbHYK CTPAHUYKY B COLMANbHOM CETU, MOArOTOBUTH
33[aH1S M NOBECTU NPOoJALWMI 3PUP: BCE 3TO NOYTU HE MMEET HUKAKOM
cebectonmoctn. He HyXHO co3gaBaTb CaMlTbl, CTPaHWUbl, CHUMATb
BMAEO...

bonee TOro, nwAaM HaMHoro ygobHen npoxoamtTb MapadoH B
NHcTarpame — exXeaAHEBHO OHM BMAAT B SieHTe Hebonblme 3aaaHms. Het
HeobxoOMMOCTM MpPOBEPSATb MOYTY, 3aXOAMUTb KyAa-TO AOMOJIHUTENbHO.
CBOM aKKayHT MOJIb30BaTENIM M TaK MOCELLAT MHOXECTBO Pa3 Ha AEHb.
3afaHna B opMaTe MocTa B OTAMYME OT KHWUI, NOAKACTOB, KYpCOB He
TpebyloT MHOro BpEMEHM — napa MWHYT HA M3Yy4YeHMe, U MOXHO
nepexoamTb K NpakTuKe.

CErogHA, BO BPEMS TOTAJIbHOM NEPEHACHILLEHHOCTH
WHOOPMALIUEN U 3ATPYXKEHHOCTW, 3TO  CAMbIA
MOBWJIbHbIMA U NETKUA NG AYOUTOPUM HOPMAT 3AMYCKOB.

Mbl MCNONb3yeM UX B KayecTBe TpUnBaepa — 4TOObl 4aTb YENOBEKY
MO3HAKOMUTLCS C HAaMW C MMUHUMAJIbHbIM TPEHMEM, MOMYYUTb MOMb3Y,



MPUBbIKHYTb, BbICTPOUTb JOBEpUeE.

Jlioam yyacTtByloT B MapadoHax crneumanbHO Ans Toro, 4tobbl aenatb
Kakme-To 3adaHug M MNOJAYYMTb OLLYTUMbIMA pe3ynbraT: MOXYAeTb,
HAy4YUTbCS pMCOBATb, HABECTM NOpPsSAOK B rapaepobe, ybpaTb TapakaHOB
U3 ronoBbl — CNMcok beckoHeuyeH. Ecnu y Bac monyuutcd Bce caenatb
KayeCTBEHHO, TO  YYACTHUKM 3aX0TAT  MNPOAO/IXUTb  CBOHO
TpaHCHOpPMaUMIO, KYNMB  OCHOBHOW  MpOAyKT.  [lONOAHUTENbHbIM
CTUMYNOM K NPOXOXAEHUI0 MapadoHa A0 KOHUA MOryT ObITb Npu3bl AN
CaMbIX aKTUBHbIX YYaCTHUKOB.

Yyactne B MapadoHe MOXeT ObiTb MAaTHbIM (33 YC/IOBHYHK, O4YeHb
HU3KYIO LeHy) n 6ecnnaTtHbiM. Ha 6ecnnaTtHbii peructpupyrotcs bonblue
NOAEN, HO BOBMIEYEHHOCTb M MPOAAXM BCEraa Bbile, eCin BXOo4 Ha
MapadoH ByaeT nnaTHbIM.

MO HALUEMY OMbITY - YEM AOPOXE LEHA, TEM BbILE
UTOIOBbIE KOHBEPCHUW B NMOKYINKY U OMNNATY.

BaxkHO, uTO Ans npoBeaeHMs MapadoHa gaxke Heobs3aTenbHO UMETH
6onbwyto 6a3y nognucumnkos. [JaBante pa3zbupartbcs, Kak pabotaeTt 3ToT
MHCTPYMEHT Ha MpuMepax MpOeKTOB MOEro areHTCTBa MWHTepHeT-
MapkeTuHra EVO-Agency.

Mpumep N2 1.

3anyck mapagoHa Ha cO6CTBEHHYI0 6a3y NOANMCUYMKOB

O4HUM U3 NPOEKTOB areHTCTBA SIBASNCA KypC apTUCTKU PuTbl [akoTbl
MO >KEeHCKOM TpaHchopMaumun. Tak Kak Puta aBnsetcs wM3BeCTHbIM
6norepomM, M Ha TOT MOMEHT Yy Hee Oblno NoYTM 2 MWASIMOHA
noanucynkoB B MHCTarpame, Ang 3anycka Kypca 6bina BblbpaHa MMEHHO
MeXaHMKa MapadoHa.
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ExxenHEBHO B akkayHTe MapadoHa nybnmMkoBancss HOBbIM MOCT C
3afaHmeM no npopabotke pasHbiX chep KM3HWU.  YYaCTHMUUbI
nybnnkoBanmM OTYETbl NOA NOCTaMWM C  33[43AHMAMM  MAM B CBOMX
aKKayHTax, yka3blBas cneumanbHble x3awTtern mMapadoHa. Kcratu, Takue
xewTern camum no cebe paboTaT KaK pPeEKNAMHbIA  MHCTPYMEHT,
npuBnekas K BaM byayLmx y4yacTHMKoB 6ecnnaTtHo.

) mf_ritadaketa_2.0 & —
& 11 Thic. 1
2.0 Mapadon Pute Qaxkors 2.0
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CkpuHWomesl U3 akkayHmos MIHcmazpam-mapagpoHos

Kpome 3agaHuii B MapadoHe 6bino Tpu npambix 3dupa. [sa apupa
OGblIM  C NONEe3HbIM KOHTEHTOM W OTBETAMM HA BOMPOCbl. TpeTun,
®OUHanNbHbIM  3bMp OBbin  NOCTPOEH MO  CTAaHAAPTHOW  CTPYKType
npogatouwero BebuHapa: C BOBMEYEHWEM, WCTOPUEN, KOHTEHTOM,
npeseHTaunMen M NpoaaXem OCHOBHOrO MNpPoAyKTa - 3-HenenbHOoro
OHNAMH-KypCa.

NogobHYI MexaHWKy [Aas 3anycka Kypca, C PasHbIMW LEeHaMU W
KOIMYeCTBOM 3(PUPOB, Mbl NPOTECTMPOBANN HECKONbKO pa3. B cpenHeM
10 % vyyacTHMKOB MapadoHa nepexoasT K Chaegylowemy Lary,
NPUCOEONHSSACH K OCHOBHOMY KYpCY.

Mpumep N2 2.

3anyck mapagoHa 6e3 cob6cTBeHHOI 6a3bl NOANUCYUKOB



3aKa3uuK: OHNaMH-WKoNa Jayapaa MasnwoToBa «l1asnbi».

[lo coTpyaHuyectBa C QareHTCTBOM Y 3aKa3uuka He 6bl1o0  Hu
packpyyeHHoro MHcTarpama, HU gaxe cauTa. Bce knmeHTbl npuxogmnu
no capadaHHoMmy pagmo. @opmat paboTbl 6bin MHAMBKMAYANbHLIM — 600
000 p. 3a koy4-ceccuto. Bce ceccmm npoxogunm UCKAKOYUTENBHO B
odbnavHe, 4TO OTHMMANO Yy OCHOBATENS W TPEHEPOB MHOIMO CUA U
BpEMEHM.

AreHTCcTBO noMorno «[lasnam» €o34aTb M YNaKoBaATb 2-MeCAYHbIN
OHJTAMH-KYPC, KOTOpbIM Tenepb npogaetrcds B 4 aBTOBeOMHApPHbIX
BOPOHKAX Ha pa3Hble TeMATHKMW.

Ho B ocHoBe «[1a3310B» nexuT rmybokas u cnoxHas metoamka. OyeHb
TAXKENO OOHEeCTU BCH ee LeHHOCTb 3a 2 yaca becnnaTHoro Macrtep-
Knacca. MHorme npocTo He YCNeBalT cAenaTb KaKyl-TO OLYTUMYHO
paboTy M NOYYBCTBOBATb LLEHHOCTb NPOAYKTA.

[lo3TOMy Mbl pewunu 3anycTuTb /-AHEBHbIM VIHCTa-MapadoH M
cobpanu Ha Hero noyt 1500 yyacTHMKOB U3 MapTHEPCKUX nybnukaumi
y 6norepoB 1 nnatHoro Tpadmka u3s MHctarpama.

3a0aHua bl pa3HbIMU: CMOTPETb NIeKUMK, BbIMOHATL MeanTaumm,
LenaTtb YyNpaXKHeHus, B TOM YMcie HeopaMHapHble, Hanpumep, Becb AeHb
MPOXOAMTb C CbIPbIM KYPUHbIM 9MLLOM B KapMaHe, YTobbl NOYYBCTBOBATD,
YTO TaKoe fepxaTb (OKYC Ha CBOEN OTBETCTBEHHOCTM.
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Mapados 3ayepne Mornotoso
B MikcTorpam
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Hymeu tonsko Mucrarpam ()
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LLI 3 npAMax 3dupa ¢ TPeHapaMi...
taplink.cc/puzzies marathon

PepakTHpOBATE NPpOGHNG
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Cnesa cmpaHuya pecucmpayuu Ha MapdgoH, cnpasa - CKpUHWom u3 npoguns MapagoHa

bbino nposeneHo 3 npsambix 3dupa. Npun 3TOM yxe B nNepBoM adupe
CnuKep KpaTko ynoMsHyn o6 OCHOBHOM npoaykTe. bnarogaps 3Ttomy
3a9BKM W ONaTbl HayanM MOCTYMaTb YXe C MepBblX AHEW MapadoHa.
@OuHanbHbIM 3bUp COAEpXaNn KOHTEHT, MpakTUYeCKMe YMPAKHEHUS U
MpoAaXy OCHOBHOMO NPoAyKTa.

[IpUTOM, YTO CTOMMOCTb MPOAYKTa B 5 pa3 MpeBbilaeT yeKk Kypca C
Puton [lakoTon, KOHBEpCUS 13 MapadOoHa B C/ieayowmi Wwar npesbicuia
12 %. BaxkHo, 4yTO yyacTMe B caMOM MapadoHe Takxe CTomMno B 6 pas
LOpOXe, YTO NoAYEepPKMBAET KOPPEensumio: Yem Bbllle CTOMMOCTb — TeM
Bbille KOHBEpCMS B cChnenywolwmi war. Ho HyXHO Bcerga y4vuTbiBaTb
3M1aCTUYHOCTb: MEpPBbIM War AoXeH ObiTb AOCTYMHbIM, U 3apaboTaTb Ha
HEM — He OCHOBHa$ 33ajava.

[etanbHee 06 3TOM peyb yxe WNa B MOEW nNpeabioywen KHure
«BopoHKa npogax B MHTEPHETE» B rMaBe O TpUMNBaepax: UMEHHO 3TUM
MPOAYKTOM U SBNSETCS B HALIEM C/yYyae MapadoH.



Mpumep N2 3.

MapadoH ¢ npuBneyeHuem ceoeii 6a3bl M NAaTHOro Tpaduka

B maHHOM cnyyae 3aka3umkoM cTana komnaHust MeetPartners Global
Club - opuumanbHble npeactasutenm ToHn PobbuHca B Poccum.

PaHee npoaaXkn y HUX OCYLLECTBAS/IMCb TONbKO NO CBoen email-6ase
M yepe3 NpaMyKd peknaMy Ha XONoAHbIM Tpaduk B WMHCTarpame w
Pencbyke. Kaxayo 3asBKY 3aKpblBanu MeHeOXepbl OTAENA NPOAAX.

3agaver [pOaHHOro kerca 6bina npogaxa 4-gHEBHOro odnanH-
ceMnHapa ToHn Pob6umHca «Packpoit CBOM CKpbITbIM NoTeHuman». Tak Kak
pYyCCKOA3blYHOE MPOCTPAHCTBO MeCTaMM HACTOPOXXEHHO OTHOCUTCA K
0Oy4YeHUI0 Y aMepMKaAHCKMX CNuKepoB, HGonee Toro, NpPoOAyKT uMmeet
BbICOKYHO CTOMMOCTb, MOApPa3yMeBaeT Moe3aKy 3a rpaHuly, CIOXHYH
BM30BYHO Npoueaypy, N03ToMy UMEHHO GopmaTt MapadoHa NO3BONSeT 33
HeQent Mno3HAaKOMUTbCA nobnmxke M mMMeTb Oonblle BpPeMEHM Ha
MPUHSTUE peLLeHMs.



MAPAMOH TOH# POBEUHCA
BUHCTATPAM 420,

OHnaiiH yyactue us noboii
TOYKWU MWUpDa

3a 7 aHein BbI NpoKayaerte 7 Ko4YeBbIX chep XKU3HU

v Younute 3nopoese v sawy + Paccrasure npuopuTETsl, + lMNepesepete OTHOWEHKR C
IHEPreTHKY KOTOPBIE NPWUBEAYT K BGNUKMMIU HA HOBLIA YPOBEHE

pesynerary
+ Halipete GanaHc ans v TpaHchopMupyeTe ceoe

BHYTPEHHEND CHACTBA + HauHerte ynpaBnaTe CEOMMA oKpy#®EeHWe

huHaHcaMm
& BhifBUTE CEOM NUAEDCKME

Kadecrsa

Cmpaxuya pecucmpauuu Ha MIHcmazpam-mMapagoH

Kaxabih  OeHb Y4acTHUMKM Mapa@oHa noayyanu TexXHUKU TOHU
Po66uHCca Ang npokKaykm OgHOM U3 7 KNUeBbIX chep XXM3HKU: 300pOBbeE,
(OUHAHCbI, OTHOLLEHUS, OKPYXXEHUE U Np.

3apaHua nybnukoBanucb B ¢dopMaTe MNoCTOB. Takke B KaXAaoM
MapadoHe npoBoaMnoCcb No 3 npsaMmelx 3dupa B MHCTarpamme c
Mogepatopamu MapadoHa, rae ObIM  AOMNONHUTENbHbIA  KOHTEHT U
OTBETbl Ha BOMPOCHI Y4aCTHMKOB. PUHANbHbLIM 3UP OblT NOCTPOEH MO
CTPYKType npogatowien BebMHApHON Npe3eHTaumnmn 1 3aKpbiBan 3putenen
Ha MOKYMNKY OCHOBHOIO MpOAYyKTa.
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CKpuHWOTHI M3 Npoduns NMHcTarpam-mapadoHa

bnaropgaps TakomMy noaxogy nocne nepBoro e MapadoHa Mpoaaxu
Boipocin Ha 40 %. Jlngbl 6biiM XOpowo nporpeTbie U Bhepsble
3aKpbIBanuCb 6e3 Kaknx-nMbo KOHTAKTOB C OTAENOM npoaax. KoHBepcus
13 3as81BKM B ONaaTy Bblpocna B 4 pasa.

AKKayHTbl MapadOHOB He yaansaTca, U cobpaHHas B HMX MporpeTas
6asza wucnonb3lyetcs ANA8  AANbHEMWMX NPOAAXK  COMYTCTBYHOLLMX
TPEHWHIOB, NPOrpamMM M KypCOB.

MAPA®OH B MHCTATPAME - 3TO JIETKAA B PEAJIN3ALUU
MEXAHUKA, HE TPEBYIOWLAS MHBECTULMKA W [OJITON



NOAroTOBKU, TEXHUYECKOW BA3bl M BOJIbLLOA KOMAHbI.

HactoatenbHO pekomeHAyH NpoOTecTMpoBaTh ee, BeAb Aas byayuwimx
KNMEHTOB 3TO TaKXe HaMHOro ygobHen u sBAsSeTCS nNpocTenen
BO3MOXXHOCTbIO MO3HAKOMUTLCS C BamMu nobamxe.



nasa 17
OnpawmBaTb, BOBNI€KaTb, UrpaTh,
CerMeHTUpPOBaTb — KBU3, KaK CaMbli
nonesHbin cpeau NuA-MarHuToB

Ha crone<o worpammos Bam
HYMHO NOXYAeTL?

1

® Meyes 5 gr 5= O bonee 10 kr

ECTb pbIHKM, ANS KOTOPbIX NOSBAEHME Y UTPOKA BeOMHApa Man ntoboro
NUA-MarHMTa  MOXET MrHOBEHHO caenaTb €ero nauaepoMm. A  ecTb
MepeHaCbIUEHHbIE PbIHKA, B KOTOPbIX C/IOXHO BbIAENUTLCS Cpeau
KOHKYPEHTOB M NONb30BaTeNen M yaMBUTb B6ecnnaTtHoM nonesHocTblo. B
TakOM C/lyyae xopowo 6bl UMETb B apCeHANe HECKOMbKO M3bICKAHHbIX
MHCTPYMEHTOB KOHBEpPTALUMW KAMeHTOB. [laBaliTe pacCMOTPUMM OAMH M3
MOUX NOOUMBIX U MHOFO(MYHKLMOHANbHbIX.

KBU3 (OT AHI. QUIZ) - 3TO OMNPOC, TECT, C NMOMOLLbIO
KOTOPOIro Mbl MOXEM MOJIYYNTb KOHTAKTHbIE AAHHDIE,



BOBJIEKATb, AKTYAJINSUPOBATb T[POBJIEMbl YEJIOBEKA,
MOKA3bIBATb NPEMMYLLECTBA HALUEFO TMPOAYKTA ¢
MOAOOIrPEBATb K HEMY UHTEPEC.

OH BbINOAHSET Cpa3y HECKONbKO posei:

e MOMOraeT caenatb NepBblK, JNIETKUA LWAr U OCTAaBUTb KOHTAKTHblE
AaHHblE,;

e KBAaNMMOUUMPYET KayecTBO MAOB M MX MNOTPEOHOCTU: HACKONbKO
YeNoBEK roTOB K MOKYMKe, KAaKoM Yy Hero 6raXeT, Kakon BMA NpPOAYKTa
eMY HYXEeH;

e [aeT OTBET MM peLleHMe HA BOMpPOChl NOAb30BaTeNs M YYUT ObITb
€ro aKTMBHbIM BO B3aMMOOTHOLUEHUSIX C BaLUMM BU3HECOM.

QopMaT caMblii NPOCTOM — 4YenoBeKy Mpeanaraetcs npouTU TecT,
BblIOpaTb BApUAHTbI OTBETOB M B COOTBETCTBUM C HUMM Y3HATb, KaK flyylle
pewatb nNpobnemy, K KakoMy TuMy OH OTHOCMTCA. JIIOASIM MHTEpecHO
y3HaBaTb O cebe HoBoe, pa3bupatbcs B cebe, MO3TOMY TecCThl
npuBnekaTenbHbl. bonee Toro, Takon GopMaTt BbICTPbLIN B NoTpebneHuu,
M MOXHO ObICTPO NepenTM K Cchegywwemy wary M OanbHeWWuM
npoaaxam. B KoHue KBM3a Bbl MOXeTe MpeanoXuTb OOMNONHUTENbHbIE
MaTepuanbHble UAKM HeEMaTepuanbHble NO4APKM 33 0hOpMIEHUE 3asBKU
Ha 3BOHOK MeHemxepa.

Huxe npumep kBu3a, KOTOpbIM Mbl genanu gns MeetPartners Global
Club, kenc mMapadoHa Anga KOTOpbIX Mbl yXXe paccMmatpmBanu Bblwe. K
coxanieHuto, MHcTa-MapadoHbl Henb3s NPOBOAMTbL Kaxabli Mecau. basa
yCTaeT, a NNaTHbIK TpadumK ncyepnbiBaeTCca U AopoxaeT. [103ToMy, YTOObI
NONOAHUTL 6a3y NOANUCYMKOB M HabpaTb MX MHOrO U Jeweso, bbiia
BHeApeHa BOPOHKA C KBU3-TECTOM.

Keus-tect ctan 6ecnnatHbIM NMA-MArHUTOM: NOAM BUOENN pEKIaMYy,
rae npeanaranocb OTBETUTb HA 5 BONPOCOB M y3HATb COCTOSIHME OOHOM



n3 7/ chep XusHu. [locne oTBeTa Ha BOMPOCHI MOJSb30BaTeNb MOAYYan
NOAXOAALMM €My KOMMNEKT YeK-TMCTOB M Bnaeo oT ToHn PobbuHca ons
CaMOCTOATE/IbHOW NPOKAYKMW.

TECT OT TOHU POBBMHCA
KOYYA Nei B MUPE

Kakyws cihepy #MuzHK NPosayaTs ceroqHR? Pewates Bam ;)

e B Nofapok
TYILEHMAR W

BridmaHse! KonTagThl AecOsngiui: SRRt oTIRaSKH
BAM POy NETATHE TECTE = GYRETE BHUMATEA LS MW
BBOE

TamdhcH

L asori S bl HEUHETE KA4ETE
CEDK MW FHE BuecTe & Tonu?

ﬁ,'\]l.'\r.\ﬂ-ﬂhl‘:l ANCPrHR ¥

HAYATE TECT

CmpaHuya pezucmpayuu Ha 6ecnaiamHbili Keus-mecm



Mtak, noaxanu. C 4ero HOYMHOSTCR B0 OEHLT

HpUMepb/ eonpocos u3 becnnamHo20 Ke8u3-mecma

Kok Bel NoQAepXMEOETE CEOS 3A0POBLET

[pumepsl 8Bonpocos u3 becnamHo20 K8u3-mecma

Cpa3y nocne nNpoOXOXAeHus KBM3a NONMb30BaTeN0 Mpeanarancs
Tpunsaep - MuHU-kypc «11 ypokoB ot agpyra» 3a 99 py6. Ha ocHoBe
OOHOMMEHHOM KHUrM ToHuM PobBO6MHCa. ITOT ke KypC npoaaBancsd Ha
email-6a3y n Ha ppyrux BebuHapax MeetPartners Global Club 3a



349 py6.

COBETDI IPYTA:

11 YPOKOB
10 JOCTUXEHWR
YCMEXA

Bri ANs HeMeaneHHoro
TRl B MIAH-Kypce ToHK PoGGWHCa

.

YYACTBOBATb BCErO 3A 349 PYE.

OENHAR UCHA Kypea — 3000 p e

CmpaHuya npodaxu mpunsaepa — MUHU-Kypca «11 ypokos om dpyza»

B dwuHanbHOM BMOEO MUHM-KYpCA Y4YaCTHUK MOAydYan npoaaXy
OCHOBHOIO MpoAykTta - cemMuHapa ToHn Pob6buHca CcToMMOCTbiO OT 42
000 p.

Bce, KTO He KynuAa y4acTue, npuMrnawanncb Ha Npoaatowmnin sebuHap c
TpeHepamn MeetPartners Global Club, B KOHLe KOTOpOro npogasasncs
TOT XXe CeMuHap.

LleHa npuBneyeHus noanmMcyMka Aepxanacb Huxke 5 pybnein npwu
cpenHen poiHoYyHOM 250 pybnei. 15 % npoweawmnx Tect aBTOMaTUYECKH,
6e3 3BOHKOB MeHeXepOoB MepeLun K cleayowemy wary u npuobpenm
cnenyrowmm NpoayKT.

[Mo3TOMY, ecnin Bbl XOTUTE 3aMHTEpPeCcoBaTb, ObICTPO BOBAEYb KAMEHTA
M NpeanoXuTb eMy MepenTu K cregylwemy wary, KBu3 — OT/IMYHas
MexaHMKa. A camoe rflaBHOe B HeW TO, 4YTO Yy BaC MOABASETCS
AOMN0NHUTENbHAs MHDOPMALUMS O MOTEHUMANbHOM KIMEHTe, ero 6onax u
0COBEHHOCTAX, MCXOAS M3 ero OTBETOB HA BOMPOCHI TeCTa, U Bbl MOXeTe



B3aMMOENCTBOBATb, CErMEHTUPOBATb PACCbUIKM U NPOrpaMMMpoBaTb
aBTOBOPOHKK. Tak KOMMyHuKaums byaetr 6onee WHAMBUAYANbHOW U
MepcoHannU3MpOBaAHHOM.



fnasa 18
ANroputMbl U CKpUNTbI NPOAAX B
COLMANbHbIX CEeTAX

InpascTeyaTe!
C Bast b CBA3H AneKcasnp,
COTTAOHME KOMTEHHH_

=

Ectb MHeHMe, yTo ecnm paboTaeT aBTOBOPOHKA, TO MOXHO YBOAWUTb
BCEX MPOOAKHWMKOB WM MPOCTO CMOTPETb, KaK Ha BaweM OAaHKOBCKOM
cyeTe npubasnseTca cyMma.

[a, MmoxHo! PeanbHO MOXHO NPOCTO 3anyCTUTb MexXaHuKy. Ho MOXHO
yCunuTb 3hdexT.

Tak 4To 3Ta 4YacTb ONg TeX, KTO XO4YeT KaK MWHMMYM YOBOWUTb
KOHBEPCMM B BOPOHKE, a O0COOEHHO ycepAHble MOryT caenatb
LEeCATUKPATHbIM POCT NPU TeX e peknaMHbIX BroaxeTax.

NHTepecHo, Kak? Torga noexanm.




JTy rnasy g rotoBuna BMecte ¢ Katen OpnoBoi, KoTopas B MoeM
KOMaHOe pykoBoAMna OTAENOM MNpoAaX, a Cenyac Bblpocna Ao
anpektopa. OHa pabotaet B 3101 cdhepe 10 neT, ns HUX 6 nNeT pyKoBOAUT
KOMaHOAMU-TngepamMun u yeepsieT, yto «[1pogaxkm — 3TO He UCKYCCTBO, a
TEXHONOIUA».

[asante nposepum, TeMm 6onee, 4yTO cCenvyac ™Mbl Bce 6yaem
pacKaaablBaTb MO MOA0YKAM, @ BAM OCTAHETCS TO/IbKO BHEAPATb.

HaueM ¢ Toro, 4to BCEX KIMEHTOB MOXHO M HYXXHO AE/UTb N0 CTEMEHM
MX FOTOBHOCTM K NMOKYMKE.

Ecnv kKnneHT xoueT KynuTb U nuuweT: «Kak 3akasaTb?» UAM OCTaBnsieT
3a5BKY Ha CauTe, HO He oniaymeaeT, unu nuueTt: «Bay! Kak kpyto! Toxe
TaK XO4y» — 3TO CaMblM ropsuMn KnueHT. EMy Hapo cpasy penatb
MOMbITKY MpOAaXM, a p[anblue YyxXe [encTBoBaTb, MCXoAs W3 ero
noBeaeHus.

Ectb Tennble, KOTOpble NULWYT KOMMEHTapum Bpoae «PacckaxuTe
noapobHee?», «A ckonbko cTtouT?». CKOpee BCEro, OHM CKayanu Ball
NMA-MarHUT unm 6blin Ha  MeponpuatTum, BebuHape, camTe M He
OoCTaBMAM 3aaBkKy. Llenb npogasua 34ecb — He ToponuTb CobbITMS, a
MOMOraTb KIMEHTY NPOABMIaTbCS MO BOPOHKE LUAr 33 LAroM.

N TpeTbM, KOTOPbIE NMOKA HE BblIPAXaHT XXeNaHUS 3HAKOMUTLCS C BaMu
M BaWWMKM TOBApaMM, MPU 3TOM BAXKHO, YTO OHM OTHECEHbl BaMWU K
LLeneBbIM, T. €. TeM, KTO B MNOTEHLMANe MOXEeT CTaTb KAMEHTOM — 3TO
CaMble X0noAHble KAneHTbl. C HUMM HY)XHO OEeNCTBOBATb MAKCMManbHO
aKKypaTHO, 4YTo6bl CHavana chopMupoBaTb NOTPEOHOCTb M UL NOTOM
coenatb  npeanoxeHue. Kak pas An9 HUX  UAEANbHO  Noaxoaat
ABTOBOPOHKM, KOTOpPble «MOAOrPeBarnT» MUX A0 HY)KHOIO COCTOSAHMA, He
3aTpaymBas pecypchbl OTAena Npoaax.

[lepeBoasi Ha 43blK couceTen, [OaBanTe BblaenMMm 4 Kateropum
K/IMEHTOB:

1) HOBbIM NOANUCYMK;
2) 0CTaBMN KOMMEHTApWin, BONPOC O NPOAYKTe UK yCayre,;



3) 3agan BOMPOC O MpoAyKTe WAM ycnyre B AMPEKT (IMYHbIE
coobuieHnsa B MHcTarpame);
4) oCcTaBUN 3as1BKY Ha NPOAYKT UK YCAYTY.

Nasarvite pasbepeM yHMBEpPCaANbHbIK  ANTOPUTM  NPOAAXKM B
COUMANbHbLIX CeTaX, MCXOAS M3 TUMA KOMMYHMKAUMKM U CTENeHU
FOTOBHOCTM K/IMEHTA K NOKyrnke (cM. c. 189).

Hosbi noanucumk

Kak Tonbko yenoBek npogasndetr nHrtepec 1 noanncCbiBae€Tca Ha Bac, TO
Balla 3a4ad4Ya — 3aBECTU €ro B BOPOHKY Mpoaax, 4yTOObl OH HE npocTo
Habnwaan 3a BaMuM B COUMANbHOM CETU, a AOXOAMN A0 HYXXHOIO BaM
cocTosiHus. Bam HY>XHO TMO3HAKOMUTbCA nobnuxe, a Ons 3TOr0 OH
[O/MKEH OCTaBUTb BaM AOMOMHUTENbHbIM KOHTAKT.

Ko i SRR T A S g Breow 5 301 coupm-ry - Innke vt o0 --
KIMEHT ke IEBBEI 1 RE TP AR e By ik o
| =
1 Fowasme. m2pi IEReasi ROPGE A Tt l e Lg
_ﬁ:" T2 ! MEERAT F THRT

Ber pov s ek 4 JART Tpa lepezyai e AR 1 KB,
ERETATAIIOE y +EIURT R UG AL izt e {-HIE S
| L i e

rnFﬂlM.i iegus.uhaumym.f':.-ulg,r,' 4 - Iz k2 Lusmm | Doenaz o ) — UTTEE = R ] - LTTETE -
et _nL——lL—]’——}’LJH

YHusepcansHelli anzopumm obujeHus 011 NpoOax 8 COUUAIbHbIX CEMSX



[po BOPOHKY MpOAaX YyXe MHOro BCEro CkasaHo. [Jo6aBWM TOJNIbKO
NpuMep MPUBETCTBEHHOIO COOOLLEHUS, KOTOPOE Bbl MOXETE pacChbiiaTh
BPYYHYI MM aBTOMATUUYECKM Ha TOMbKO YTO MOANUCABLINXCA:

«llpusem!

A oueHb pada, ymo mel meneps ¢ Hamu.

30ecbe mebs Oym MOOHbIE JIyKU, CMUJIbHbIE UOeU HA Ka1Obili OeHb
U MH020-MHO020 N0OdPKO8.

Nepsebili nodapok ¥dem mebs yxe cedyac. ;)

Ha meoli 8b1b0p, 2 MOOHbIX 2atida:

1) «10 mpeHdo8 oceHHez0 2apdepobax» uau

2) sudeoypok «bazoewbili 2apdepob — 3mo n1e2Ko».

Ymo mebe npucnames? 1 unu 2».

3apaHue

Hanuwwute cBoe cobcTBEHHOE npuUBETCTBMUE OJI4 HOBOIo noarnncyYmKa.

KomMmeHTapuit (npsimoi Bonpoc 06 ycnyre unu Tosape)

[loMHMTE CUTyaumu, KOraa Bbl CApAWIMBANM Yy KOro-t0 noA nocToM
«CKONbKO 3TO CTOUT?», @ BaM nNucanu: «OTBETUAM B ANPEKT»?

Pazgpaxano nu Bac 3107 KoHeuyHo! 370 pasapaxkaer MHorux. [lpu
3TOM JIOMTMYHO, YTO BaC XOTAT 3aTAlMTb B AMPEKT — TaM MOXHO HayaTb
AWManor, YTo-T0 NPeasioXKUTb BaM M Tak Aanee.

Takke NOrMYyHO MOXXHO 0OBSICHUTb, NOYEMY MHOTME He MULIYT LEeHbl B
noctax. Begb MHaye KnmMeHTy He ByaeT CMbICna 334aBaTb BOMPOChHL... Ho
3T0 He Tak. Ecnm Bbl npaBunbHO BepeTe npoduab, pacckasbiBaeTe O
cebe, bu3Hece 1 NpoaykTe, TO BaWM MOAMNUCYMKM OOCTAaTOMHO ropsiuue,
4yTOObI Y3HATb LIEHY B NOCTE 63 INWHUX ABUXKEHUN.



TeM He MeHee eCIM Xe KAMEHT 3agaet nwbon Bonpoc B
KOMMEHTapusx, TO BaM HY)XHO CHayana OTBETUTb HA HEro KOpPOTKO TaM
e, a TOIbKO NOTOM HAanNMCcaTb NpUrnaleHmne B AUPEKT AN NPOLOMKEHUS
avanora.

JTO NO3BOMMUT KJIMEHTY MOHSATb, YTO Bbl €r0 APYr, 3 UMEHHO TaK OH Bac
BUOMUT B COLUMANLHOM CETU, @ HE TOT, KTO BCAYECKU CTApaEeTCs eMy YTO-TO
BMApuTb XU CUNOM 3aTALLUUTb B OUPEKT.

Hanpumep:

«— [ocmaska e KazaxcmaH ecms?

- [fa, y Hac ecmb Oocmaska no ecemy Mmupy! [Nlocmompume
oupekm, Mbl npukpenuau eam epdguk odocmasku U 3adanu
YMOYHAWUU 80NpPOCH.

3apaHue

1. Bbigenute TMMNOBble BOMPOCHI, KOTOpble Bbl BuAuTe Yy cebs B
KOMMEHTapusX.

2.TlponuwuTe 5 BApUAHTOB OTBETA HA KaXblA U3 KOMMEHTapUEB.

5. lpuaoymanTe Onsg Kaxporo Bawero OTBeTa MPUUUHY MPOOOMIKUTL
obLlieHne B gMpekTe.

Bonpoc B pMpeKT o npoayKTe uam ycnyre

BuHro! Bbl noytK nonyumnu cynepropsyero KAmeHTa.

Camas pacnpocTpaHeHHas owKnbKa Ha 3TOM 3Tane — NpPOCTO OTBETUTH
Ha BONpOC.

[MoriMuTe, YTO 3TOT YENIOBEK O YEM-TO MoAyMmasn, BCMOMHWA O Bac,
3awen B Baw npodunb, OTKPbIT AMPEKT, HanMcan BaM... YTo ewe oH mor
caenatb, YTobbl MPOKPUYATL BaM «S OUYEHb HYXKAAlOCh B BaLLEM TOBApE»?

[TosTOMYy CHayana Bbl OTBEYaeTe HA BOMPOC, a MOTOM Cpasy
nepexBaTblBaeTe WHUUMATMBY W Ae€NaeTe MOMEHTANbHYH MOMbITKY
COeNKU — gaete nNpegnoXeHue gas NOKynku «34ecb U cemnyacs.



30ecb, KCTaTU, He CTOUT YBOAUTb KAMEHTa B [0/Ir0e BbISSICHEHME €ro
noTpebHOCTEM M nNpe3eHTauMi0 BapuaHToB  peuweHus. CHavana
nonpobyinTe 3akpbiTb €ro Ha TOBap, O KOTOPOM OH CMpalMBaerT,
BoBnekas B ananor. OTAMYHO nogonaeT BapuaHT «KctaTu...».

lpumep:

«— CKOJ/IbKO cmoum prK3aK?

— Lobpebili 0eHb. MimeHHO 3mom 5000 pyé.

Kcmamu, kakoli usem prok3aka 8am 6osiblie noHpasuscs, Ymobsi s

nposepuna Haau4due?
— Tom, kKomopeblli 5 npucaand, CUHUL.
- OmauyHo! OH ecmob 6 Hanauyuu. Ha kakoe gpemsi 8ol xomesiu 6bi

ocopmume docmasky?»

KOHe4YHO, KNMeHT MOXeT 0TKa3aTbCd, OH MOXEeT 3aMO0Ji4aTb U HUYEro
He OTBe4YaTb, HO MPU 3TOM BaAPMAHTE Te, KTO XOTen KynuTb, BbicTpee
OyoyT KOHBEpPTMPOBATbCS B MOKYMKY, @ Te, Y KOro eCTb BOMpPOCHI,
nepenagyt Ha nNpogaxy no «5 waram» — 0 HeM Mbl NOrOBOPUM YYTb

Adanblie.
3apaHue

CocTaBbTe 3 BapuaHTa ¢dpa3-nepexonoB K Npojaxke nocsie oTBeTa Ha
BOMPOC K/IMEHTA.

3asBKa Ha ToBap UK ycnyry

Kornoa npuwna 3a4BKa, HET TrpaBa HA AO0JirMe pacCyXaeHna wm

XOX[EeHWa BOKpYr Aa okono. [ponasanTe.
Ecnmn y Bac Henb3s coBepwnTb NOKYNKY 6e3 obLeHns ¢ MeHeaxXepow,

TO NMPOCTO HAYHUTE C TOrO, YTO HanMMwnTe:



Lobpbili OeHs.

Padsl, ymo eac 3auHmepecosan . (lModuepkusaem u
3akpensisieM 8b160p KaueHma.)

Hasatime obcydum komnaekmauuro. (lMoomeepmdaem ygepeHHOCMb
8 3akase.)

Bam HyxHa yHuUgepcanbHasi Mo0esib KakK Ha KapmuHKe uiu xomume
Cpd3y 3aKa3ame CMEHHbIE YexJ/ibl, YmMobbl NOCMOSHHO MeHSIMb 80l
0bpa3s? (Tym nonsimka ysenuvyeHus 4eka.)

Bom ¢omo ¢ npumepamu.

Ha 4em ocmaHaenusaemecsb: 6a308bli UAU  pACWUPEHHBIL
gapuaHm? (aeme anbmepHamueHsle 8apUAHMebI 0151 COENIKU.)

Ecnu Y BaC MOXXHO Cpa3y nocne 3a4BkKu NMpoun3Bectn onnaty, a KINEeHT

3TOro He caenan, TO0 CYMTAUTe, YTO KJIMEHT XOYEeT, HO MOKa He MOXeT
onnaTuTb.

30pascmesylime,

¢ 8amu Ha cea3u EkamepuHa - koopduHamop Kypca «N».
Padbl, ymo 86l Xomume npucoeduHUMbsCS K npo2pamme «X»
Buxy sauwly 3asi8Ky, HO Noka Hem onJiamei...

Bo3HUKAU mexHUYeckue CiomHocmu?

Hasalime 5 8am nodckaxcy, Kak Gsime.

TakuM 06pa3oM, Bbl cpasy QOKyCUpyeTe KAMEHTa Ha LENEBOM
nencTBuKU. BbicTynaete npu 3TOM B KayecTBe BedyLEro NeperoBOpHOro
npouecca, a He MpPOCTO KakK KOHCYNbTaHT. [103TOMYy KAMEHTY mnpolle
NPUHUMaATb peLleHUe, BeAb Bbl HE 3aCTaBNSIETE €ro BbiMbITbiBATh Y BaC
MHbOPMaLUMIO, MbITaTbCs cAenaTb BblIBOP CAMOCTOATENBHO WM UCKATb

OOMNOMHMUTENbHbIE AaHHble. Bbl moMoraete eMmy BblbpaTb HauIyyWwuMi
BapUaHT.

3apaHue



Bbl y)e nOHANM - ceiyac BaM CaMUM HY)KHO HanucaTb NepBOE
MPUBETCTBEHHOE COOOLLEHME NOC/IE NONYYEHUS 3aBKU.

Tenepb nepexoaMM K CO303HMIO BALIEro CKpMMATa MNpoOAaX — 3TO
Hanbonee 3ddeKkTMBHAA NOCNenoBaTeNbHOCTb OENCTBUMIA CO CTOPOHDI
NpoOaBLA MO OTHOLWEHMK K KJIMEHTY, KOTOpas npuBedeT K LeneBoMy
cobbITUIO, HANpUMep MOKYIKe.

[lpogaxka B MeCCeHOXepe WAM 4epe3 AUPEKT No CTPYKType He
OT/IMYAETCA OT KMACCUKU XaHpa — TenedOHHbIX WU JIMYHBbIX MPOSAX.
MOXHO BblAensaTb MHOIO 3TanoB M AenaTb pa3Hble TPAKTOBKM, MPU ITOM,
MO CyTM, 3TO 5 WAroB: YCTAaHOBNEHWE KOHTAKTa, BbISIBNEHUE
noTpebHOCTEeN, Npe3eHTaumMs NpennoXeHus, oTpaboTka BO3PAXKEHUNA U
3aKpblTUE CAENKMW.

Bawa rnaBHas 3agaya — He MponyckaTb 3Tanbl U HE NepeckaknBaTb.
Benb ckpunT npofax — 3TO Kak ckenet. Bam Beab He npuaeTt B ronoBsy
nepecTaBUTb PyKM M HOMM M CKa3aTb, YTO TaK TOXe MOXHO. Mnu Boobue
ybpaTb pebpa, NOTOMY YTO U TaK HEMJIOXO.

OpgHako npu npogaxke no4yeMy-T0 MHOrMMe CMNOKOWMHO BblIKMAObIBAKOT
Mnapy LwWwaroB 3a HeHagobHoCTb. Hanpumep, He MNPUBETCTBYIOT B
nepenucke UM He 3a4at0T BOMPOChI, A CPA3y AeNA0T NpeasioKeHue.

NouTe no waram. 370 BAXHO.
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MNaTtb waros AJsid npogax B MeCCeHOXepe Unn B ANPEKTE MHCTanaM
1. YcTaHoBNneHMe KOHTaKTA

Bbl y)ke 3HaeTe, YUTO 34eCb HY)XHO PaCnONOXWUTb KAMEHTA U BOBEYb
ero B aunanor. [103ToMy MCNoNb30BaTb MOXHO CleayolLee NpuMBeTCTBME.
Kctatu, BCce npuBeneHHble NpuMepbl — 3TO NMwb npumepsbl. pun 3TOM
KayKAbIM M3 HUX COCTaBNeH No GopMyne unu anroputmy. Bot anroputm -
oba3areneH.

®dopmyna n060ro NpUBETCTBUA:

1.MNonpuBeTcTBOBATH

2. NpencraButbCa



3ppaBcTBYMTE.

C Bamu Ha cBda3u EkaTtepuHa -
KoopauHaTop kypcor Mapuu
Conopap.

) Bbl ocTaBuUnuM 3asaBKy Ha
MHTEHCUBHbIN OHNaNH-KYpC
«MNpubbinbHbIM IHCTarpam», HO
NoKa Bac HeT B Crucke
onJlaTUBLLKX.

&0 Bo3HUKNM TpyaHOCTU?

f C yOOBONbCTBMEM OTBEYY Ha
BOMNPOCHI U peLly TeXHUYeckKmne
CNOXHOCTMW.

Y10 He nonyyaeTca? Y,

A ecnu Bce B nopsake v Bol
ycrneegaeTe onnaTtuTb, YTOObI
COXpaHuTb BCe BOHYCbI, TO
HanuwuTe, NoXXanymcra, MHe xoTa
Obl , yTobbI A COXpaHuna 6po @
MecTa 3a Bamu >

3. HanoMHUTb 0 cuTyaumm (Bbl OCTaBASN 3a5BKY...)

4. O3BYYnUTb CBOIO LLefb (9 C YA0BOSILCTBMEM OTBEYY...)



5. nepeXBaTVITb MHUUNATUBY U CMOLOENNPOBATb OanbHenwue waru

bnaropaps 3TMM NATU COCTABASIOWMM Mbl JIETKO LOOMBAEMCS HYXKHOTO
3ddeKTa, @ WMMEHHO: KAMEHT 3HAET, MOYEMY M 3a4eM Mbl C HUM
obLiaeMcs, CornaceH C 3TUM U MOHMMAET, YTO OT Hero TpebyeTcs aanblle.

ObpaTuTe BHWMMaHME Ha nepexBaT MHUMUMATMBLIL. [lo cyTn, 3TO
K/l0YeBas TOYKA YCTAHOBNEHMS KOHTAKTa, MMEHHO OT HAAM4YMs 3TOrO
6noka 3aBMCKUT, KTO OyaeT rMaBHbIA B AManore M, Kak Cnefncreue, KTo
[anblue ynpaBaseT NpoueccoM.

2. BoissBneHune notpebHocTeM

JTOT 3Tan yauie BCero NponyckaeTcs B nepenucke ¢ KNneHToM. Ha 1o
eCTb 00bSICHEHME - peanbHO HEMpPOCTO BbISBNATL MNOTPEOHOCTM B
coobLeHUsIX.

[lpowe BCero Ha wWware YCTAHOBAEHMS KOHTaKTa MpeasioXuTb
CO3BOHWUTLCA MM MEPENTU HA ronocoBble coobuieHuns. Knuent, ckopee
BCEro, BblbepeTr rosocoBble — 3TO TOXe A/ BAaC ManeHbkas nobeaa. B
HUX OH pacCKaXeT bonblle, 1 Bbl Yy3HaeTe ero 6amnxe.

3a4auu, KOTopble AOMKHbI ObITb B (POKYCE:

1) noHATb NoTpebHOCTL, NpobaeMy, 60/b KINEHT];

2) onpenenntb, KAKOW Ball NpoAayKT (MaeanbHO 2-3 BapuMaHTa) CMOryT
pelwunTb ero 3agavy;

3) BbISIBUTb KJIHOUEBbIE KpUTEPUUK BbIBOPA U MOTUBDI;

4) knaccudUuMpoBaTb KNMEHTA ANs AaNbHENLWNX NPOaaX;

5) NOHATb, HACKO/IbKO OH BaM NOAXOAMUT: BIOAXKET, CPOK, FOTOBHOCTb K
MOKYnKe.



O6bl4HO Npu NMYHOM OBLWEHWM HA BbISIBIEHME BCEX 3TUX MYHKTOB
yxoaut ot 20 go 60 MUHYT. ECTb I CTONbKO BpeMEHU B COOBLLEeHUax?
HeT. KnneHT npocto ynaeTr Ha Apyrve BKNAgKM M CAenaeT 3akas B
LpYroM mecre.

[To3TOMYy Hafo pewuTb, YTO MWMHUMANBHO BaM HAAO Y3HATb OT
KAWeHTa, 4Tobbl NOHATL ero MoTpPebHOCTM U caenatb npensiokeHue,
KOTOpOEe peLunT ero 3aaauvy.

Hanpumep, B Hawen oOyyawolwen KOMMNAHMM €CIM  MeHemxep
nonyyaet 3agBKy, TO KnmeHT yxe B 90 % cnyyaeB «Tennbli»: OH Obln Ha
BebuHape, NpoOCEerMeHTUPOBAH MAPKEeTOoNoraMM M OCTaBMA 3a5BKY C
XXeNaHMEeM MoNy4nTb YAANEHHY npodeccuio.

30ecb HaM BOJIHE XBaTaeT KBu3a nepepn BebMHApOM WM KOPOTKOrO
AMANora B rofloCoBbIX COOBLEHUSX MU Nepenucke.

Ectb u BTOpOW BapuaHT. Hanpumep, B ApYyron Hawem KOMNAHUU -
areHTCTBE MHTEpHEeT-MapKeTMHra, eCcin NOCTynaeT 3asBKa Ha CO34aHue
aBTOBOPOHKM UK Ha BedeHue npoduns B MHCTarpame, TO Takyo CAeNky
MpakTUYeCkn HEBO3MOXHO YCMELHO 3aKpbITb B Nepenucke.

[MoaToMy 34ecb 3agaya obuweHus — nwbbiMu CpeacTBamMum nepesectu
K/IMEHTA U3 MeCcCeHaXepoB Ha co3BOH B Ckarne unm no tenedoHy.

TakuM o06pasom, ecnM y Bac CNOXHbIM MNpPOAYyKT U TpebyeTtcs
ANUTENbHAA KOHCYNbTauusa npexpae, 4YeMm caenatb Npopaxy, TO He
cTpeMuTecb 3TO caenatb B MecceHmxepax. [1oCTOSHHO npepnarante
BCTpeYy unm co3BoH. CaenanTe MMEHHO 3TO Leblo CBOEW Mepenucky,
HanpuMmep:

«/[asalime nocmynum mMak: s YMOYHK y 8ac napamempsi, 4mobel
nodobpame onmuMansHbIl 8apuaHm.

Hanswe mbl 002080puUMCa HA 8CMpeyy UIU 380HOK, 20e 0emasibHO
paszbepem egapuaHmel U Bbel gblbepeme mom, Komopsili 8am
nodotidem. [lanswe cMoxeM 0gpopmumes 00CMAasky.

Xopouwo?»



Nnu BOT Tak:

«— [asatime 30ecb 8ce 0bcyoum, byoem bbicmpee.

- lloHuMaro 8ac, 5 moxe Xxo4y C3KOHOMUM®b 8alule 8peMS, UMEHHO
nomomy 8ce Xe HACMausear Ha 380HKE UJU 8Cmpeye, Nomomy 4ymo
6e3 Hux Hawa nepenucka npooaumcsi Hedeau u He npusedem K
peweHuro Baweli 3a0ayu, mak kak demaneti MHO20. Mbl o4eHb 2ubKuU
no 8pemeHu, N03MOoOMy MOXEM 8bI6paMb ympo, 0eHb Uau seyep. Bam
Ko20a y0obHee?»

3apaHue

CoctaBbTe BOMPOCHI FPynnbl BbISIBAEHUS MOTpeOHOCTEN, KOTOpble
MOMOryT BaM:

1) noHATb NoTpebHOCTL, NpobaeMy, 60b KINEHT];
2) onpepenutb, KakoW Baw npoaykT (MAeanbHO 2-3 BapuaHTA)
CMOXET peLLmnTb ero 3agauy.

3. [pe3eHTauma npoaykra

PacckasbiBas Npo CBOM TOBAp MM yCayry, oTBeYanTe Ha Bonpoc: «Kak
MMEHHO 3TOT TOBAap peWuT 3adayy KauMeHTa? 3ayeM OoH eMmy? YTto
4yefioBeK MOSYYMT, NOSIb3YSCb UM?»

[ToMHUKTE, UTO XapaKTEPUCTUKM M CBOMCTBA: LBET, MaTEPUAN, rapaHTus,
Cnocobbl ONaThbl, KOMMNEKTYIOWME U FApaHTMS — CaMu No cebe HUKOMY
He HYXHblI.

BceM HyXHO: yKpacuTb WMHTEpbep, 3aKPpbiTb KOBPOM MNOTEPTbIM MO,
pacTaHYTb NaaTeX, YTobbl He KOMUTb AeHbrM... [103TOMY NPOCTO OTBETLTE
K/IMEHTY Ha BOMPOC, YTO OH NoayyunT bnarogaps Bawemy ToBapy.



N BaxHoe npasuno - Bceraa 3aKaH4YMBaMTEe CBOH npe3eHTauunto
YETKUM MNpennoxeHneMm, a He npocTto TOUKOMW.

3apaHue

Hanunwwute 10 oTBeTOB Ha BONPOC «3a4yeM KAMEHTY Baw npoaykt? Kak
OH peluaeT ero npobnemy?»

4. OTpaboTKa BO3paXKeHUH

XopoLas HOBOCTb — KOMIMYECTBO BO3PAXXEHWI M OTBAMBLUMXCS OyaeT
CHMXATbCS1, KOrAa Bbl peann3yeTe BCe, YTO NPOYMTANIM BbILLE.

OTpaboTka BO3pPaKEHWIM BKJILOYAETC B MOMEHT, KOrAa KJMEHT
OTKa3ancs nMbo HanpsMyto Bbipasu/i COMHEHMeE B nokynke. [laxe koraa
Bbl C/IbILUIMTE WJIM YUTAETE KHET®, KNEPEAYMAN», KHE XOUY», KaK MUHUMYM
MOXHO COXPaHWUTb OTHOLUEHUSI C KTMEHTOM U HE CKMUIaTb MOCTbI.

Hanpumep:

«— Hem. 5 nepedymana.

- Xopowo. Cnacubo, ymo omeemuau. CHumaro sawy 6poHs. llpu
3MoM 0J19 MEHSI 0YeHb 8aXHA saula obpamHas ces3w. [loockaxcume,
noyemy nepedymanu?»

Koraa KnueHT OTBETUT, TO Yalle BCEro Bbl MOMMETE, YTO NPOCTO eMYy He
CKasanu, 4Yto Yy BaC, Hanpumep, ecTb pPacCpoyKa, UAN OOCTaBKY MOXHO
3aKas3aTb Ha yaobHoe BpeMs, Ui KpoMe CUHEero LBeTa B Hanuyuu ele
10 oTtTeHkoB.

Ecan knueHT noobewan onnatuTb, HO MOKA He COBEPLUMA LENneBoro
NENCTBMSA M 3aMONlYan, TO Bbl MOXETe OTMPaBWUTb COODLLEHME-A0XKUM.



[loXkuMbl B mepenucke BbICTPAaMBAKOTCA B LLEMOYKY WU, B 3aBUCUMOCTM OT
ANWHBL UMKNA COeNKM OTNPaBAsIlOTCS B XPOHOJIOMMYECKOM MNopsiake.
HanpuMmep, yepes 3 yaca, CyTku, 2 OHS. B AOXXMMax MOXHO yKasaTb Npo
OrpaHWYeHHOe BpeMs, NMoKa AEeWCTBYIOT LeHa, OOHYCbl. Takke MOXHO
YTOYHUTb, BCE X B NOPSAKe, He TpebyeTcs v KNMEHTY Balla NOMOLLb.

3apaHue

1) Hanuwwute oTBETbl HAa CaMble MNOMNyAsipHble COMHEHWS B BalUeM
NpoAYKTe UAW yCayre: Koraa KAMEHTY A0POro, HET BPEMEHU U np.

2) Hanuwwute coobweHne-[oXnM, KOTOpoe MoXeTe OTNPaBUTbL B OTBET
Ha MOIYAHUE CO CTOPOHbBI K/IMEHTA.

5. 3aKkpbiTHe cpenku

CaMbl NpocToMn cnocob 3aBepLlleHnss — BONPOCUTENbHbIN.

«Mimak, Ha KakoMm useme ocmaHasausaemecs, 3e/1eHOM Uau
CUHEeM?»

Ectb 6onee xectkmn hopmar:

«Hy 4mo »x, 0dasalime nepelideM K 3aka3dy. [ns 3moz2o eam
HYHHO...»

BapuaHT npurnaweHus:

«MeaH, npednazaro sam nonpobosame. Ymo ckaxeme?»

3apaHue



1) CocTaBbTe CMMCOK BCEX anbTEPHATUBHbLIX BApMAHTOB, KOTOPbIMMK Bbl
MOXeTe onepupoBaTb: cnoco® onnatel ToBapa, UBeT, ¢opMma,
KOMMNAeKTaums, 4OCTaBKa U T. 4.

2) CocTaBbTe ¢pasbl 415 3aBepPLUEHUS COENKM.

Y BaC NonyynMTCa nepsbii WABN0OH ANg 06LWeHMS C KNMEHTOM, Aasblie
Bbl CMOXETe afanTMpoBaTb ero nog MnpoAyKTbl, 33a4a4M M CErMeHThbl
K/IMEHTOB.

Pabota no anropuTmy AOMNONHUTE/NbHBIX NPOAAXK

MoOXeT I KNMEHT 0TKA3aTbCs NOCAe BCeX HALMX YCUNUIA?

KoHeuHo! Bawa 3agaya - COXpaHUTb 0OLWEeHMEe M caenatb MOMbITKY
nepeBecTu KJMEeHTa B aJisTEPHAaTUBHYK BOPOHKY, MOTOMY 4YTO, BO3MOXHO,
OH 3ax04eT ApPYron NpOAYKT.

BoT Mbl 1 paszobpanu Takue nerkMe M OOHOBPEMEHHO C/IOXHble 5
LaroB Npoaax.

Jlerkue, nOoTOMy 4YTO rMaBHOE — BMAETb Liesb He BMAETb NpenaTcTeum!
[naBHoe, oepxute B HGoKyce BHUMaHMS, 4YTO Balla Leb — Npoaaxa.

CNoOXHble 3TU Warn nNoToMy, YTO HKAHCOB, KPACOK, OTTEHKOB MpPOCTO
MWASIMOH. B 3TOM U KpacoTa npoaax.

Kak ToNbKO Bbl HayyuMTeCb MNPOCTO MNOAyyYaTb YAOBOALCTBME OT
00LlEeHNa C KNMEHTAMM M OT TOro, YTO Bbl MONE3HbI NOAAM, TO Cpasy
nontbute npogaxu. [Npocto norMmuTe, 4YTO Bal MPOAYKT KAACCHLIA U
KMEHTAM OH OYEeHb HYXEH.

Mbl ye roBOpW/IM, 4YTO B NEpPErnncke ecTb HiaHcbl. KoHeuHo,
WabNoHbI M CKPMNTbl OYEHb BAXKHbI: OHM obneryatoT npofaxu. Ho ewe
NOMOryT W npaBuna nepenucku. Mol chOpMynMpoBaNM HECKOJIbKO
NpOCTbIX  MpaBW/a,  KOTOpble  HeobXoAMMbl AN NOBbIWEHUS



3G PEKTUBHOCTM NPOAAXK B MECCeHAKepax U OUpeKTe.

Mpaeuno 1. OTBEYATb KAXKAOMY.

CKONbKO HM aBTOMATM3MPYM Npouecc obLieHns B MecceHaxepax,
MOCTOSIHHO npoucxoaat notepu. loatomy Bbigenute nepuofd (1 pas B
yac, 1 pas B geHb), korga bynete nposepsiTb, HE NPOMNYCTUAM N Bbl UK
MeHeXepbl Yer-To 3anpoc. MoxeTe BBECTU CUCTEMY MAPKUPOBKK UK
MPOCTO NPOXOAMTbCS MO MepennckaM, NpoBepaTb BCE MaNKM M BETKU
obLeHus.

MpaBuno 2. Yem bbicTpee, TeM nydlue.

CKOpOCTb BaXKHa, MOTOMY YTO KJIMEHT HAXOAMUTCS B MOMeEHTe Bblibopa.

OnTMManbHbIM CPOK OTBETa — A0 1 yaca, MakcMManbHbIM — 00 1 gHs.
[lpMyem nop AHEM MOHMMAETCS C yTpa A0 HOYM, A He CyTku. [Hanble
MOXETe CYMTaTb, YTO Moe3n yLen.

3afaya-MakCMMyM - caenaTb OTBeTbl MOMeHTanbHbiMU. [loponget
BCE: CTapTOBblM 4aT-60T BMECTO MeHeaXepa, KpYrnoCyTOYHble
MeHeaXepbl MMEHHO ANS Nepenncky, BBegeHue wrpados n 6OHYCOB 3a
cobnoaeHns CpokoB OTBETA.

B Hawwux npoekTax ecnu KAMEHT Hanucan B 22:44, a nonyymn oTBeT B
00:54, TOo Mbl yXe NPUHOCMM M3BUHEHUS 33 NO3L4HMIA OTBET, MOTOMY YTO
NOAM NPUBBLIKIN K MOMEHTA/IbHbIM OTBETAM B MEeCCEHKepaX.

Mpasuno 3. CMannunku pelaoT.



[lepenucka B AMpPEKTE MAM MECCEHOXEepaX He PaBHO MNepernucka B
noyTe. B noyte BCe AOBOMBHO CYyX0 U OPULUMANBHO, @ BOT MecCeHaxep -
3TO NpPOCTPAHCTBO 415 HedhOpManbHOro 06LWeHMs, NO3TOMY CMaNIUKK
06s13aTenbHbl. TONbKO Yyp, He NnepebapLwuBanTe C SMOLUUSIMMU.,

Mpasuno 4. HoBoe coobLieHne BMeCTo CMbICI0BOM Nay3bl

1. Korga Mbl roBOpMM C YENIOBEKOM, TO A€NaeM naysbl, a BOT KOraa
MULLEM, YACTO MNOYEMY-TO NpeHebperaemM 3TuUM.

2. TlpoCTblHM TekCTa He BOCMPUHUMAIOTCA NIOObMU. XOTS HeT,
BOCNPUHMMAIOTCA — KaK Cnam-peknama.



'Snpascrayﬁm 4

Ha ceasm Kats - koopauHaTop
Kypcos Mapuu Conopap. ==

4Bs ocrasuny sasexy Ha
«06yyaiowmii naxker 3 8 1»
2R
- MNosapasnaem!
£+ Bol ycnenu 3adukcuposats
crneuuanbHyio CTOMMOCTb ana
y4acTHUKOB sebuHapa.

U & 10 (!) 6oHycos 6yayT saluu,
ecnu Bbl ycrneeTe onnaTUTL ceiuac

i

! Moatomy pasaiTe pewum
BapWaHT onnartbl Bam yanobuee:
NoNHas CymMma
WnK onnara nporpammol
yacTaMu? <

3. Mpuyunte cebs nucatb 6onee KOPOTKMMU COOBLLEHUAMM, pa3aenas
BECb CBOWM CMbIC/IOBOM MOCbIN HAa OTAE/IbHbIE MECCEOXM.

4. Be3pne, roe 6bl Bbl coenanu naysy B pa3roBope - CAeNanTe HOBOe
coobOLeHue.



MpaBuno 5. Bcerga HanoMmHaem o cebe M LENEeBOM [OENCTBUM,
BOBJIEKAEM B pa3roBop BONPOCOM WM NMPU3bIBOM.

[pexxae 4yeM OTNpaBMTb COODOLLEHME WMNM JaXKe MOCie OTNPaBKM,
NpoBepbTe, a K/JAMEHT MOHSAN, YTO Bbl XAETe ero peakumu? Ecnu eue
npolie — Balle coobLeHNE 3aKaHUMBAETCS BONPOCUTENbHBIM 3HAKOM?

MpaBuno 6. O6LLaeMcs Kak C XOpOLMMM 3HAKOMBIMMU.

bonble BCcero ntoan obWAOTCA B MECCEHIKEPAX U COLMANbHbIX CETAX
C OpY3bsSIMU M GNIM3KMMU. Bbl BXOAMTE B 3Ty IKOCUCTEMY, FAe HET MecTa
hopManbHOCTU U CYXOMY, AEN0BOMY OOLLEHMIO.

Mo 3akOHaM >kaHpa OOLLEHNS C APY3bSMU M BaM HYXXHO MPOSIBNATb B
nepenucke 6onblue NPOCTOTbI, MPW 3TOM YeTKo cobntoaas rpaHuubl. Kak,
HanpuMmep, 34€eCh:



Monyuunock? w
ObHoenao Tenerpamm. MNocne
nonpobyto
Monyynnocs &

Tam TOXe 0 cebe HYXXHO HanucaTh?

HenpemeHHO
Tam Bonblue 500 peanbHbIX Noaen,
3TO KPYTOW HETBOPKWHT! <
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CTpallHO TONBKO)
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Xopouwo. CnacuGo)
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[axke nocne onnatbl KAMEHT pacCyMTbiBaeT Ha MNOOLEPXKKY, M K
MeCCeHOXepaM M OUMPEKTY OH OTHOCUTCS KakK K 4aTy, roe obuwaertca ¢
Apy3bsMU. [103TOMY BaXHO ybpaTb O0PULMO3, HO COXPaHUTb MPU ITOM
fenoBor (GopMarT: Bbl He ApYy3bsi MO Nepenucke, a MapTHepbI.

[MoppepxuBante, nposinanTe 3ab0Ty, UCNONb3ynTe 060POTLI, KOTOPbIE
cTanu Bbl UCNOML30BaTh C BAWUMMM 3HAKOMbIMM B COLMANbHBIX ceTax. U



KOHEYHO, eC/IM KJIMEHT BaM 03BYYMBAET YTO-TO SIMYHOE, HE OCTABASAMTE
3TO 6e3 BHUMaHUA.

MpaBuno 7. OO6OuweHWe C KAMEHTOM MNPOAOMKAETCS [Aaxe nocne
MOKYMKM.

[laxke Korga ™Mbl [ABHO 3aBepwuaM MNpouecc npoaaxu, TOo Mpwu
BOMPOCAX K/MEHTa [0 nocnefHero CTapaemcs noMovb eMy M caenartb
TaK, 4TObbl MCNONb30BaHME NPOAYKTA MPUHOCMNO TOIbKO PagoCTb.

boiBaeT, BO3HMKAIOT BOMPOCbl, W [aAXe eCNIu YenoBeK MNonyyus
KOHTaKTbl TEXNOALEPXKKWU, TO OH BCE PaBHO MOXeT HanucaTb BaM. 34eCb
BAXXHO  COXPaHUTb  MOALEPXMBAKWOWMKM  HAcTpon.  Ecam  Bbl
NpourHopupyeTte 4Yenoseka, To 3abyabTe NPO NMOBTOPHblE BO3BPALLEHMUS
M NOKYMKM.

[logBoas UTOr MpoO Mepenucky C KJAMEHTOM B COLMANbHBIX CETAX W
MecCeHOXepax, CTOMT OTMETUTb [MaBHOe: CTapanTecb BCeMM cnocobamu
MOHSATb, YTO HY)XHO K/IMEHTY, M MOKA3aTb €My, KaK Balle npenoxeHue
bynet eMy NofesHo M BbIrOAHO.

[ToMHMTE, YTO UMEHHO Bbl yNpaBasieTe NPOLLECCOM MPOAAXKM, MOITOMY
MOACKA3bIBANTE KMEHTY, YTO OT Hero TpebyeTcs Ha crnedylowem 3Tane:
3a[aBanTe BOMNpPOCbl, nNpeasiaramMTe BapuMaHTbl, MNPOCUTE MPUHATb
peleHune u caenatb Bbibop.

N camoe ¢punHanbHoe — He TepsanTe n3 GOoKyca Baly Lefb.

Bawa uenb — npogaxa NpoAaykTa, KOTOpbIM pewnT npobaemy KaneHTa.



naea 19
ABTOBOpPOHKa B MecceHpXepe

Mbl y)Xe 0aBHO NpuBbLIKAM K email-paccbiikam. M nopon KonmyecTBo
MMCEM TaM 3alIKANMBAET, Mbl He yCNeBaeM YMTaTb BCe, YTO noay4vaeM. A
B TO BpeMsl, KOraa nokasaTenu OTKPbIBAEMOCTM B 3TOM KaHaje MafaoT,
HaC CNacaloT anbTepHaTUBHbIE CNOCOObI pacCbiNoK.

CerogHa MecToM 0OLeHMs Noaen CTaHOBATCS COUManbHble CeTU WU
MecceHpepbl: Tenerpam, Botcan, BKoHTakTe, Dencoyk.

CpeaHass  OTKpPbIBAEMOCTb  COOOWEHMA B MeCCeHaXepe  Ha
CEeroAHAWHNN OeHb Bbllwe, YeM B 3NeKTPOHHOM nouTe. K ToMy Xe cam
Npouecc NOAMMCKU Yepe3 MecCeHaXep NpoMcxoamTt bbicTpee U npoule:
B OAMH KNuK 6e3 BBoaa TenedoHa 1 email.

JTO He 3HauuT, 4YTo email-paccbinkn He paboTawT M OT HMX nopa
OoTKasaTtbCs coBceM. [lo-npexHemy no 90 % perucTtpaumMin Ha Haww
MacTep-Knaccol NKOAM COBEPLIAOT UMEHHO yepe3 nouyty. Email-6aza -
camoe CTabunbHOe, YTO Bbl MOXeTe HapaboTtatb. Bo-nepsbix, noyta -
KOHCEPBATUBHbIMA M MPUBbIYHbIMA KaHan obLleHus, K Hel ecTb bonbluoe
noBepue, CTabubHOCTb M yAOBCTBO CO CTOPOHbI KnueHTa. Bo-BTopbix,



MeCCeHOKepbl — 3TO HOBbIA WHCTPYMEHT, AMHAMMYHOE pasBUTUE
KOTOPOro CN0XHO Npeackas3aTtb M AenaTb CTaBKY HA HEro C TOUYKM 3peHuns
6usHeca — Hebe3onacHo.

Mbl genaem CTaBky Ha cbop email-6a3bl, HO BCeraa OAeM KIMEHTY
BbiOOp Ons Gonbliero ero ynobctBa M poOCTa HAWMX KOHBEPCUM:
perncTpupoBaTbCcs Yepes email nnm MecceHaxep.

BeibMpanTe YobHbIH MECCRHNMED

KAK C HYJIl HABPATDb

100 000 nognucuvkoe EIEIEN

B UHCTAIPAME

91 110499+ 150

3aperdcTpMpyHTecs Yepes email

PRIHCTORDYATE
B TEudnne!

113 cenyna

wtebos nefyiet

TR L TPaTR
<) i T
B Mrcra-BnoreTs

JaperncTpHpOBATLHCA

lpumep peanuzauyuu opMsl pecucmpayuu Ha asmosebuHap ¢ nomMowbio email u MecceHOMepos
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Hawwu BOpOHKM B MecceHOKepax B Le/IoM MOBTOPSIOT JIOMMKY BOPOHOK
B email. OtanumMe nuwb B TOM, 4YTO MUCbMA-AOXWMMbI U MUCbMO C
61aro0apHOCTbIO 3@ MOKYMNKY MPUXOAST He B MeCCeHOXepbl, a Ha
MOYTOBbIM ALWMK, YKa3aHHbIA Npn 0GOPMAEHUM 3a9BKM HA NPOAYKT. DTO
NPOUCXOAMT MNOTOMY, YTO B HAWeM C/y4yae onjata MpOUCXOAMT He



BHYTPU MeECCEHOKEpPA, @ Yepe3 BHELLHMWE NAATEXHbIE CEPBUCHI.

[ CTpa-HLa percTpaLiH Ha DelHeap A

Aperpuposans

Cocfiene ¢ NORTBEPXAEHHEM
7z pervcTpaLn i onycom

g [ Coofwexve 33 1vac ao pelu-apa
p i'J
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Perynsapxas paccoka: )
HOBOCTW; NCMIE3HbIA KOHTEHT M NP Mecbmo-poxAm NE3

lpumep cxembl BOPOHKU HA ABMOBEOUHAP 015 MeX, KMo pe2ucmpupyemcs yepes MecceHomep

CepBMCOB A9 PACCbIIOK B MECCEHAXKEPbl OYEHb MHOFO, M YEM BbILLE
LIeHa, TEM WKMPpe AO0CTYMHbIN BaM (QYHKLMOHAI.

Hanpumep:

1) Bbl MOXeTe HaCTpOUTb CErMEHTALMIO U NPUCHINATb B MecCeHaXepe
pa3Hble coobweHns Tem, KTo 6bin1 Ha 3dupe, U TeM, KTO He Bbin (Knmkan
Ha KHOMKY nepexona B BeOMHAPHY KOMHATY UK HET);

2) Bbl MOXeTe Oenatb OMpoCbl U MPUCLINATL PasHble COObLLEeHMUs, B
3aBMCMMOCTM OT OTBETA;



3) Bbl MOXETe HACTPOUTb AaXe MPOAAXY B OAMH KIMK MPAMO BHYTPU
MecceHaKepa.

B Hawen cxeme nocne NoanMCKM NoJsib30BaTeNb NoayyYaeT coobuieHune
C nua-marHuToM. Cpasy ke Mnocne Hero cnenyet oOnpoc, rae Mol
npeanaraem BblbpaTb yAobHOe BpeMsi AN MpOCMOTpa MacTep-Knacca:
12:00 nnn 20:00 yacos no Mockse.

B 3aBMCMMOCTM OT OTBETa, MOJIb30BATENb MOMYYUT B HYXXHOE BpeEMS
coobuieHna BebnHapHOM cepum.

Ecnv nonb3oBaTtenb KAMKHET Ha KHOMKY B COOOLWEHUM BeOMHApHOM
cepuu, TO Mbl CYMTAEM, YTO OH Obin Ha BeOMHape, U MPUCHLIIAEM EMY
coobweHne ¢ npopaxen. Ecnnm knuka He 6bINO, TO npepsaraeM Ha
cneayoLwmMn oeHb NOCMOTPETL 3anNncb BebuHapa.

[lanee nonb3oBaTens XAET KOHTEHTHas cepusa M NPUrNAWEHUS Ha
Apyrue Hawu 6ecnnatHble BeOMHapbI.
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[MpMep peanusaunm BOPOHKM NPOAAXK B MECCEHOKEpPE



ABTOBOPOHKA B MECCEHIXEPE - MHCTPYMEHT, KOTOPbIA
NO3BONIIET OENIATb BOJIbLIE KOHBEPCMA U OBLUATbCA C
TEMU NNIOAbMW, KTO NEPECTAJ1 YATATb MOYTY.

Ho Tak Kak MHCTPYMEHT HOBbIM M ANS HAc, U ANA KJAMEHTOB, A9 HaC
OH $IBNAETCS HenpeackasyembiM W BCEro /b AOMOJHEHMEM K
3/IEKTPOHHbBIM MUCbMaM.

CTpouTCs 3Ta BOPOHKa MO TOMY e NpuHuMny, 4yto B email. M Ha
CaMOM faene npuHUMMbI MOCTPOEHUS BOPOHKM BCEraa OAMHAKOBbI.
[lyMato, Bbl YK€ 3aMETUIU: HE TaK BaXHO, A€ MMEHHO OHa NOCTPOEHa],
HO MPWHLMMbI BCErda OAMHAKOBbI: BAPUATMBHbBIE AaTOMbl «[la» U KHET,
MNPOrpeB MNosie3HbIM KOHTEHTOM.

[Mo3TOMY, Kak Mo MHe, AN MapKeTo/iora rMaBHOE 3HaTb HE Ha3BaHMA
CEPBMCOB — OHM MOCTOSIHHO MEHSAHTCA, @ MPUHLUMIbI NMPUHATUS peLLeHUs
KIMEHTOM U KaK Ha HEro BAUATb.



maea 20
Paborta c 6norepamu: HOBbIM UCTOUHUK
ropsayero Tpaduka
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[0BOpS O COBpeMeHHbIX TpeHaax Tpapuka, HEBO3MOXHO He 3aMeTUTb
TOro, Kak nagaet >3(P@PeKTUBHOCTb TPAAMUUMOHHBIX WUCTOYHUKOB —
TapreTMpOBaHHOM M NMOUCKOBOM peknambl. OHM YCTPOEHbI NO MPUHLMIY
ayKLUMOHA, U TaK KaK KaXAbl OeHb B OHMAMH BbIXOAAT HOBbIE U HOBbIE
npeanpuHUMaTeNn, KOHKYPEHUMS, a C HEW U CTaBKWU PacTyT.




C Opyron CTOpPOHbI, CyWwecTByeT TakOM (eHOMeH, Kak «baHHepHas
cnenoTa» — N4M yCTanu oT peksiaMbl, HA MecCTo, rge 0bblYHO MesnibKakoT
peknaMHble B6aHHepbl, NAM NPOCTO MnepecTaT 0bpallaTb BHMMaHue
BHE 3aBMCMMOCTU OT TPAHCIMPYEMbIX TAaM COOBLLEHUN.

B TO XXe Bpemsl nogu cneaat 3a 6norepamu. JTO HacToswmMe N04M, B
MX XXM3Hb BOB/IEYEHbI MUIIMOHbLI, UM O0BepAlOT. bonee Toro, B oTAnMuune
OT KOHTEKCTHOM peKkfaMbl, B KOTOPOM OYEHb OrpaHMYeHO KOJIMYEeCTBO
NUA0B, KOTOPbIE MOXHO KYMUTb B A€Hb, pa3MeLLEeHUs Y NTMAEePOB MHEHUM
MO3BONSKOT NOKA3aTb Bally pekaaMy MUAJIMOHAM YenoBeK XOTb 3a OAMH
yac. bonee Toro, 3tm nugbl 6onee Tennble - Bedb Baw NPOAYKT
NopekoMeHA0BaN aBTOPUTETHbIM A5 KIMEHTOB YenoBek.

Co3pante cBO NoAGOpPKY nonynsipHbiXx npodwuner C pasHbIMU
HanpaB/ieHUAMU: CNOPT, NMTaHWE, 340POBbIM 06Pa3 XKMU3HKU, CEMbS, KHUTU
WAM NyTewecTBMa — BCe, YTO NH0OSAT BalWM KAMEHTbI. B 3TOM BaM NOMOryT:

e TEMaTU4eCckue penTuHru n bupxm, Hanpmmep LiveDune, SpellFeed,
Epicstars;

e BHYTPEHHMIM NOUCK COLICETU: XELUTErN BaLLEN UNU CXOXEN Ccdepbl;

e pekoMeHAauMn NOnynsipHbIX akKKayHTOB OT couceTtn. Hanpumep, B
MHcTarpame Bbl MOXETe 3alMTWM HA WMHTepecylwmi Bac 6n0r u nop
LanKoM Npo@uns yBUAETb MOXOXME aKKAYHTI;

e pekJlaMHble areHTCTBa, eC/IM rOTOBbI 3aNJaTUTb NOCPEeaHUKAM U He
TPaTUTb CBOE BPEMS Ha NOMUCK.

Ins ynobcTBa 3aBeanTe CpaBHUTENbHYIO Tabnuuy, 4YToObl COXpPaHATb
OCHOBHble MOKa3aTenu MuHTepecylwmx 610repoB M pe3ynbraThbl
COBMECTHOM paboTbl.

1. OpueHTUpyiiTeCb Ha CBOIO LieNEBYI0 ayAUTOPUID

KTO OHM - BaluM NOTeHUMANbHbIE NOKYNATENN U MOTYT I OHWU CNEeAUTb
3a XKM3HbIO 3TOro 6rorepa?



Bbl MoXeTe onpenenutb 3TO CaMW: NOYMTaTb KOMMEHTApuM,
MOCMOTPETb, KTO CTAaBUT NlAMKM M 0OLAETCs B NpsaMbix ddupax. Mnu
BOCMO/Ib30BaTbCA CEpPBMCAMM MO aHanusy ayautopum MHcTarpam-
aKKayHTOB M Y3HaTb MECTOMOMIOXEHME NOAMMCYMKOB, MX MOJI, BO3PACT U
naxke rpauk akTMBHOCTU MO AHAM M Yaca.

2. OueHuTe BOBNIEYEHHOCTb ayAUTOPUU

O6bpatnte BHUMaHWe, paboTaeT Nu Bnorep CO CBOEM AYAUTOPUEN.
[UWeT 1M KOHTEHTHbIE NOCTbl MU NOAMMUCYMKM MPOCTO HACNAKAAKTCA
Ha 3TOM CTpaHMue KpaCMBbIMM HapsgamMm M TenoMm 6e3 ocobon
CMbICNI0OBOM HAarpy3ku B TEKCTAX?

Echu oOH perynsipHO nogHMMaeT TeMy, aKTyanbHyl AN Ballewn
LeneBoM ayamMTtopuu, 3agaeT BOMPOCbl, Ha KOTOpble MOAMUCYMKAM
X04YeTcs OTBETUTb, OCTAaBWUTb CBOE MHEHME — 3aMeuvaTtesibHO. JT0
YKa3blBAET HA TO, YTO OH 3aMHTEPECOBAH, YTOObI N0AN Dbl aKTUBHbIMMU,
nMcanun, namkanu u BCTynanu B 06CyxaeHue.

Takxke oTcneguTe, CKOMbKO YHWKaNbHbIX KOMMeHTapueB cobupaet
kKaxablt noct. CoobuweHua Tmna «Coolw, «KpacoTkaw», «Xouellb
3apaboTatb?» OT MHOXeCTBa 6OTOB HE CYMTAKOTCS.

[MonwmTte CTapble peknamHble nybnvkaumm B NeHTe 6nora.
[locMOTpUTE, KaK pearupytoT NOAMMUCYMKKU: HACKOMBbKO OHU NOSbHBI K
pekname, KakK OTHOCATCA K pPas3sfMYHbIM MNPOAYKTAM, OCTaBASOT M
OT3bIBbl M 6N1arof4apHOCTM 32 peKOMeHaaLUnw.

YTO 4OMKHO BAC HACTOPOXUTL?

e pe3kue B3NeTbl MAM MNPOBANbl CTATUCTMKM MO OXBATy (3TO MOXET
ObITb CIeACTBUEM MCNONb30BAHUS CEPBMCOB HAKPYTOK);

* eC/IM KOMMEHTapMeB COBCEM HeT. M OHU HeeCTeCTBEHHbIE,

* MHOIO 1aNKOB, Mano KOMMEHTapUeB;

e 60NbLLIAS YACTb IAMKOB OT MHOCTPAHHbIX MOAMNUCYMKOB.



3. 3anpocuTe CTaTUCTUKY npodunsa

Ilna 3toro npocto nonpocute Bnorepa caenatb CHUMOK C 3KpaHa. A
nydlwe BUAEOCKPUH 3KpaHa, Bedb KAPTMHKY MOXHO HapucoBaTb B
doTowone. AHanu3npymTe BCe Nokasatenn B cpegHeM 3a 30 aHen:

* POCT NOAMMUCYMKOB;

* perynsipHOCTb NOCTMHIA, CTOPUC U BbIXOAOB B NpSAMOM 3pup;

* MOKa3bl — KOAMYECTBO NPOCMOTPOB NybAnKaumm,

* OXBAaT — KOJIMYECTBO YHMKANbHbIX AKKAYHTOB, KOTOpble BWOENM
nybnmkaumio. OT NoOKasa OH OTAIMYAETCS TeM, YTO NPOCMOTPbI OAHOMO U
TOrO XK€ YeNOBEKA He YYUTbIBAKOTCS.

Kak noBbiCUTb OTAAUY OT peKiaMbi?

[lepen peknamon u obpaweHnem K 6norepy noarotoBbTe CBOM
aKKaYHT.

1. 3anonHute wanky npodunsa. [lpoBepbTe, MNOHATHO M  AN4
noceTuTenen Bawe MNO3UMLMOHMPOBAHME: YTO Bbl Mpegnaraete u, ecau
BAXXHO, raoe Haxoautecb. Kak BapuaHT, 3a fOeHb A0 nybnaukaumu
pa3MecTuTe B CBOEM aKKayHTe nHdbopmaumio o cebe.

2. OTCMOTpUTE CBOK NEHTY, 0COBEHHO nocaeaHne nybamMkauum: o Yem
ropoput BmM3yan? Bbirnsaut nu CTpaHuua COnMaHo? Het nu canwkom
NIMYHBIX (QOTO, KOTOpble nyylle OCTaBUTb AN AOMallHero apxuea?
Ypnanute nuuiHee.

3. Bo Bpemsa pekfiaMbl MAM Cpasy MNoC/e Hee YCTpoMTe KaKyr-TO
aKTMBHOCTb O/151 HOBbIX NOCETUTENEN, KOHKYPC — €C/IM OHM OCTaBAT y Bac
NAaNKKU, KOMMEHTapuu, Balla CTpaHMLA ByaeT 0oTOOpaXKaTbCs B UX NIEHTE.

bonee demasnbHO 0 MOM, KAK NpasusibHO gecmu u npodsu2ams
(800 CMPAHUYY, KAK 8bI6pams nNo3uyUOHUPOBaHuUe, ogpopmaeHue U
KOHMeHM-cmpamez2uto, 86l MOXeme y3Hams U3 mMoe20 becnsiamHoz2o
mMacmep-Kaacca ¢ usgecmesiMu 6102epamu https.//solodar.com/ig



Ho camoe rnaBHOe — 3TO TexHM4Yeckoe 3ajaHue, KOTOpPOe Bbl AaeTe
6norepy Ansg HaNMCaHUs NocTa.

Camas 6onbluas ownbka, KOTOPY COBEpLIAT NpeanpuHUMaTenu, —
OTNPaBUTb NPOAYKT Ha 0630p M cKasatb: «Hanuwurte, 4TtO CaMu
MOCYUTAETE HYXHbIM, Bbl Jlyylle 3HaeTe CBOK ayauTopuio». KoHeyHo, y
Kaxgoro 6norepa CBosi yHMKanbHag nogaya, a3bik. Ho Bam Heobxoanmo
4eTKO 0603HAUYUTb, YTO TOYHO LOMHKHO ObITb YKAa3aHO B MOCTe, a Yero -
HeT.

CornacoBbiBanTe BCe MOMeHTbI: GOTO MM BUAEO, BpeMs nybankaumm,
COXPAHUTCS NOCT B NieHTe unu BydeT yoaneH yepes Heckonbko aHen. U
nocTapanTecb OOroBOPUTLCS O NOABOAKE B CTOpW3, 4TOObI YBENUYUTD
OXBaT U KOJIMYECTBO NPOCMOTPOB BalLen peKkaaMmbl.

He 3abyabTe Npo AoroBop, B KOTOPOM 0653aTeIbHO HYXKHO yKa3aTb:

* TOYHbIN AEHb M BPEMS BbIX0O4A PEKIAMDbI;

e BpEMS NPUCYTCTBMUS NOCTA B NIEHTE;

* HaIMYMe aKTUBHbBIX CCbINOK;

e hopmat nybnmkaumu;

e KOHTEKCT, Yero He AO/KHO ObiTb A0 M nocne nybamkauuu (4acto
6rorepbl BbIKNAAbIBAKOT 33 4YacC A0 MM NOCNE NepeKkpbiBAOWMIA KOHTEHT,
M NOAMUCYMKM HE YCMeBalT YBUAETb Balle NPOMO, MO0 Xyxe Toro -
610rep MOXET BbIIOXXWUTb KOHKYPEHTOB);

e 06roBopute NpaBO WMCMNOb30BATb 3TOT KOHTEHT B Oyayuwem B
PEKIAMHbIX LLensx.

Korga tekct 6yaet rotos, MpoBepbTe €ro Mo 3TUM KpUTEPUSIM:

1. NpocTon, NOHATHLIM A3blK. HET TepMUMHONOMMUK, XKAaproHa, CNOXHbIX
MOHATUMN.



2. llepBble 2 CTpOKM - 3TO 3arofioBok nocta. OH pomkeH ObITb
UHTPUTYIOLLUM, U U3 HEro AOHKHO ObITb NMOHATHO, O YeM ByaeT MaTH pedb
panbwe. B MHcTarpame 310 nepBble 2 CTpoYkM. VX BMASAT nogu npwu
MPOCMOTpPEe NOCTOB B NIeHTeE.

3. N3 Tekcta noHatHo, YTO Bbl npeanaraete. Ectb YTI1 - yHMKanbHoOE
TOpProBoe npeasioXXeHne, U3 KOTOPOro SICHO, NMOYeMy HYXHO BblOpaTb
MMEHHO Ball NPOAYKT/yCAyry.

4. Coenante nyTb KJAMEHTA MPO3pPaYHbIM — KyAa MOWTU, YTO HAXKaTb,
4yTo Aenatb. [onkeH O6bITb YETKUIM MPU3bIB K AENCTBUIO.

5.TpoBepeHo, paboTatloT M BCE CCbIIKM B MOCTE.

CerogHs BCe vauwie 6norepbl pa3MeLlLaloT pekiaMmy He B MocTax, a B
ctopus. OHa  pewesne, nNO3BONSET  BCTaBNATb  cBavMn -
HEeNnoCPeACTBEHHYIKO CCbUIKY Ha MNPOAAMOLWYK CTpaHuLUy, W 4valle [naet
NYYWY KOHBEPCMIO (HO HYXXHO CMOTpeTb aHANUTUKY KOHKPETHbIX
6norepos):

e Y CTOpM3 MEeHblUe OXBATOB, HO 3aTO CpeaHsas KoHBepcus Bbiwe. K
TOMYy e €eC/M 4YeNoBeK CMOTPUT CTOpM3, TO, 3HAYWUT, YTO OH HAMHOIO
6onee nosineH K bnorepy.

e He BCe CMOTpSAT CTOpM3 CO 3BYKOM, MNO3TOMY 060s3aTenbHO
pa3MeLanTe TEeKCT NPSIMO Ha BMAEO.

e AKKypaTHee C OnpocamMuM W ApPYrMM BOBJIEYEHMEM — 3TO MOXET
OTBfieYb OT Mepexoda No Ballen CCblike, T. €. OT LeNeBoro AenCTBUS.
Mcnonb3ymnte npaBuno: OAHA CTOpU3 - OAHO Jencrteue. Hanpumep:
nepeas C ONPOCOM, BTOPAs CO CCbUIKOM HAa Ball aKKAyHT, TpeTbs — CO
CBaMMNOM.

CerogHsa Hawwu 6m3HeCbl U BM3HECHI HAWMX KAMEHTOB ObICTPO pacTyT
3a cyeT bnorepckoro Tpaduka. M Te, KTO XanyeTcs Ha 3TOT Tpadwuk, -



MPOCTO HE HAYYUIUCb €ro roTOBMUTb.

Tenepb y Bac eCTb MHCTPYKUMA MO paboTe C 3TMUM HeucyepnaembiM
MCTOYHUKOM TpaduKa, U 9 04eHb HAAEKCb, YTO yXKe B bimxkanwee Bpems
Bbl HayHeTe 3aKynaTb peknamy WauM oTnpaBuTe nepsble obpasubl Ha
0630p Nnaepy MHeHM. bnaro Tenepb y BaC HABEPHSKA YXKe BbICTPOEHbI
BOPOHKW [ON5 KOHBEpTauuu 3TOro Tpaduka, M Bbl CMOXETe CaMbIM
3pdekTMBHbIM  0b6pa3om MOHETU3MpPOBaTb  CBOM peKk/fiaMHble
pa3MeLlLeHus.



NMocnecnosue

Mbl B3neTaem.

[lpAMO B 3TOT MOMEHT MOM CaMONeT OTOpPBaNCs OT 3eMJU, U yepes
napy 4acoB Mbl 6yneM nepecekatb ATNaHTMKY. Kak CMMBOAWYHO -
nepBble CTpaHuUbl S MUCana, Bblnetass Ha TpeHWHr ToHu PobbuHca, a
ceMyac ynetaw u3 ropoga Haweunnb, wrtat TeHHeccn, raoe 6Hbina
eXerogHasa KoHdepeHuMs O MapKeTONoroB, M BYepa ee 3asepluan
ToXXe TOHW. YauBUTENbHOE COBMafAeHWe, HO 3TO MocaegHue CTpaHuLbI
3TON KHUTW.

N ecnu Bbl gouuMTanu 4O 3TOr0 MecCTa, TO, 3HAYMT, BaM OblNO Kak
MUHUMYM UHTEPECHO. A KaK MaKCUMYM — MOJIE3HO.

Bnepean — ANWHHBIA NyTb peanu3aLmm BCEro NpoOYMTaHHONO.

YacTo HaM KaxeTcs, ecnm Mbl MONPOBOBanM YTO-TO pa3 U HE MONYUYUIU
pe3ynbTaToB, YTO MHCTPYMEHT Hepabouui. Ho B AaHHOM ciyvae Bce
MeXaHW3Mbl NPOTECTUPOBAHbI AECATKU U COTHWU Pa3 B HACTONbKO PA3HbIX
chepax, 4To Bbl CMESI0 MOXeTe BHeApsATb MX 6e3 pasayMui.

NMOMHUTE, YTO B OHJIAMH-MAPKETUHIE BHEOPUTb 4TO-
JIMBO - 3TO BCEMO JiMllb 10 %, A 90 % - 3TO TECTbl U
ONnTUMU3ALUA.

Bot yxxe ckopo 10 nerT, Kak s npuwna B 3Ty cdepy, HO A0 CMX MOP He
NpekpaLLar NOCTOAHHO YYUTBCS.

Ecnv y BaC BO3HUKHYT BOMNPOCHI M CNOXHOCTH, XXefaHme yrnybutbca B
nobyo u3 TeM - 6yay paga BMAETb Bac B CBOEM 610re U Ha 0byyaroLmx
NporpaMmax, C KOTOpPbIMM MOXHO O03HAaKOMUTLCS Ha canTe Solodar.com.

bnarogapto 3a poBepue M TO, YTO MNPUHAAW pelleHue COBEepLIUTb
NyTewecTBMe B MUP MHCTPYMEHTOB MHTEPHET-MPOAAXK CO MHOM.

Mbl B3neTaem.

Xenato BaM  YCNEWHOro, nOeHeXHoro, 3GGEeKTUBHOIMO OHMANH-
MapKeTuHra!



boHyc N° 1
Yek-nucr pnsa nposepeHus sebuHapa

YBepeHa, Nocne BCEro MPOYUTAHHOTO BaM YXE€ MOCKOpPEe XOo4yeTcs
co34aTb M BHEAPUTL BeOMHApbI B CBOM 6M3HeC. Ho Tak MHOMO 3/1EMEHTOB
M HIOAHCOB: KaK He 3abbiTb YTO-TO BaxkHOe? [1ns Ballero yaobcTea Mbl C
KOMaHO0M NOArOTOBWMAM AONS BaC YEK-UCT BCEr0 HEeobXOoAMMOro, 4To
HY)XHO NMOArOTOBWUTb M MPOBEPUTb Meped ero 3anyckoM. YBepeHa, Ans
BaC OH OyaeT cynepnonesHbiM. MOXHO ero pacneyataTb OTAENbHO W
NPOCTaBMTb FaflouykM Ha BCEX MNYHKTAx, a TaKXe pa3faTb YneHaM
KOMaH[bl AN19 ABOMHOIO KOHTPONS.

1. NMoaroTroBuTb NpeaBe6UHapPHbIE CTPAHULbI

o CTpaHMUa perucTpauumn C KOPPEKTHbIMM AAHHbIMM, HA3BAHMEM W
AaTaMu.

e [logrotoBneHa M yCTaHOBMEHA CneuManbHas oTAenbHas ¢opma B
CepBuCe PacCbiNOK Ha MOAMUCHYI0 CTPAHULLY.

e Co3paHa cTpaHuua 6narogapHoOCTM C TPUMNBAEPOM.

e Ecan cTpaHuubl 6biaM rOTOBbI paHee, TO NpoOBepuUTb, CAeNaHbl Ny
KOMWKM CTPaHUL, C HOBbIMM pOpMaMu, paboTaloWwMMmM KHOMKaAMKM ONnaT.

e [lpobHaga perucTpauMs C HEeCKONbKMX akKKayHToB. [lpoBepuTb,
NpUXoanT Nn nocne perncrtpaumm nmcbMo «Cnacnbo 3a perncrpaumo»
C aKTyanbHOW 0ATOWN, BpEMEHEM M TeMOon BebuHapa.

e 3anyLeHa pekiamMa Ha BebuHap.

2. KoMHaTta TpaHcasumum

e [loarotoBneH agpec, No KOTOPOMYy He0H6XOAMMO CcAenaTb CTpaHULY.
 YKa3aHo Ha3BaHWe BebUHapa.

e YKasaHbl fata v BpeMs (4awe scero Havano B 20:00 MCK).

e YKa3aHbl KHOMKKX NOJ BUAEO.

e HanncaHbl Ha3BaHMS KHOMOK.



e [IpocTaBneHbl CCbINKM KHOMOK.

e [IpocTaBneHbl CCbINKK ANS yNpaBaeHns BUANMOCTbIO KHOMOK.

 [lobaBneHbl MOAEPATOPbl KOMMEHTapUeB.

e Co3paHa TpaHcnaumsa Ha YouTube C HY>XXHbIMKU HAaCTPOMKaMM.

e BctaBneHa cospaHHas TpaHansauma Google Hangouts Ha cTpanuuy
(3aBUCUT OT BbIBPAHHOIO MHCTPYMEHTA NPOBEAEHMS).

e [lepeHeceHbl KOMMEHTApUKU C Npeablaywen CTpaHuLbl TPaHCAALMM
(CUTyaTMBHO).

e HoBble KOMMeHTapuW BeayT He Ha CTPaHULy TPAHCASAUMM, A Ha
CTPAHULY NOANUCKKN Ha BeBUHaP.

e Co3paHbl 6nokn kommeHTapueB (BKoHTakTe, Facebook) - B cnyuvae,
eCNM  Bbl CAMOCTOSITE/IbHO CO34adeTe KOMHATy TpaHCNauuu, a He
MCNONb3yeTe  CNeuvanuM3MpoBaHHble  CEpPBUCHI AN MNPOBeOeHMS
BeOMHApOB.

3. CTpaHunubl ANA NOKYNOK

e [IpoBepeHa KOPPEKTHOCTb CCbIIOK HA CTPaHMLAX.

e [IpoBepeHa KOPPEKTHOCTb HAa3BaHMA, AT U BPEMEHM.
e Co34aHbl M NpoBepeHbl NaKeTbl MPOAYKTOB.

» Co34aHa M NpoBepeHa CTpaHMLA ONAaThl.

4. Mucbma

 [loarotoBNeHO NUCbMO C MOATBEPXKAEHMEM YCNELWHOM perncrTpaumm
U NMUA-MArHMTOM (BOHYCOM 3a perncTpaumio).

e [logrotoBneHa KOHTEHTHAs Cepus NporpeBaloWMX MNUCEM nepen
BeOMHapoOM.

e [logrotoBneHO NMCbMO A5 OTNPABKM 33 AEHb A0 TPaHCASUMM
(14:00-16:00 yacos nm60o 09:00).

e [loarotoeneHo nncoeMo gns otnpasku B 09:00 B AeHb TpaHCAAUMMN.

e [logroToBneHo NMCbMO AJ19 OTNPaBKKM 3a Yac Ao BebuHapa.

 [TloarotoBNeHO NMCbMO A9 OTNPABKM B MOMEHT Hayana nnbo 3a 15
MUWHYT 00 Hayana TPaHCAsSUUMN.

e [1p1 HEO6XOAUMOCTM NOAFOTOBNEHO NMMUCbMO C 3anucbio BebuHapa.



e Co3aaHbl KOMMEHTapuun K nnCbMy C NpoCTaB/1I€HHbIMU CCbIZTKaMMU.

5. TexHnueckasn cTopoHa. 3arpyska nuceM, peknama

* [lpoBeneHa NpoBepka NUCeM nepen 3arpy3Kon: AaThbl, TEMbI, CCbINKW,
CermMeHTbl.

e [lpoBegeHa npoBepka TekCTa Ha npegMeT opdorpaduyeckux wu
MYHKTYaLMOHHbIX OLIMOOK.

e [IncbMa 3arpyXeHbl B CUCTEMY.

B 3arpy)keHHOM MMCbMe CCbITIKM aKTUBHbI M KOPPEKTHbI.

e [lepewnun camun NO CCbiNKe B 3arpy>XeHHOM MuUcbMe.

e B nucbMe CTOAT NpaBubHble BpeMS M AaTa.

e Ccblka B NUCbMe nepebpacbiBaeT HA NPaBUIbHYHO CTPAHULLY.

e Ha cTpaHuue paboTatoT BCE CCbIIKM.

e CerMeHTaLMsa KaMNaHun (MUANUHK B C/ly4ae HeobxoaMMoCTH).

e CO34aHa HOBAY KaMNaHM4 (ecnu aenaem petapreTuHr).

e OcTaHOBNEHbI MUCbMA ABTOBOPOHKM B OCHOBHOM KaMMaHWWM Ha
MOMEHT npeaBedbrHaApHbIX N BEOMHAPHbIX NUCEM.

e [10 3aBepweHnn BebMHApa aBTOBOPOHKA 3anyLLeHa.

6. 0OTaen npopax (MeHepKepbl KTMEHTCKOWU NOAAEPKKM)

e 3HAIOT I NPOAYKT, LLEHY U ero LEeHHOCTb.

e Buoenun v n3ayumnum npoaatowmm NeHANHT.

e Buosar ctpaHuuy onnar.

* AMeloT Npu HEOHBXOAUMOCTU CCbISIKY HA NPOAYKTbI C pACCPOUKOM.
e AIMeIoT CTpaHuLy TpaHCASaumK.

e [OTOBbI CeAMTb 32 CMCTEMOM, KyAa NaaatoT 3as9BKM.

7. TectTupoBaHue CTpaHUUbI TPAHCASAUMM C BeAylWMM 3a 4ac A0 ee
Hayana

e [lonyynMnocb BOMTU B KOMHATY TPAHCASLUMN.

e Xopowas BUAUMOCTb U CAbILLMMOCTb.

e MOXET BK/IOUYMUTb Npe3eHTaLumo.



* [lepenaHa ccbiika M Npu He0b6XooMMOCTU NOMUMH/NAPONb K CTpaHULEe
TpaHCAALMMW.

e J10CTaTOYHO CTAOUABHBLIM U ObICTPbIA MHTEPHET-KaHaN, TpaHCAaLmMs
naet 6e3 cboes.

e BugeH yat - noakntoveHme ONONHUTENBHOIO YCTPOMCTBA.

e Ecnn BCe B nopagke, Bawa BebMHApHas BOPOHKA rotoBa K adupy, a
Balla KapTa — K 3a4YMCNEHUI0 EHEXHbIX CPeacTB.



boHyc N2 2
Yek-nuct ang sanycka
Mo Oxxeddy Bonkepy (Product Launch
Formula)

1. ChpopmynunposaH oddep, yHUKanbHOE TOProBoe npeasioxeHue.

2.ToTOBO ONMCaHWe NPOAYKTa, KOTOPbIM ByaeT NpoaaBaThbCs.

3. [MlogobpaH KOHTEHT, KOTOpbIK byaeT B 6ecnnatHbiX BUAeO. KOHTEHT
pacnpeneneH no BceM 4 suaeo.

4. (Co3paHa cTpaTerns JNIOH4Ya: MOCNeOOoBaTeNbHOCTb  CTPaHML,
(nognucku, Npogaxku, ¢ BMAeo, GnarogapHocTM) M nucem (Lenoyka ¢
npeanoXeHWem CMOTpeTb BWMAOEO, MOCAE MOKYNKW, MUCbMa-4OXWUMb,
peaHUMaLMOHHbIe NKcbMa). OnoBelleHne 0 KaxaoM BUAEO NPUXOOMUT B
OTAE/TbHOM MUCbMeE.

[OTOBbI OTAENbHbIE MUCbMA:

e 119 6a3bl NOAMNUCYMKOB;

e 11191 HOBbIX NOJEN;

e NMMCbMA A8 TeX, KTO He OTKPbIN Npeablayliee nMCbMO U HE KAMKHYN
MO CCbIJIKE.

5.ToToBa noanMcHasa CTpaHuua ons NOAMMCKM Ha 6ecnnaTHbIM Kypc 13
4 Bugeo.

6. B kauectBe cTpaHuupbl 61arogapHOCTM AN HOBbIX MOAMUCYMKOB
CO34aHa CTpaHuua ¢ npocbbon noatTsepaMTb nognucky. CywecTByrLWMX
B 6a3e noanuMcunkoB Cpasy MNepekuablBaeM Ha CTPAHWULY TPAHCASAUMM
nepBoro BMAEO.

/.ToToBa cTpaHuua TpaHcnsaummn euaeo N2 1. [ln3anH ang octanbHbIX 3
CTPAHUL, C BUAEO HE HYXEH — AenaeM TONbKO ANS OAHOM, BCe OCTasIbHOE



TMnoBsoe. CMbIC/ B TOM, YTO BCe NocC/eayolwme BUAEO He AOMKHbI ObITb B
LOCTyrne, OHU TOJIbKO QHOHCMPOBAHbI.

8. ObpaTHaa ccbinka C KOMMEHTapueB BeAeT HernocpeacTBEHHO Ha
CTpaHULy MOAMNUCKM, @ He CTPaHuLy C TpaHcasaumen Buaeo. BaxHo!
Korga noan nuwyT KOMMEHTapui nog, BUAEO Ha CTPAHULE U OensTcs UM
B COLICETAX, HYXXHO, YTODObI CCbINIKA BENa Ha MOAMMCHYK CTPaHuLY, a He
Ha CTpaHuLUy C BMAEO.

9. EcTb Nnp13bIB NOAENUTBLCS C APY3bSIMM U KHOMKA share B COLCETSIX.

10. Ha cTtpaHuuax ¢ Buaeo otobpaxaetcs no 20 KOMMeHTapueB, a He
no 5. KommeHTapmn He obpe3atoTcs.

11. ing BOBNEYEHUS AYOUTOPUM HA KAXKAOW CTpaHULE eCTb AOMallHee
3ajaHue, NULIEM €ero Hag KOMMeHTapusiMu. [lns BOBne4vYeHMs HOBOW
ayaMTOpUKU NPOCUM 3TO 3a4aHME BbIMNOHUTb B KOMMEHTapUAX.

12. Ha 1 n 2 BnMAaeo rotoBbl GOHYCbI, YEK-TUCTbI, UHCTPYKLMKU, ANS
KOTOPbIX NO4 BUOEO AenaeM KHOMKY ANS CKauMBaHMA.

13. Ha cTpaHuue c Buaeo 3 cosgaHa dopMa npeaperucrpaumm.

14. Bce cTpaHuubl 3anycka OMNTMMM3MPOBAHbI MNO4 MOOUAbHbIE
YyCTPOMCTBA, BUAEO Ha aBToOmN/ee.

15. MNucbma w3 email-cTpaternn 3arpyxatTcs B aBTOpecnoHaep.
TecTMpytoTCsl M TWATENbHO NPOBEPSAKOTCS BCE CCbIIKM B MUCbMaX.

16. foTOoBa npoparoLas CTpaHMUa MAaBHOMO NPOAYKTA CO CTpaHULEWN
61arogapHOCTU M MOAKAKYEHMEM K MNATEXHbIM CUCTEMAM, B KOTOPbIX
HeobxoAMMOo co34aTb NPOAYKTLI.

17. MNpopabotaHa 6a3a nNapTHepOB, KOTOpble Y4YaCTBYKT B JIOHYE.
CocTaBnsietcst cnucok. OueHnBatoTcsa 6asbl, BEAYTCS NeperoBopbl.

18. HacTtpoeHbl peknamHble kamnanuu: Facebook, Instagram, Youtube,
Google, Yandex, BKoHnTakTte. [enatoTcs nykananmkm no 6ase u BCeEM
6nm3kmMm 6aszam. Co3patoTcs pekaMHble 6aHHEpbI, TEKCTbl COOOLWEHUN.
[NonbupatoTca peneBaHTHbIE FPYNMbl, MHTEPECHI, NAOLWAOKMW.

19. Ha Bce cTpaHuubl NOHYA YCTAHOBAEHbI NMUKCENN peTapreTuHra.

20. Ecnn KOHBEpCMSi M KONMYECTBO MPOJaX BaC He YCTpPouau,
OPraHM30BbIBAEM WHTEPAKTMBHbLIN BeOMHaAp A1 ob6paTHOM CBSA3MU



YYaCTHMKOB M NPOAAEM TaM.
CueHapuu ansa Kaxaoro us 4 Buaeo 3anycka:

Bupeo 1

1.1. OTkpblTaga netng - 3TO cneumanbHas ¢pasa B CaMOM Hayane
BMAEO, KOTOpasi BbI3blBA€T MEPBMYHLIA  WMHTEpPEC U  Co34aeT
onpeneneHHy UHTPUrY, HanpuMep:

e «B 3mom sudeo s cobuparce c0enams 4mo-mo, Ymo Huko20a 00
3moeo He 0enan...»
«5 cobuparCcy pacckazams cekpemsi...»

1.2. ObewaHne - 3TMM Bbl 3axBaTblBaeTe BHMMAHME 3pUTENS,
Hanpumep:

o «[lo okoH4YaHUU 3mo2o sudeo 8bl byoeme 3Hame o YouTube 6onbuue,
yem 90 % Opyaux npednpuHumameneiis.

1.3. Peranun - BaM Heo6xooMMO NepeyncvTb BallW peranun: KTo Bbl
TaKOW, Kakme y BaC LOCTUXKEHMUSI.

1.4. Wctopus - pacckasbiBaeTe CBOK MCTOpUIO NO BebMHApHOM
CTPYKTYype.

1.5. TpogaTb TeMy - MNO4YEMY MMEHHO cen4yac nydywee Bpems Ons
pa3BuTMA B Ballen TeMe, MCNOMb30BAHMS Ballero Npoaykra.

1.6. KOHTEHT - BaM HYXHO [OaTb MOPUMIO OYEHb KAYeCTBEHHOrO
KOHTEHTa, 4ToObl 04N NOAYYMUSIU MTHOBEHHbIA pe3ynbTaT OT Hero.

1.7. pn3bIB K ENCTBUIO + AOMALLHee 3a4aHue
[NaBHbIM MPU3bIB — 3TO NOCMOTPETL 2-€ BUAEO.



Ewe oaHa Bellb, KOTOPYK HYXHO BKJIHOYMUTb — 3TO BOBJIEYEHME: ITU
BMAEO MOKAa3blBAOTCA Ha CTPaHMULE C KOMMEHTApPMAMM U3 COLICETEN, U
KOrga KTO-TO MULWET KOMMEHTapun, MX AOpy3bs 370 BMAaT. [lo3ToMy
BAXXHO 3aMOTMBMPOBATb JIl0AEN MUCATb KOMMEHTAPUMK, CTAaBUTb NANKN U
AenuTbCa BMAeo. Tak 4YTO BTOPOM MNpPM3bIB K [OENUCTBUIO OyaerT:
«llocmageme nalk u nodeaumecs C Opy3vsSMU, €C/U  8bl  NOJYHUIU
UEHHOCMbX.

Takke HeobxoaMMO OaTb OOMallHee 3adaHue, Hanpumep, coenatb
YTO-TO M ONyb6AMKOBATb pe3ynbTaT B KOMMEHTAapuax nog BuMOEO WU
NPOCTO OTBETUTb HA BONPOChI B KOMMEHTAPUAX.

Bupeo 2

2.1. O6o6bweHne Buaeo 1.

Btopoe Buaeo Heobxoammo Hayatb C 0606LWeHUs TOro, 4Yto ObIIO B
Bmuaeo N2 1. 1 noTomM nonpocutb NOCMOTPETb €ro Tex, KTO eLe He Buaen.

2.2. [1o3MUMOHNPOBAHME.
Tak Kak HekoTopble noan He Bugenn 1 Buaoeo n Hayanm Co BTOPOrO,
HY>XHO MOBTOPMUTb BallM peraammn uam no3MUMOHMPOBAHME.

2.3. Mol

Henaem pazbop MuUGOB M BO3paxKeHUM nwaen. VX MOXHO B3aTb
NpsiMO U3 KOMMeHTapueB. Hanpumep, Ha 3anycke no Teme couceTen
NOOM MOTYT NUCATb:

o «5 He mo2y secmu 65102 8 MIHcmazpame, NOMOMY 4YMO XU3Hb Y MEHS
C/IUWKOM 06bIYHAS U HEUHMEPECHAs, MHE HEe 0 Y4eM NUCams».

«Y MeHs Hem O0eHez Ha ¢omozpagha, ymobsl denames xopouwiue CHUMKU
07151 cgoez20 67102a».

B caMoM BMOeo Bbl uMTaeTe Takne KOMMEHTapuu U roBopuTte: «ITOT
yenosek He BegeT MHCTarpam noToMmy, 4To...» U B CBOEM OTBETE TYT Xe
3aKpblBaeTe BCE BO3PAXEHUS U HA3blBAeTe 3TO MUDOM.

2.4. KoHTeHT + KeMcbl.



B noaTBEpXAEHMM NpeablayLEero NyHKTa, HeobxoaMMo AaTh MOPLMIO
KOHTEHTA M Cpa3y e MOKa3blBaTb KEWCbl TEX NMOAEN, KTO YXKE BHeapwn
3TO M NONYYMN pe3ynbTar.

2.5. [pu3bIB K AENCTBUIO.

[Mpu3biBbl K [OEWCTBMIO, Kak M B nepBoM Buaeo: «Ocmasbme
KoMMeHmapud, coenatime domawHee 3adaHue, nodeaumecs ¢ Opy36IMu,
ec/u b6bi10 nosnezHo. Coscem CKOpPo 8bl ysuoume sudeo Homep 3».

Bupeo 3

3.1. O6obuweHne Bnageo 1 un 2.

AHanormMyHo co 2-m Bnaeo - genaeM o6obuweHne npeablaywmx BUOEO
M MPOCUM NOCMOTPETH UX.

3.2. [No3MuMoHNpOBaHMe.
Ins Tex, kto He cMoTpen 1 un 2 BuAaeo, ewe pa3 HYXXHO MOBTOPUTb
peranuu 1 NO3NLMOHUPOBaHME.

3.3. bonbwoe BnoeHue.
B 3TOM NyHKTE HAaUYMHAKOTCS MPOAAXKU: FOBOPMM O BOJbLLIOM BUAEHUM;
0 TOM, KaKoM nepcnekTMBHOW SABASETCS Balla TeMa.

3.4. lNpegnpoaaxa NpoaykTa.

[oBOpMM npo 60nblWy BO3MOXHOCTb, y4ylWy 4YeM Korga-nmbo.
Hanpumep:

«B KOHUe 3mo20 8udeo 5 CKaxy eam 0 Moell HO80U npozcpamMmex, uau
oaxce: «Kak bl cMoxeme npucoeouHUMsCs K Moeli Hogoli npo2pammes.

3apa4va - 3aUHTPUIroBaTb 3pUTENEN.

3.5. KoHTeHT.
HeobxoaMmo pOatb ewe OaHy MOPUMIO KOHTEHTA AAs Toro, 4tobbl
YyefnioBeK NOYyBCTBOBAN AONONHUTENbHYIO LLEHHOCTb.



3.6. [1pU3bIB K AEMUCTBUIO + perncTpauma B paHHMM CrIMCOK.

[lpu3blB K  OEeWCTBUIO  34eCb -  3aperucTpupoBaTbCs B
npenBapuTeNibHbIM CNMCOK. BMecTo KoMMeHTapmeB nog BMAeo CTaBUTCS
dopmMa perucTpaumm B npeaBapuUTenbHbIM CNUCOK.

Buneo 4, unu Mpoparowwag crpaHmua
[locne 3TMX BMAOEO, MOXHO OTNPABUTb MUCbMO CO CCbINKOW Ha
NPOAAILLYIO CTPAHMULY MAKM HA CTPAHULY C NPOAAIOLLMM BMAEO.

Mpoaatowmin Be6uHap

CywecTByHT eLle cnocobbl ynyywnTb AaHHYKO CXEMY — He BCe 0aM
npnobpeTatoT NPOAYKT, U KaK OOUH U3 BapMaHTOB, Bbl MOXETE NpOBeCTU
BeObuHap. Jlloam yxe 3HaKT O BaC, Tak Kak CMOTpenu 3 BMAEO C BaWWUM
yyacTneMm, oHm bonee Tennbie U Gonee 0XOTHO MOKYNAKOT.

N pnaxe nocne 1-ro BebmnHapa, CnycTs Hedento, y Bac BCe paBHO byayT
N0OM, KOTOPble He OTKPbIM NMUCbMO C NpUralleHneM Ha BebuHap, ang
HAX M MOXHO caenaTb ewe oauMH BebuHap. Takum 06pasoMm,
cerMeHTUpys 6a3y, Bbl OyaeTe OOXMMATb TEX, KTO He MNPOM3BOAW
HUKAKMUX OENCTBUN.



boHyc N2 3
Yek-n1cT no co3aaHmio cepuu nucem

1. Yro aenatb KonupaiTepy, 4To6bl NyyLle NOHATbL aBTOpa NPOAYKTa

1.1. HeobxoouMMoO M3yunTb COLCETM aBTOpa M MOAMMCATLCS HA €ro
paccobinky. [ns Toro 4tobbl 03HAKOMUTLCS C 0COBEHHOCTSIMMU HANMCAHUS,
NeKCUKM, LenesBom ayautopum -— CAyWaeM ero 3anucu, ayguo wu
BeOMHapbl. BaHO MNOHATb, Kak obwaetcs aBTOp, Kakue C/10Ba
ynoTpebnsert, Kakme NpMBeTCTBUS, OOpaLLeHma U T. 4.

1.2. AHanu3upyem peyb aBTOpa, OAs 3TOr0 BbIMMUCbIBAaEM pabouue
CNoBa u cnoBecHble 060poThl, Npucywune astopy. Korga astop obwaetcs
KOPOTKMMU, NAKOHUYHbIMM (Dpa3aMu, TO Mbl AOMKHbI 3TOMY C/1ief0BaTh,
T. €. COXPaHSATb ero CTuab 0bweHus. YuntblBaeM, 4YTO eCcnu, HanpuMmep,
LeneBasi ayamMtopus B3pOCNnas, HE TMUWEM CNOB «KMU», KKIUKHUY,
«3a(ON0OBUTLY.

1.3. Echv nuceM y aBTOpa HeT, OAaeEM eMy TBOpYeckoe 3agaHue
HanMcaTb COBCTBEHHOE NMUCbMO: «KaK BUOAUT CaM aBTOp».

1.4. Bce nucbMa aBTOpP AO/IKEH MPOCMOTPETb.

2. Y10 Mbl B,ONXKHbI 3HaTb O BOB/IEYEHUU?

2.1. bonbwe xwu3Hm B nucbmax! Utobbl He Gbinm Bce 80 nucem u3
CTpaTermMm CyXmMm m OGHOTUMHbBIMM.

2.2. He ckynumcsa Ha KOHTeHT. Ewe oo npogax moxem pewntb 90 %
npobnem nNnucbMamu.

2.3. Hukakoro cnoa: «M3yumte»! Jliogn B OCHOBHOM He nH6AT
y3HaBaTb, yunTb! Hy>XHO NOKa3biBaTb BbIrOAY.

2.4. Xopoluue 3aronoBku nnaHa: ‘A Bbl ewe He cbpocunm 10 kr?”

2.5. lNepen vMeHeM aBTOpa B KOHLE MWUCbMA HYXHO CTaBUTb €ro
nosvumMoHmpoBaHme,  Hanpumep: «Cayne  banrtabekoBa.  Baw
MepCOHANbHbIM MHCTPYKTOP MO CHACTbIO».



2.6. [lobaBnsinte BMOEO, KaK NPU3HAK BHEAPEHUS peanbHOCTU — 4To
3TO NPOMCXOAUT NPSIMO Cenyac.

2.7. Eciv Hy)XHO (€034aTb CEpUK0 MHAOKTPUHALMMK, TO, KOrga Mol
NpUCbINaeM Nepeoe NMCbMO, FOBOPMM O TOM, KTO 3TO, NOYEMY MULIEM U O
yeM byaeT UATK peub:

npeacTaBnsieM aBToOpa;
aKTyanusmpyem npobnemy;

HY>KHO NOKa3aTb, YTO aBTOP NOHMMAET Npobnemy naen;

OH CaM Obl1 Ha 3TOM 3Tane M 3HAET, KaK 3TO TSXKeno;

Yy HEro eCcTb peleHu1sa gns BbiIxoaa M3 npobieMHON CUTyaumu.

3. Mopgenb Hu3KOMHGpOpPMaLMOHHOK AneTbl ManHABeNH

®opmyna apdekTnBHOM email-paccbiikm OT KoMnaHuu Mindvalley:

40 % oT BCEX NUCEM — MONE3HbIMA KOHTEHT — 3TO TO, YTO KJIMEHT MOXET
nonpoboBaTb Ha cebe M Cpa3y MOAYYMTb Pe3ynbTaT, Ball «MNPOOHbIN»
MPOAYKT.

30 % — BoBneyeHune. HUKTO M3 HaC He NbUT BbITb TONLKO NACCUBHBLIM
cnywarteneM. BoBnekanWte  CBOMX  MOAMWUCYMKOB,  CTUMYNUPYUTE
aKTMBHOCTb: MOAMNMCATbCS B COLICETSIX, OCTAaBUTb KOMMEHTapun, MponTH
onpoc, Aatb 06paTHYIO CBA3b MM CAENATb YTO-TO eLle.

10 % - w™MotmBauMa W BAOOXHOBEHMEe. DbONbWMHCTBO NOAEN He
MOKYNAT HEe NMOTOMY, YTO OHM HE XOTAT UAWN Y HUX HET AEHEr, a NOTOMY
YTO OHM He BepsT B cebs. [logaepxunBanTe CBOMX uuTaTenem, u 310
00513aTeIbHO CKAXKeTCs Ha BalMX NPOAAXKaX.

20 % - npopaxu.

4. Yto6bl Npouecc peakuuMuM Ha nNUcbma 6bl1 pe3yNbTaTUBHLIM U Mbl
MOI/IM Ha Hero NOB/UATb, HY)XXHO:

4.1. BeCTu 4eTKy CTaTUCTUKY MO NOAMMCUYMKAM, OTKPbIIM/HE OTKPbLIAU
MMCbMO, NepeLLIn No CCbIIKE UK He NepeLunu.

4.2. BaXHO CuMTaTb MPOLUEHT OTKPbITUS Mexay npenbiaywmum u
CnegylwmmM NUCbMOM — eCiM MPbIKOK 60NblwoNn, Heobxoanmo aenatb



nccnefoBaHMe: rae U YTo NOLWOo He Tak.

4.3. [na cebs HYKHO 0053aTeNbHO CTapaTbCs MOHSATb: B YeM
npobnema? [ge 1 YTo He NOHPaBUAIOCH AyAUTOPUMU?

4.4, B cnyyae, ecnn BCe-TakM MNpbIKOK OONbLWONM U Mbl HE MOHUMAEM,
MoyeMy TaK MPOM3OLLIO, MOXHO HaMMCaTb MOAMMCYMKAM U CNPOCUTD,
4YTO UM He MOHPaABMUNOCD.

4.5. Bcerga NOMHWM: BOBJIEYEHME BAUSET HAMPSMYK Ha YpPOBEHb
OTKPbIBAEMOCTM MUCbMa.

3arpyska nucem 9BASEeTCs BaXHbIM KOMMOHEHTOM MPOeKTHOM paboThl,
TaK KakK KayecTBO [0CTaBASieMbIX MMCEM, MPOCTABAEHHbIX CCbIIOK,
NpaBWIbHOE BpeMsi M AaTa OTNPaBfeHMS HaMpsSMyK BAWAKOT Ha BCHO
paboTy KOMMNaHUMU.

1. 1ng Hayana paboTbl NO 3arpy3ke NMCeM TEXHUYECKOMY CMeLmnanmncTy
nepenaeTcs NMCbMO OT KONMpanTepa:

* C KOMMEHTAPUSMU O AaTe U BPEMEHM OTNPABNEHMS;

* C MPOCTaBNIEHHbIMU CCbINKAMMU, FAe 3TO He0b6X0aMMO;

e [OMOJIHNTENIbHbIMXU KOMMEHTAapMsSMM MO CEerMeHTaMm (ecan TakoBble
ecTb).

2. TexHMYeCcKmnn cneumnanmct AoHKeH NpoBepUTh:

* MPOEKT, MO KOTOPOMY ByAeT OTNPaBAEHO NMUCbMO;

e [OCTOBEPHOCTb WM MPABUJIbHOCTb MPOCTABMIEHHbIX CCbIOK M UTM-
MEeTOK;

e CErMEHT nonyyartenemu;

e YTOYHSET, MPOBEPEHO IN MUCbMO U FOTOBO K OTMpPaBKe.

3. Koroa Bce [AaHHble COOpaHbl, HAaYMHAETCS 3arpys3ka nucbMa B
cucTemy. B Hawmx npoekTax Mbl ucnonblyem cuctemy GetResponse:

e eCTb CYLEeCTBYHLWMN WabAOH, NO KOTOPOMY BCTaBAsSEM MMUCbMO
(NnpoBepka WwpudTa U pasMepa TeKCTa);

* MPOCTaBASEM eLle pa3 CCbINKK;

* BbICTaB/ISIEM BPEMS M AATy, €CAM 3TO 3anaHMpPOBaHHAS PacChiiKa;



* €C/IM 3TO Lilenoyka NMCceM, To NNaHMPYETCS AeHb, KOraa Nucbma oyayT
MATW, MO0 XKE NPOMEXYTOK AHEN (HanpuMep, NUCbMa Yepes AeHb).

4. BblBAlOT LEMOYKM MUCEM, FOe €eCTb BaKHOE KJHYEBOE MMUCbMO,
KoTopoe OyaeT cerMeHTMpOBaTh Hally 6a3y. Toraa npu KAMKe Ha CCbIIKY
CTaBUTCA NIMHANMHK, NOA NMHAJMHK HACTpamBaloTCa Y4YacTHUKKM Nn6O
KOMMPOBaHME B KaKyl-TO [APYryld KOMMaHMIO - TakuM 06pasom,
daKTMYeckM HacTpauBaeTcsi cerMeHTupoBaHue. CTaBuUTCS  PUILTP
BbINMOHEHMS OENCTBUSA B MUCbME, AENCTBUS CErMEHTUPYIOT MO HYXXHbIM
rpynnam.

5. Koraa nnceMo 3arpyeHo, ewe pas 006s3aTenbHO NpoBepsieM BCe
[aTbl, BpeMs, CCbIIKW, [OenaeM no TeKCTy (GWUHANbHY0 MNpOBEPKY.
IlenaeTtcs npeanpocMoOTp NUMCbMa U TeCTOBAs OTNpPABKa, XXenatenbHO Ha
3 no4ytoBbIX agpeca B pa3sHbix cuctemax (Gmail, Anpexkc, Mail.ru),
NpoBepKa MOOMIBHOM aganTMBHOCTM, MPOBEpPKAa CpabaTbiBAaHUS CCbIOK
B NMOYTOBOM SILLMKE.



CnoBapb npodeccMoHanbHbIX C1I0B U
TepMUHOB

Ancen - npoaykKT B BOPOHKE MNpoAaX, KOTOPbIM MaKCUMU3UPYET
NpubbINb C OAHOMO KAMEHTA, NMOBbIWAET YeK NOKYynKkW. AncenoM MoxeT
ObITb YNydlWEeHHas MAM paclIMpeHHas BepCcus ToBapa, NpennoXeHue
ONAaTUTb UHAMBUAYANbHbIMA MOAXOA, NONYYNTb BoNee LWMPOKMn CePBUC U
T.N.

Be6uHap - BuoeonpeseHTauus npoaykTa, rae Gopmmpyetcs nosepue
3puUTENen, 3aKpbIBAlOTCA BO3PaXKEHMS W MPOM3BOAMUTCS MNPoJakKa
NpoAyKTa UK YCIYTU.

laitp - pykoBOACTBO, B KOTOPOM OMMCaHa MOC/Nen0BaTeNbHOCTb
NENCTBUI ONA LOCTUXKEHUS ONpefeNneHHoro pesynbrara.

HayHcen - noHuWxeHue yeka, bonee NpocToe Aaa NPUHATUS PELLEHMS
NpeaJsioXKeHue: paccpoyka, ToBap MM ycayra nomellesne.

[OVpeKT - WHCTPYMEHT, KOTOpbIA MO3BONSET OTMNPABASATb JIMYHbIE
coobuieHmsa B MHcTarpame.

Kambekep (ot aHrn. Comebacker) - MexaHuka, Korga npu nonbiTke
MOKMHYTb CaMWT, NOSb30BaTeNb BUAMT BCribiBatowee okHO (Pop-Up) c
NpU3bIBOM COBEPLWMUTL OMpeneneHHoe [enCTBUE: OCTaBWUTb KOHTAKTHI,
caenaTb 3BOHOK U np.

Kelic — onucaHune peanbHbIX CUTyauMM B NIMYHOM XWM3HU, BU3Hece U
T. 4. B Takon cuTyaumm obbl4HO COAEPXMUTCS Hekasi npobnema, KOTOpyHo
YYACTHUKY HEOOX04MMO peLnTb.



KBu3 (0T aHrn. quiz) - onpoc, TecT, C MOMOLLbI KOTOPOro Mbl MOXEM
MONYYMTb KOHTAKTHbIE AAHHbIe, BOBMEKATb, aKTyanu3MpoBaTb NpobaemMsl
4yenoBekKa, MNOKa3blBaTb NPENMYLLECTBA HALLEro NpoAyKTa M NoAOrpeBaTb
K HEMY MHTEepec.

KoHBepcua - OTHOWEHWE uYMCna MoceTUTeNeN CaiTa, BbIMOAHMUBLLMX
Ha HEM Kakue-nnbo ueneBble OENCTBMSA, K 0BLLEMY UMCy MOCETUTENEN
CaiTa, BbIpaXXeHHOE B MPOLEHTAX.

JlIeHBUHr — OQHOCTPAHWUYHbBIA CANT, KOTOPbIA CTUMYNUPYET NoCeTUTens
Ha COBepLleHMe OOHOro onpefeneHHoro AemcTBus (MOKYMKY, 3BOHOK,
perncTpaumio Ha MeponpusTue).

Jivp, - nNOTEHUManNbHbIA  KAMEHT, TEM WAM MUHbIM 06pa3om
OTpPearMpoBaBLWMA HA MAPKETMHIOBYID KOMMYHMKALMIO, HanpuMmep,
OCTaBWA 3a5BKY, MOAMNMCANICSA HA PACCHINKY.

Jiup-MarHuT - NOnesHbld MNPOAYKT, KOTOPbIM MOTEHUMaANbHbIE
MNoKynaTtesan MoryT noayyntb 6ecnnaTtHo B 0OMeH Ha aapec 3NeKTPOHHOM
MOYTbl UM OPYrYH KOHTAKTHY MHbOpMaLMIO.

Makcumusatop npubblIM — B BOPOHKE NPOAaK 3TO NPOAYKT, KOTOPbIN
OOMONHUTENBHO NMPeaaaraeTcs KAMEHTaM, KOTOPbIE YXKe YTO-TO KYNUIKU Y
Bac. K uncny MakcuMmM3aTopoB OTHOCST ancen v AayHcen.

MaHuMeHKHHr (0T aHrn. money making) — Bce OEnCcTBMUSA, KOTOpble
MMEKT OTHOLWeHMe K 3apaboTKy 4acTHOro nauvua wuan 6usHeca B
UHTEepHeTe.

Mapya - pasHuua Mexay 3atpaTaMu Ha NPOM3BOACTBO KAaKoro-nmbo
TOBapa, T. €. ero ce6ecTtoMMoCTbio, U KOHEYHOM LLEHOW, KOTOPYK NAaTUT
notpebuTens.



Moanucka (Ha paccbiiky) — cornacue KAMeHTa nonyyaTb NEKTPOHHbIE
MMCbMa OTNpPaBuUTeNsa Ha CBOW MOYTOBbIM AWMK, [OAHHOE rocne
3aMnoJIHEHUA COOTBETCTBYKOLWEN QOpMbl perncTpaumnun (NOAMUCKM) Ha
caure.

Mon-an oKHO (aHr. pop-up) — BCMJIbIBAOLLEE OKHO, KOTOPbie 0ObIYHO
MOMHOCTbIO MEPEXBaTbiBAET YMNpaB/eHUME M He [aeT MNoJib30BaThCs
calToM. B 3TOM cniyyae nosnb3oBaTeNb MOXKET cAenaTb TOJIbKO OAHO M3
ABYX OEMCTBMIA: BbINOSIHUTb MPU3bIB U3 BCMJIbIBAOLLEIO OKHa, 1MO0 ero
3aKpbITb.

MpoaykTtoBaa ™MaTpuua - 3TO LEMNOYKa MNPOAYKTOB M CUCTEMA
LLeHOOOpa30BaHMUS, BbLICTPOEHHblIE TaKMM 00pa3oM, UTO  KaXabli
npeablayLWwMii NpoaYKT CNOCOBCTBYET NPOAAXKE NOCNEAYHOLIMX.

Myw-yBeaoMneHnss - 3TO KpaTKMeE BCM/bIBAKOWME YBEAOMIEHUS,
KOTOpble MOSIBASIOTCA HAa 3KpaHe MobunbHOro TenedoHa MamM obbIYHOrOo
KOMMbOTEPA M COOOLAOT O BaXKHbIX COOLITUSIX U OOHOBNEHMUSIX.

PetapretTHr - 370 GyHKUMS NOKa3a pPeKNaMHbIX COOBLEHNN
onpeneneHHoMm rpynne nonb3oBartenen, NobbIBaBLIMX HA BaleM CauTe.

CKkpunT - CuUEeHapui, rOe npocYMTaHbl BO3MOXHbIE BapuaHTbI
pa3roBopa NpoAaBLaa M NoTeHuManbHoro nokynatens. CKpunt nossonseTt
HanpaBuTb OOLLEHWE B HYXHYK CTOPOHY M OTPaboTaTb BO3MOXKHbIE
BO3paXKeHMsI nokynaTens.

Copr - (ot aHrn. Software) - nporpammHOoe obecneyeHue,
MPUNOXEHMS, C TMOMOLLBbI0  KOTOpbIX  OCyLLecTBnsetcs  pabora
MONb30BATENS C KOMMblOTEpA.

Cnam - MaccoBasi paccblika KOMMeEpYeckOM U MHOM peKknaMbl UU
MOAOOHbIX KOMMep4YeCKUX BMAOB COOOLEHWM NULAM, HE BblpaXKaBLUNM



XenaHusa  MX  nonyyatb. [akXe  Has3BaHWMe  pacnpoCTpaHAeMbIX
MaTepuanos, KOTOPble MOYTOBble PACCHINbWMKM KBAIMOULMPYIOT Kak
OnacHble U HE NOMELLAKT B OCHOBHOM ALWMK BXOAALLEN MOYTHI.

Cropus (stories) - @yHKUMA B MpuUIOXKeHUU WHcTarpaM ang
BblKNaabiBaHUs $OTO M  KOpOTKMX 15 cekyHOHbIX BMOEOPOMKOB,
KOTOpble aBTOMaTUYeCKMN yoanarTcsa yepes 24 vaca.

TapreTMHr — pekiaMHbI MexaHu3M, NO3BOJSIAKOLWMIN BbIAENUTb U3 BCEN
MMEeLWencs ayguTopum TONbKO Ty 4acTb, KOTOpas yaoBneTBopser
3aaHHbIM KpuTepuaMm (LeneBy ayauTOPUID), U TMOKa3aTb peknamy
MMEHHO en.

TOBapHaSI NIMHEeMKaA — CM. npoAyKTOBada MaTpuua.

Tpaduk - ynpaBnseMblit NOTOK NOTEHUMANbHbIX KIMEHTOB — TEX, KOMY
MOXXHO Mpeaniarate NPOAYKT.

Tpurrep (NCMXONOrMYECcKMm) -  MNCUXONIOTUYECKME  MEXaHMU3Mbl,
CTUMYNALMA KOTOPbIX MO3BONSET BbI3blBaTb MNpeackasyemble peakumu
NMonb3oBaTtesnen.

TpunBaep — nepsbiv NAATHLIA MNPOAYKT B BOPOHKWU MPOAAX, LLEHHOCTb
KOTOPOro MpeBOCXOOMT LLEHY B HECKO/NbKO pa3. Bbiroga OT NOKYMKK
TpunBaepa HACTONbKO OYEBUAHA, YTO OTKA3bIBATbCA OT HEro Kaxetcs
Hepa3yMHbIM.

TponuHKa BoO3BpaTa - MNpPOAYKT B BOPOHKE MNPOAaX, KOTOPbIi
YOEPXKMBAET KJIMEHTOB W MOBbIWAET MOBTOPHbIE MNpPOAAXMW. Takol
MNPOAYKT pEeLlaeT XPOHMYECKYD MOTPEOHOCTb, KOTOPYH HEBO3MOXHO
YCTpaHMTb HaBCEraa M NoApasyMeBaET PEryNApHYIO ONnarty.



®paHwmsa - npaBo OTKPbITb U BECTU OM3HEC MOA YYXXMM OpeHaoM.
JTO BO3MOXHOCTb 3anyCTUTb BU3HEC C HyNs M Cpa3y MOAy4YuTb FOTOBYHO
OU3Hec-MoaeNb U U3BECTHOE UMA.

Yat-60T - cneumanbHas nporpaMMa, MpUIOXKEHME, KOTopoe
MMUTUPYET OOLLLEHUE U BbINOMHSAET aBTOMATUUYECKM UMM MO PachMCaHMIO
onpeneneHHble [OeMcTBMSA: OaeT OTBETbl Ha BOMPOChHI, OTNpaBAseT
MaTepuanbl, yBeAOM/IEHMS U Mp.

Yek-nucT - CnNucok, cogepxawmn psga HeobXxoauMbIX NPOBEPOK O
Kakon-nnbo pabotbl. OTMeYeHHble MYyHKTbl CMMCKA AAKT NMOHMMaHue O
COCTOSIHUM MU KOPPEKTHOCTM BbIMOIHEHWUS 3TOM paboTbl.

CRM-cucrtema (ot anrn. Customer Relationship Management -
YnpasneHne  OTHOWEHWUSMU  C  KJIMEHTaMW) -  NPOrpaMMHoe
obecneyeHne, npeaHasHayeHHoe [O1S aABTOMATM3aUMKM  CTpaTerumm
B3aMMOLENCTBUSA C KJIMEHTAMM, B YACTHOCTU OAS MOBbIWEHUS YPOBHSA
npodax, ONTUMM3AUMM MaApPKETUHra M YyaydleHus 06Cny>KMBaHUS
KIMEHTOB MyTEM COXpaHeHMS MHDOPMALMM O KAMEHTaxX M MUCTOPUM
B3aMMOOTHOLLEHUMN C HUMMU.

Email-paccbinka -  cepus  31eKTPOHHbIX MUCEM  OT  OAHOrO
OTNpaBUTENS, HA KOTOPYK YenoBeK A0O0pPOBOMbHO MOAMMCANCA NpU
npuobpeTeHnn ToBapa MO0 Noc/e perucTpaummn Ha camTe.

ROI (ot aHrn. Return on Investment) — KO3 GUUMEHT OKYynaemocTw,
KOTOPbIM HArMg4HO NoKa3sbiBaeT 3QPEKTUBHOCTb PeKIAMHbIX KaMMaHUMI:
CKOMbKO MPUBbLINM NPUHEC KaXAabl pybnb, BNOXEHHbIA B MAPKETUHT U
peknamy.



MAPMH TOM-MapPKETOJIor, Bnageney,

Tpéx digital-komnaHunw,

COoNn O‘D‘AP mariyasolodar - 6oniee 1 MiH
NOANMCHMKOB B VHCTarpam
Ha
- JINTPEC

CaMblX
SO DEKTMBHDbIX

MHCTPYMEHTOB
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« YaBonTe CBOIO NMPUOBLIIbL B UHTEPHETE
« ABTOMaTU3MpPYNTe Npoaaxu oHNamH

* Mpopsurante NPoAyKTbl COBPEMEHHbIMMN
MeToAaMU, KOTOPbIMU eLLE He NOoNb3yTcA
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